Technical Bulletin R W

SERVICE CAMPAIGN BULLETIN

Reference: Date:

NTB16-121 December 8, 2016

VOLUNTARY SERVICE CAMPAIGN
2013-2016 ALTIMA AND 2014-2016 ROGUE;
TCM REPROGRAMMING

CAMPAIGN ID #: PC490

APPLIED VEHICLES: 2013-2016 Altima (L33)
2014-2016 Rogue (T32)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting this voluntary service campaign to reprogram the Transmission
Control Module (TCM) for the transmission on certain specific 2013-2016 Altima and
2014-2016 Rogue vehicles. This TCM reprogram will be performed at no charge for parts
or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC490 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.
DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service

department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

Reprogram the TCM

1. Before continuing, it is IMPORTANT to make sure:

e ASIST on the CONSULT PC has been freshly synchronized (updated) to the
current date.

e All CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during
ASIST synchronization.

CAUTION:

e Connect the GRS to the vehicle 12 volt battery and set to ECM power supply
mode.
If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the TCM may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCM may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the TCM may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the plus VI. If Bluetooth® signal waves
are within range of the CONSULT PC during reprogramming, reprogramming
may be interrupted and the TCM may be damaged.

2. Once all ASIST and CONSULT related updates have been performed, attach the
CONSULT PC to the vehicle.

e Connect the plus VI to the vehicle.
e Connect the AC adapter to the CONSULT PC.

3. Turn ON the CONSULT PC, and then open CONSULT Il plus (C-IlI plus).

NOTE: Make sure all applications other than C-Ill plus are closed.
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4. Turn the ignition ON (engine OFF, not running).

e The meter and gauges will illuminate.

5. Check for stored DTCs in all systems as follows:

a. Wait for the plus VI to be recognized.

. Select Diagnosis (All Systems).

b
c. Wait for System Call to complete.
d

. Check for stored DTCs.

e If no DTCs found, go to step 6.

e Ifany DTCs are found stored:

» Perform diagnosis and repairs related to the stored DTC(s), and then erase
the DTC(S).

» When completed, go to step 6.

6. Go to Re/programming, Configuration.

a. Select the Home button, and then YES to return to the screen shown in Figure 1.

b. Select Re/programming, Configuration.
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Plus Vlis i\L vi

recognized /1

Connection Status

Diagnosis Menu

Setiat No. Stas Diagnosis (One System)
4
2300182
Normal Mod_e.‘USB . Ste
connection Diagnosis (All Systems) { pr
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No connection (ﬁo Relprogramming, Configuration { Sftiebp
57 select Vi - '
U =0 |mmobilizer
2 4
Application Setting
. Sub mode ] i Language Setting @ Maintenance
@? VDR
Figure 1
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7. Use arrows (if needed) to view and read all precautions.

8. Check the box confirming the precautions have been read.
9. Select Next.

Step

« = = || @ 2 o 2] o= B X

—J

Back Home Print Sereen Sereen i Recorded Help 2 mi
(*5’ Reépu;!;i!l;::::;"‘;:ss Precaution N Vehicle Selection ’[ }
W
Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Ill plus sortware, reprogramming/programming data to this
CONSULTHI plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration

¢

configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data. Step
-For ECU Configuration using manual mode 7

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wi

V Confirmed instructions 11

Next

Figure 2

10.Select Nissan, Vehicle Name, and then the correct Model Year.

e If the screen in Figure 4 does not display, skip to step 11.

Step
10

X

(>

12.2v vi Ml
@o B8/pipaianminG ‘ Precaution Vehicle Selection Vehicle Confirmation
o Configuration
Automatic Selection(VIN) Manual Selection(Vehicle Name) 1
Vehicle Name : O% Model Year :
*MURANO
Camp:P8201 SUKE REES]
350Z LEAF ROGUE
Step
aroz MAXIMA SENTRA 10
370Z Convertible M
w Example
ALTIMA c
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA
PATHFINDER
FRONTIER ARMADA X-TRAIL
111 o/o

NISSAN
INFINITI

CLEAR

Select

Figure 3
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11.Make sure VIN or Chassis # matches the vehicle VIN.

