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Certified Service

Date: 6/30/2014 Ref. number: Parts / Action - Special Return / G_0000177627

Subject: Special Return - Air Bag Modules, Steering Wheel

To: Chevrolet, Buick, GMC, and Cadillac Dealers

DESCRIPTION:
Requesting the return of Steering Wheel & Air Bag Modules with the following part numbers:

- Part #95115462
- Part #95115463

Mail, email or fax a separate PC659 Application for each return to your Administrative PDC and
indicate:

1. Type of return - check "12"
2. Comments column - "reference GlobalConnect Action Return message number G_0000177627"

Because these parts have a hazardous code the paperwork you receive back from your
Administrative Parts Distribution Center will indicate field scrap. Do to the nature of this product
GMCCA does not want customers to have to utilize their scrap source for these parts. Please ship all
parts to the following source address for disposal:

TK Holdings Inc.

715 Frontera Road

Del Rio, TX 78840
Attention: Angel Moreno

Please use GMCCA's Federal Express Account Number of 263484002 to ship these so you do not
incur any freight charges.

Message Attachment(s):

q‘__‘_PCGSQ.Qdf Acrobat PDF (129.1KB)

Contact name: Bruce English E-Mail: bruce.a.english@gm.com

Department: Parts - Customer Care & Phone: 810-606-4351
Aftersales WHQ

Intended roles: Parts Manager, Service Manager
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