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GROUP 11 — Engine
INTERMITTE ENGINE _STALLING —

2014-15 Outlander.
investigation into

MMNA has begun an
intermittent stalling on
affected vehicles. If a customer reports their
vehicle stalling when accelerating or
decelerating, please collect the following
information and contact Techline.

» Throttle input (accelerating or slowing)

* Fuel level at the time of the last event

* Brand and octane rating of the last fill up

* Time and mileage since last fill up

» Vehicle speed at the time of the event

» Ifarough idle was noticed prior to the event
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GROUP 31 — Wheel & Tire

CHECKING TIRE PRESSURE AT PDI — All
models. MMNA would like to remind you that
checking tire pressure during PDI is a simple, but
very important, step in improving IQS and CSI.
This is especially true of the spare tire. It is
probably the most overlooked of the tires when
it comes to maintaining pressure. Its location
and mounting in the trunk requires the tire to be
lifted, and turned over to access the valve. Please
check the pressure at PDI and all service visits
and make sure the spare is properly inflated. A
customer having a flat tire has already been
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inconvenienced. The inconvenience is made
worse if the spare is flat.

Overinflated tires can can create and induce BSR,
generate complaints of harsh riding, steering
drift or pulling, and cause premature center
tread tire wear among other conditions. Under
inflated tires can lead to reports of poor fuel
economy, poor tire wear, excessive tire noise,
premature outside edge tire wear and can lead to
tire overheating and cause a tire failure.

The correct tire inflation pressure for each model
can be found on the “Tire and Loading
Information” label which is usually located on
the driver’s “B” pillar or driver’s door structure.

California dealers are reminded that they are
required by law (http://www.arb.ca.gov/
regact/2009/ tirepres09/ tirefinalreg. pdf) to
check tire pressure any time a vehicle is “repaired
or maintained” at their facility.
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GROUP 52A - Interior

SEAT CUSHION COVER LOOSE, RETAINING
CLIPS DETACHED — 2013-15 Outlander
Sport/RVR. If a customer reports the seat cushion
cover (seat bottom) is loose, check under the seat
to see if the cover retaining strips are detached.
Over time, the white plastic “] hooks” can lose
their shape and become detached, causing the
cover to loosen. If you find that a loose seat
cushion cover is caused by detached cover
retaining clips, discuss the possibility of repair
with a local upholstery shop to determine if the
cover can be securely reattached using “hog
rings” or some other suitable retention method.
Do not replace the cover unless it cannot be
successfully reattached by an upholstery shop.
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Technical Training Schedule
January - February, 2015

Always check the MDL for schedule updates. Mobile Training does not appear on these calendars.
Contact your District Parts & Service Manager for information about mobile training in your area.

East Zone - N.J. Tech Training Center

East Zone - Atlanta Tech Training Center
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CVTT MEVTT | [ TCAIBST | IE\:I’TT ]
Days Code Prerequisites Days Code Preraquisites
A tic Transaxles VE I T
40/50 Series Diagnosis & Repair 3 | AT2T |ATFT1or ATFWE or ATFE | Manual Transaxles & Transfer Cases 3 | MTT [Mo Prerequisites
50 Series S5-speed Diagnosis & Repair 1 AT3 |AT2T Twin Clutch Sportronic Shift Transmission 2 |TC-SST|AESP, ES1, ES2, STV3,
CVT Diagnosis &Repair 2 JCVIT|ATFT1or ATFWE or ATFB MEDZ, MED3, ATFWE, MTT
Brakes Vehicle Specific
Antilock Brakes | 2 [ABSZ|ES1 Eclipse Spyder Convertible Top (Top Stack) 1 SP3 _|No Prerequisites
Electrical Sy 2014 Qutlander Technology 1 141 |ES1, MED2, MED3, STV3
Electrical Systems 2 | 3 [ Es2 [ES1 Mitsubishi Electric Vehicle Technician Training 2 |MEVTT]|AESP, ES1, ES2, STV3,
Electrical Systems 3 [ 2 | ESS |EST MED2, MED3, 120
Engine Per
Advanced Emission Diagnosis 3 | AED |ES1, STV3. MFIT2 Vehicle Diagnosti .
Engine Technology & Diagnosis 3 EN1 |No Pr Juisity Advanced Electronic Service Procedures - AESP Mo Prerequisit
Multipart Fuel Injection 4 |MFIT2|ES1, STV3 Advanced Safety & Convenience Features 1 ASCF |ES1, MED2, MED3, STV3
Heating & A/C Syst MEDIC 1l i MED2 |Mo Prerequisi
Climate Control . 2 [:Ce1 MACW. ES1, MEDZ, MED3. STv3 | Scan Tool Viewer (MUT-I1) 1 STV3 |No Prerequisites
NEWS:

2016 Diamond Pro Certification: With the start of the new year, it's time to think of advancing to the
next level of training. MMNA will introduce new and updated training classes later in the year (an
updated Manual Trans course is due during the first quarter) and those classes will be required for your
2016 certification. Think about getting scheduled early so you're not scrambling towards the end of

the year after others are introduced.
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HOURS:
Monday — Friday
6:30 — 11:30 am & 12:30 - 3:30 pm
All times are Pacific Time

NOTE: Techline is closed every THURSDAY from
9:30 - 10:30 A.M (Pacific) for a staff meeting.
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Call the MEDIC Hotline for ALL MEDIC & Scan Tool hardware

or software issues. Call TECHLINE for vehicle technical issues.
As of 12/17/14: Total Hits - 6386 Reflash Database: N14081

MEDIC 3 Version - 3.2
MUT-III Version - 31.01

MEDIC 3 Update - 306

Raider Scan Tool Version - 6.0
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The following information was recently released:

Number

Title

Vehicles

Subject

SR-14-012

Lancer Front Air Bag Inflator
- Safety Recall Campaign

2004-05 Lancer

Instructs dealers to remove the
front passenger’s airbag and
replace the inflator.

TSB-14-00-019

2015 Lancer Evolution Service
Manual Information - SMR

2015 Lancer Evolution

Use this TSB in combination with
the 2014 Lancer Evolution service
manual for complete service
information for 2015 models.

TSB-14-00-020

Updated Coding List - SMR

2012-13 Lancer Evolution

Updates the “Service reminder
schedule table” in the Variant
Coding list

TSB-14-16-001REV

Squeak Noise from Engine
Accessory Drive Belt-
REVISED

2012-14 Lancer, Lancer

Sportback, Outlander Sport,

Outlander (4 cyl.)

Provides a field fix for a noise
caused by the drive belt and
alternator pulley.

TSB-14-37-006

Key Interlock Naming
Corrected - SMR

2014-15 Mirage, Qutlander,

2011-15 Outlander Sport

Changes mention of “steering
lock” to “shift interlock.”

TSB-14-42B-004

Updated Foaming Materials
Locations - BRM Revision

2013-15 Qutlander Sport

New insulation foaming
locations added to the body
repair manual

TSB-14-54-014

Service Reminder Menu Set
Procedure

2012-15 Lancer Evolution

Updates the service reminder set
procedure Schedule Table in the
service manual.

@ 2015 Mitsubishi Motors North America, Inc.
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The information contained in this bulletin is subject to change. For the latest version of this document, go to the Mitsubishi Dealer Link,

MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com)
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