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1995 through 2000 Model Year Tacoma Frame Rust Corrosion Perforation
Warranty Enhancement Notification

[VIN]
Dear Toyota Owner:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual
efforts to meet your product expectations, Toyota would like to advise you of an extension to portions of your
vehicle’s (VIN noted above) New Vehicle Limited Warranty as it applies to your vehicle's frame.

Toyota cares about our customers

Toyota has received isolated reports regarding a small number of 1995 through 2000 model year Tacoma
vehicles exhibiting excessive rust corrosion to the frame causing perforation of the metal. Toyota has
investigated these reports and determined that the vehicle frames in some number of vehicles may not have
adequate corrosion-resistant protection. This combined with prolonged exposure to road salts and other
environmental factors may contribute to the development of excessive rust corrosion in the frames of some
vehicles. This is unrelated to and separate from normal surface rust which is commonly found on metallic
surfaces after some years of usage and/or exposure to the environment. />

Although the vehicle’'s frame is covered by Toyota’s New Vehicle Limited W ra@ fot-3/years or 36,000 miles
(whichever comes first), we at Toyota care about your overall expe.riénée aid corffidentce in your vehicle. To

assure you that we stand behind our product, we are providing an extension of \tbe/vérranty coverage on your
vehicle’s frame for this specific condition.

The warranty extension is offered for a period of 15 years v\yfthmo iléade limitations from the vehicle’s
in service date, for perforation of the vehicle’s frame causéd lﬁ/ \@st orrosion.

2

This offer is limited to your specific vehicle whose Vehicle ldentification Number (VIN) is printed above and is
subject to the same conditions set forth in the New YVehicle himited rranty section of your Owner’'s Manual
Supplement or Owner’'s Warranty Information booKIé?, With\the éxcépt‘lf)n of the extended warranty coverage on
the vehicle's frame. Damage incurred from abus/e,,a cra\sh,\andalism, flood-damage and/or other impact is not
covered by the New Vehicle Limited Warrant{;r tﬁis\m@;ra\nty extension. This offer does not apply to scrapped,
salvaged, dismantled, flood-damaged 9r,oth r brénded/salvage title vehicles (excluding lemon law branded
vehicles). Either your vehicle registration ﬁus?\tze/%urrent or you must demonstrate that you were unable to

register the vehicle due to the peﬂcﬁoﬁco::%n in order for this extended warranty coverage to apply.
u

This program is intengmin lviélg) stomer support and only applies to warranty work performed
at an authorized Toyota deslership\__~

What should | do? w
If you have not experienced this condition, please insert this letter into your Toyota Owner’s Manual

Supplement or Owner's Warranty Information booklet or in the vehicle’s glove box for future
reference.

In the event that rust corrosion to the frame causing perforation of the metal has occurred on your Tacoma
vehicle, contact any Toyota dealer and make arrangements to have your vehicle inspected. Please present
this notice to the Toyota dealer when you bring the vehicle in for your appointment.

If you no longer own the vehicle, please let us know by completing and returning the enclosed postage paid
form.

How do | know if perforation of the vehicle’s frame caused by rust corrosion exists on my vehicle?

In most cases, any perforation of the vehicle’s frame caused by rust corrosion will be identified during
the course of routine service or state vehicle inspections (in states that require them). However, if your
vehicle is primarily utilized in states where road salt usage is prevalent, you may wish to inspect your
vehicle on an annual basis. It is important to remember that this is unrelated to and separate from
normal surface rust which is commonly found on metallic surfaces after some years of usage and/or
exposure to the environment. Customers should look for perforation of the frame and/or large amounts
of rust that flake off the vehicle. If you are not comfortable performing these steps, please contact any
Toyota dealership who will inspect your vehicle at no charge.




What if perforation of the vehicle’s frame caused by rust corrosion exists on my-vehicle?

Should you experience this condition, please present your vehicle for inspect/ioﬁ\atA/ny Toyota dealer. Upon
confirmation, Toyota will, at its option, either repair or repurchase your véhié@ﬁ tHe case of repurchase,
Toyota will offer the following:

e Toyota will repurchase the vehicle at the total amount of 1.5_times the Kelley Blue Book® Suggested
Retail Value. The subject vehicle will be assessed, based’on the\a uval)mileage and zip code at the time
of inspection, as a vehicle in excellent condition regardidss of the vehicle’s actual condition. The offer is
based on the value of the vehicle at the time of Toyofa’s confirmation of the vehicle’s condition.

Please remember to remove any personal effects or ?@:ke accessories from your vehicle prior to bringing
your vehicle to the dealership. During either the repair crr\repu\rch se p}ocess, your Toyota dealer will arrange a
complimentary loaner vehicle for your use at no charge for Vto/ 30 c?a/ys (upon proof of adequate insurance).

What if | have previously paid for the repair of %veh'cle’s frame for this specific condition as it applies
to my 1995 through 2000 model year vehicle? v

If you have previously paid for repair/oﬁhe }am on your vehicle (VIN noted above) for this specific condition
during the applicable period, leasé cdpatt theﬁ'oyota Customer Assistance Center at 1-888-270-9371 Monday
through Friday, 5:00 am t0'6:0 pm; Sétl.frd’aﬁ :00 am through 4:00 pm Pacific Standard Time.

We have sent this notice n_n/tfﬁte\res\\of{)ur continued satisfaction with our products.

Sincerely,

TOYOTA MOTOR SALES/U.S.A7 INC.
el o
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