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View Message

Sent on
Expires on09 11 2015 09 25 2015

From Parts and S e rvice Division

Subject R e q u e st for V isit: 2014 CR -V F ront Door W ind N oise

PRIORITY/ACTION REQUIRED

To: All Honda Service Managers/Advisors
From: Technical Research & Support Group
Re: Request for Visit:2014CR-V Front Door W ind Noise

This message is solelydirected to Honda dealershippersonnel;please handle accordingly.
Print this i N message and provide a copyto the ShopForeman and all Service Advisors.

American Honda (AHM)is investigating certain 2015 CR-Vs with a customer complaint ofwind noise coming from the
front door area. To fullyunderstand the cause ofthis occurrence, AHM would like to inspect the vehicle prior to you
attempting a repair ofanykind.

AHM is interested ONLY ifthe vehicle meets the following requirements:
1. VIN must start with 2HK.
2. First time complaint only.

Ifyouhave or know ofsuch a vehicle, please call the Technical Research & Support (TRS)Groupat 800-880-1072. TRS
will need to record certain vehicle information and provide youwith further instructions.

Thankyou.

Background

Qualifiers

Action Required

I N T ER A CT I VEN ET W O R K

A me r i c a n Ho n d a M o t o r Co .,I n c . P a g e 1o f 1


