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UPDATE PRIOR TO SALE UPS4315-1B: CARRY OUT
REAR TOE ADJUSTMENT
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BULLETIN

21-APR-15 NO.: 6-264NAS SECTION: GENERAL

INFORMATION

MARKET: CAN / USA

DESCRIPTION

An issue has been identified on a limited number of 2016 model year F-TYPE (X152) vehicles which
require a rear toe alignment check.

AFFECTED VEHICLES
The VIN range of affected vehicles is GMK20367-GMK24640.
See the attached list of affected vehicles and retailers.

ACTION TO BE TAKEN

Check DDW to ensure that the vehicle is affected by this program (K280) prior to undertaking any
rework action.

Retailers are required to HOLD only affected new vehicles that are within your control and refrain
from releasing the vehicles for new vehicle sale pending completion of the rework action.

Refer to Technical Bulletin UPS4315-1bNAS, Update Prior to Sale: Carry Out Rear Toe Adjustment, for
detailed repair instructions.

PARTS

No parts required.

TOOLS
Refer to the Technical Bulletin noted above for any required tools.

WARRANTY

NOTE: check DDW to ensure that a vehicle is affected by this program prior to undertaking any
rework action.

At the time of confirming a booking for vehicle repair, ensure that all outstanding Service Actions are
identified to ensure the correct parts are available and adequate workshop time is allocated for
repairs to be completed at one visit.

This program is valid for a limited time only. Warranty claims with a repair date prior to the

20 October 2015 closure date must be submitted for payment within 30 calendar days of
completion of the repair quoting Program Code 'K280' together with the relevant Option Code from
the table. SRO and parts information is included for information only. The Option Code(s) that allows
for the drive in / drive out allowance can only be claimed if the vehicle is brought back into the
workshop for this action alone to be undertaken.

Repair procedures are under constant review and therefore times / prices are subject to change;
those quoted here must be taken as guidance only. Refer to TOPIx to obtain the latest repair time.

PROGRAM OPTION DESCRIPTION SRO TIME PART NoO. Qry./
CoODE CODE (HOURS) | / SUNDRY VALUE
CoDE
K280 B Carry out rear toe adjustment 576515 |0.70 -
K280 c Carry out rear toe adjustment 57.65.15 0.70 -
Drive in/drive out 10.10.10 0.20 -

Normal Warranty policies and procedures apply

Jaguar Land Rover North America, LLC

555 MacArthur Boulevard

Mahwah, NJ 07430




UPDATE PRIOR TO SALE UPS4315-1B: AFFECTED VIN LIST

CANADA

RETAILER NO. / NAME VIN
4201 Jaguar Taronto K24401
4202 Jaguar Vancouver K23200
4389 Budds' Imported Cars Ke3224
4389 Budds' Imported Cars K24404
4486 Jaguar Windsor K23424
4497 Jaguar Richmond K24155
4498 Jaguar Thornhill K23909
4501 Jaguar Victoria K24428
4503 Jaguar Laval K24640
7075 Jaguar Canada - Assigned Ke2886
7184 Jaguar Canada - Marketing K20367
7184 Jaguar Canada - Marketing Ke0773
7184 Jaguar Canada - Marketing Ke3572




UPDATE PRIOR TO SALE UPS4315-1B: AFFECTED VIN LIST

USA

RETAILER NO. / NAME VIN
0078 Stevinson Imports, Inc. K24092
0078 Stevinson Imports, Inc. K24300
0380 Jaguar Monroeville Ke2769
0517 British Motor Car Distributors, Ltd. K22823
0517 British Motor Car Distributors, Ltd. K22826
0517 British Motor Car Distributors, Ltd. K23113
0517 British Motor Car Distributors, Ltd. K23997
0609 Jaguar of Great Neck/Roslyn K24015
0609 Jaguar of Great Neck/Roslyn Ke4637
0617 Jaguar Minneapolis K23109
0628 Company Cars- West K23534
0628 Company Cars- West K23537
0696 Alpine Jaguar K22897
0696 Alpine Jaguar K23745
0696 Alpine Jaguar K23779
1427 Imperial Motors Jaguar of Wilmette Keeges
1459 Howard Orloff Jaguar/Volvo K23389
2103 Jaguar Bethesda K22956
4008 Jake Kaplan's Ltd. K23551
4008 Jake Kaplan's Ltd. Ke4259
5299 Jaguar Rochester K23338
5301 Jaguar Sudbury K22965
5302 Jaguar Paramus K24468
5304 Jaguar North Point K23239
5308 Jaguar Anaheim Hills K24083
5310 Jaguar Tulsa K22883
5311 Jaguar Monmouth K24011
5311 Jaguar Monmouth K454
5315 Jaguar Rancho Mirage K23182
5317 Jaguar Annapolis K22938
5318 Jaguar Treasure Coast KP2959
5318 Jaguar Treasure Coast K23563
5320 Jaguar Palm Beach K23117
5320 Jaguar Palm Beach Ke3188
5320 Jaguar Palm Beach K23434
5320 Jaguar Palm Beach K24002
5323 Jaguar Nashville K24448
5326 Jaguar Reno K23263




