A PDF of this newsletter and previous ones can be found by logging in to ServiceNet and clicking on the
ElsaWeb Newsletter section in the Technician References menu.
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Elsa News and Updates

ElsaWeb users will soon see a new pop-up messaging feature when first logging in to
ElsaWeb called “Elsa News and Updates.” The feature’s purpose is to display
important communications, such as system outages, as well as provide links to
different topics and archived messages. This feature also may be used for asking a
survey question to help the Service Information Team gain valuable feedback.

The messaging feature will be fully controllable. You can jump to topics, view
archived messages, and close the feature at any time. Additionally, the feature will
timeout after several minutes of inactivity or will close after a set number of
minutes. If the feature closes before you have the chance to read its contents, you
can view the information on ServiceNet.

The new Elsa News and Updates messaging feature is another way that the Service
Information Team is helping you keep informed of all things having to do with
ElsaWeb.

Feedback Corner


https://www.accessaudi.com/snetljct/en/web/audi/elsaweb-newsletter

This week's feedback is from Heinz, regarding a 2013 allroad Repair Manual. He
stated:

"The complete engine mechanical section is missing in ElsaWeb for the 2.0 TFSI
engine (CPMA engine code)"

This feedback was reviewed by the Service Information Team and the Repair Manual
was fixed to show the correct data. We really appreciate you sending in feedback to
help improve the quality of the Repair Information.

Feedback Status
New Completed | To Factory

*Please note that this feedback feature is not the place to obtain technical assistance for Audi vehicles, or to report
potential issues you may have experienced with a vehicle. If you require assistance in repairing or diagnosing a vehicle
issue, or wish to report a technical issue, please create an Audi Technical Assistance ticket and contact the Audi
Technical Assistance at (800)-678-2389.
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Technical Bulletins

94 Moisture accumulation in headlamps (2028277/5)
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Campaigns

No new Campaigns in ElsaWeb.
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Updates

No new Updates in ElsaWeb.
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Repair Manuals

Book Updated Reason
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Wiring Diagrams

No new Wiring Diagrams in ElsaWeb.
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Suggestions:

Please send comments or suggestions to: aca.WorkshopInformation@audi.com
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