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Jayco

903 South Main Street * P.O. Box 460 * Middlebury, IN 46540 ¢ (574) 825-5861 * Fax (574) 825-7354

January 2014 Technical Service Bulletin Notification TSB #14-005

FIRST LAST_NAME
ADDRESS

CITY, STATE ZIP
COUNTRY

Dear Valued Jayco RV Dealer:

Jayco has determined certain Model Year 2014 Eagle Model CY Travel Trailers require an
inspection to confirm if the power cord is laying free in the furnace area or is located in a box
behind the furnace. If inspection finds that the power cord box is missing, one will be installed
in the unit and the power cord placed in the box.

Our records indicate that the following Eagle CY Travel Trailer is currently stock at your
dealership: “serial number”

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. If you have sold this effected vehicle, please contact the current owner
regarding this Service Bulletin and process the Warranty Registration for this customer. If you
have questions regarding this Service Bulletin, please contact Jayco Customer Service at 800-
283-8267.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will offer continued satisfaction with your customer’s Jayco Travel Trailer.
Sincerely,

Jayco





