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The state of California requires the completion of Limited Service Campaigns on emission related parts prior to vehicle
registration renewal. In addition, the State requires that every vehicle must pass an emission test (SMOG Check) every
two years and before a vehicle is sold. Without the completion of this no cost Limited Service Campaign, your vehicle may
be more likely to fail this test. State of California regulations require Scion to provide the Department of Motor Vehicles
with a record of all vehicles that have not had the Limited Service Campaign completed.

Your Scion dealer will provide you with a Vehicle Emissions Recall Proof of Correction Form after the campaign has been
completed. Please ensure you retain this form since the DMV may require that you supply proof that the campaign has
been completed during your vehicle registration renewal process.

What if you have other questions?
Your local Scion dealer will be more than happy to answer any of your questions and set up an appointment to perform
this Limited Service Campaign. If you require further assistance, you may contact the Scion Customer Experience Center
at 1-866-707-2466 Monday through Friday, 5:00 am to 6:00 pm, Saturday and Sunday 7:00 am through 4:00 pm Pacific
Time.
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if you have previously paid for repairs to your vehcile for this specific condition prior to receiving this letter, please mail
a copy of your repair order, proof-of-payment, and proof-of-ownership to the following address for reimbursement
consideration:

9, L9,

Toyota Motor Sales, U.S.A,, Inc.
Scion Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 80509

Include your name, address, and telephone number(s) in your request. Please allow us 6-8 weeks to process your
request.

If you are a vehicle lessor, please assist us by forwarding this notice to the lessee.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Scion.
Sincerely,

Scion,
A Marque of Toyota Motor Sales, U.S.A,, Inc.

Spanish translation on back side
Traduccion en espafiol en el reverso






