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2009 RX-8, 2009 CX-7, 2009 CX-9, 2008-2009 Mazda3 with SANYO Audio
and SIRIUS Satellite Receiver
Owner Notification Program (ONP) 03 — Audio Preset Reset Method

Dear Mazda Owner:

Mazda Motor Corporation has decided to conduct an Owner Notification Program (ONP) on certain
2009 RX-8, 2009 CX-7, 2009 CX-9 and 2008-2009 Mazda3, equipped with both SANYO Audio and
SIRIUS Satellite Receiver, and are subscribed to SIRIUS regular service or 6 months free service.
If you are a recipient of this notice and are currently using SIRIUS Satellite radio, your vehicle is
included in this program.

According to the merger of SIRIUS Satellite and XM Satellite Radio in July 2008, SIRIUS Satellite
will perform Over-The-Air firmware upgrade in mid-January 2009. It is possible that the satellite
preset memories may be erased after the SIRIUS receiver has completed receiving the new
firmware.

You may schedule an appointment with your Mazda dealer for assistance with resetting the preset
stations. Another available option is for you to perform the reset process utilizing the enclosed
Reset Method instructions. It is not required that a Mazda dealer performs the reset process. The
preset stations can be easily reset by pulling out the ROOM fuse for 5 minutes and then replacing it.

Note:
It is important that you not operate the radio controls while the “UPDATING” message is displayed.

If you have any questions regarding this program, please contact our Customer Assistance Center
at (800) 222-5500, option #6.

Your satisfaction is a priority for Mazda. We actively work to improve our products and search for
solutions to improve your ownership experience. Please accept our apologies for any
inconvenience this program may have caused you.

Sincerely,

Mazda North American Operations

7755 Irvine Center Drive Irvine, CA 92618-2922
PO Box 19734 Irvine, CA 92623-9734 Internet http:/www.MazdaUSA.com