5326 Jaguar Reno

K23686

5329 Jaguar San Jose Keegee
5331 Jaguar Manhattan K22819
5331 Jaguar Manhattan K23395
5333 Jaguar Huntington K22839
5333 Jaguar Huntington K23170
5381 Jaguar Albany Ke277¢2
5381 Jaguar Albany K23365
5383 Jaguar Plano K22878
5387 Jaguar Orlando K23016
5387 Jaguar Orlando K23365
5387 Jaguar Orlando K23543
5389 Jaguar Greenville K23155
5390 Jaguar Austin K23599
5394 Jaguar Dallas K23293
5395 Jaguar West Ashley K24024
5416 Monte Shelton Motor Company K23581
5427 Madison Jaguar K22906
5427 Madison Jaguar KP3993
5447 Jaguar Houston Central K23206
5447 Jaguar Houston Central K23308
5449 Jaguar of Novi K23209
5455 A. C. Imports, Inc. K23516
5461 Jaguar Sacramento K23278
5471 Jaguar Main Line K23128
5471 Jaguar Main Line K24006
5490 Jaguar Tysons Corner K2e861
5490 Jaguar Tysons Corner Kee864
5490 Jaguar Tysons Corner K23953
5525 Jaguar Lakeside K23439
5533 Jaguar Hilton Head K2e852
5533 Jaguar Hilton Head K23176
5537 Rusnak / Pasadena K22894
5537 Rusnak / Pasadena K23173
5540 Jaguar Madison K23107
5540 Jaguar Madison K23404
5544 Cherry Hill Classic Cars K23030
5572 Jaguar Colorado Springs K23857
5585 Harper Jaguar Ke2978
5585 Harper Jaguar K23731
5586 Jaguar West Columbia K22846




5598 Jaguar Norwoad Kee836
5618 Hennessy Jaguar Kee858
5621 Jaguar Asheville K23480
5628 Jaguar Newport Beach Ke3197
5628 Jaguar Newport Beach Ke3215
5628 Jaguar Newport Beach K23590
5631 Jaguar Indianapolis K23728
5639 Barrett Jaguar Ke3e27
5641 Warren Henry Jaguar Ke28395
5641 Warren Henry Jaguar K22930
5650 DeNooyer Jaguar K23251
5653 Cole European K23152
5668 Jaguar Thousand Oaks K23444
5670 White Plains Jaguar K22855
5671 Ken Garff Jaguar K22915
5672 Autobahn Motorcars Ke3027
5672 Autobahn Motorcars K24047
5675 Jaguar Cleveland K24087
5683 Jaguar Willow Grove K23486
5686 Jaguar of Troy K23104
5691 Jaguar of Sarasota K23033
5696 Union Park Jaguar Keege7
5697 Crown Jaguar K2296¢2
5697 Crown Jaguar Ke2984
5703 Galpin Jaguar Ke2912
5703 Galpin Jaguar K22902
5703 Galpin Jaguar Ke3653
5708 THE COLLECTION Kee899
5708 THE COLLECTION K22981
5708 THE COLLECTION Ke3323
5708 THE COLLECTION K23501
5708 THE COLLECTION Ke4042
5719 Toyota Volvo Jaguar of Warren K23335
5727 Crest Jaguar of Woodbridge K23137
5729 Gaudin Jaguar K23230
5741 Royal Jaguar Tucson Kee856
5752 Jaguar Marin K23326
5756 Imperial Motors Jaguar of Lake Bluff K22909
5756 Imperial Motors Jaguar of Lake Bluff KP23248
5756 Imperial Motors Jaguar of Lake Bluff K24264
5759 Bobby Rahal Jaguar K23179




5763 Jaguar Fort Myers

K23317

5763 Jaguar Fort Myers K23548
5771 Sill-TerHar Motors, Inc. K22935
5781 Hornburg Jaguar Los Angeles Ke3272
5781 Hornburg Jaguar Los Angeles Ke3257
5781 Hornburg Jaguar Los Angeles Ke3284
5781 Hornburg Jaguar Los Angeles K23450
5781 Hornburg Jaguar Los Angeles K23921
5781 Hornburg Jaguar Los Angeles K23957
5783 Jaguar Seattle K23587
5783 Jaguar Seattle K23635b
5786 Jaguar North Scottsdale K22996
5786 Jaguar North Scottsdale K23013
5786 Jaguar North Scottsdale K23436
5786 Jaguar North Scottsdale K23245
5786 Jaguar North Scottsdale K23468
5786 Jaguar North Scottsdale K23815
5790 Jaguar of Oklahoma City Ke2969
5790 Jaguar of Oklahoma City K23605
5794 Jaguar Louisville K23677
5798 Jaguar Fox Valley K22941
5798 Jaguar Fox Valley Ke4604
9903 Regional Manager Central BR K23302
9904 Regional Manager South BT K23638
9904 Regional Manager South BT K23985
9904 Regional Manager South BT K24105
9906 Regional Manager West Ke3287
9906 Regional Manager West K23290
9913 Temporary Allocation Market 13 K23861
1695 Pre-Production - Baltimore K20691
1695 Pre-Production - Baltimore K20717
1695 Pre-Production - Baltimore Ke0721

1695 Pre-Production - Baltimore Ke0723
1695 Pre-Production - Baltimore Keo767
1695 Pre-Production - Baltimore K20769
1695 Pre-Production - Baltimore K20770
1695 Pre-Production - Baltimore Keo771

1695 Pre-Production - Baltimaore Ke0798
1695 Pre-Production - Baltimore Ke0800
1695 Pre-Production - Baltimore Ke0801
1695 Pre-Production - Baltimore K20809




1695 Pre-Production - Baltimore K20950
1696 Pre-Production - Brunswick K20796
1697 Pre-Production - Hueneme K20728




