
UPDATE Technical Bulletin 
 
 

 

UPDATE FACT SHEET – UPDATE Code 23N7 

 

Dear Volkswagen Customer,  

Today we performed UPDATE code 23N7 on your vehicle. This UPDATE ensures the latest 
software is present in your vehicle, and was performed for you free of charge. 

Volkswagen periodically makes updates like this available in order to ensure our customer’s 
continued satisfaction with the quality of their Volkswagen vehicles.  

We at Volkswagen are committed to providing our customers with reliable, quality products 
that are a pleasure to drive and own. If you should ever have any questions or vehicle 
concerns, your authorized Volkswagen dealer will be pleased to assist you. 

Thank you for driving a Volkswagen!  
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