L CSC-10028166-2116

CUSTOMER SATISFACTION NOTIFICATION H30
REMOTE KEYLESS ENTRY TRANSMITTERS

Dear: (Name)

Customer satisfaction is very important to Chrysler. Accordingly, we are recommending the
following service on some 2008 model year Dodge Magnum, Charger and Grand Caravan;
Jeepe Grand Cherokee and Commander; and Chrysler 360 and Town & Country model
vehicles.

The problem is... The Remote Keyless Entry (RKE) transmitters for your vehicle
(VIN: xxooxxxxxxxxxxxxx) may exhibit poor retention to the valet key and
could inadvertenily separa‘e from each other.

\"

What your dealer C. rysicr wiil repair yevr vei . arge (parts and labor). To do

will do... this, your dealer will rep.zce bott.  LZE .. asinitiers for your vehicle. The
work will take about %2 hour to compiete. dcwever, additional time may be
necessary depending on service schedules.

What you must Simply eont.ct your dealer right away to schedule a service appointment.

do... Ask the dealer to hold the parts for your vehicle or to order them before your
appointment. Remember ¢o bring both original RKFE transmitters for your
vehicle and this letter with you te your dealer.

Ifyou need help... If you have questions or concerns which your dealer is unable to resolve,
please contact Chrysler at 1-800-853-1403.

Please help us update our records by filling out the atiached prepaid postcard, if any of the
conditions listed on the card apply to you or your vehicle. You may also update this information on
the web at CCCCCCCCCCCCCCCCCCccccceccee

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate prcof of payment to the following address for reimbursement:
Chrysler Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention:
Reimbursement.

We're sorry for any inconvenience, but we believe that this service will help to ensure your
continuing satisfaction with your vehicie. Thank you for your attention to this important matter.
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