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Some 2017 Ford and Lincoln vehicles equipped with SYNC 3 and navigation may exhibit
a condition in which the SiriusXM Traffic Listing is not loading but all remaining Travel Link
features operate properly. SiriusXM Traffic is only available on vehicles equipped with
navigation, only in select markets and requires an active subscription to SiriusXM Traffic
information. If SiriusXM Traffic will not load attempt the following procedure. Turn the
ignition off, open and close the driver-s door, wait for 3 minutes, then drive the vehicle
outside to obtain a clear view of the sky. SiriusXM Traffic should recover. If SiriusXM
Traffic does not recover continue to monitor OASIS for future updates. Engineering is
aware of this concern and no component replacement or any software re-flashes should
be performed at this time. The SYNC version can be confirmed via OASIS.