12.1f the correct VIN is displayed, select Confirm.

= B X .

122v VI MI

T
ata
<§p BelblRdIanming, Vehicle Selection Vehicle Confirmation
G Configuration

Please confirm selected information and touch “Confirm". In case you want to select another vehicle,
touch "Change".

Step 11

. VIN or Chassis # iz A NSO
Verify here

Vehicle Name :

Model Year |0 ]

111
Step
12 Confirm

Figure 4

13.Select Confirm.

« =) - 7G| pr] o (2] &= Yil X e V2
Back Home Print Screen g:reer"e Nhﬂ;:;-:ém “ﬂ;-;[:ﬂﬂ Help 18y VI i |
@ Reétr"ﬂﬁg;:::mj:!! E Vehicle Confirmation I Input VIN N System Selection ’ } I -416

Input VIN

Enter the VIN number, and touch “Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

ey e e (o NS MOTOL BRI 51

| (T
1 -

2|l°

| EEEmWAREY e (T

vIN (17 or 18 digits)  SINITIEN 1M PR GR/198 G0

Step Confirm
13

Figure 5
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14.Select TRANSMISSION.

Re/programming,
Configuration

a1 X

11.8v vi Mi

=X

i nnnn
ggo Input VIN System Selection Operation Selection [ } ;]
(&3 5I6

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE METER/M&A HVAC
MULTI AV BCM TRANSMISSION
ABS CAN GATEWAY
IPDM E/IR EVIHEV
HEAD LAMP LEVELIZER AR BAG

Figure 6

111

15. Wait for System Call to complete, and then select Reprogramming.

Step
15

Print Screen

Re/programming, ‘ q : .
@O Canfiguration System Selection Operation Selection 6l6
Operation Selection

Touch "Operation".

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

In case you want to reprogramming ECU, touch “"Reprogramming".

' |In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

Read / Write
Configuration

Manual Configuration

In case you has already replaced ECU,
touch "Manual Configuration™.

Figure 7
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16.When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.
a. Find the TCM Part Number and write it on the repair order.

NOTE: This is the current TCM Part Number (P/N).

:"l ml
Soieen et ot chred i X "

Save ECL Data

-

Back

Primt Soreen

Towch “Gave” to save operation log and the curment pant number as listed below to CONSULT.
Cperation log helps to restart next operation by selecting suitable operation log. Operation kog is erased
after aperation has completely finished.

- 0
g

File Labiel METE .
Operation REFROGRAMMIMNG
Syetem AT .
Current {
Part Part Humbar GI [ ] ID
Number Venicls T
Vin MmN I
Date EHB12013 9:06-23 AM [
] Save
|
Figure 8

b. Compare the P/N you wrote down to the numbers in the Current TCM Part Number
column in Table A on the next page.

e |If there is a match, continue with the reprogramming procedure. Proceed
to step 17.

o |If there is not a match, reprogramming is not needed. Proceed to CLAIMS
INFORMATION section for “Reprogram Not Needed".
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Table A

MODEL

MODEL YEAR

CURRENT TCM PART NUMBER BEFORE
REPROGRAMMING: 31036 -

Altima

2013

3TYOA, 3TYOB, 3TYOC

3TY1A, 3TY1B, 3TY1C
3TAOA

3TA4A, 3TA4B, 3TA4C
3TA9C

2014 and 2015

9HMOA, 9HMOC, 9HMOD, 9HMOE
9HM3A

2016

3TEOC, 3TEOD
3TE2C, 3TE2D

Rogue

2014

4BAOA, 4BA0OB
4BA5SA, 4BA5B
4BABA
4BA9A, 4BA9B, 4BA9C

2015

9TAOA, 9TAOB, 9TAOC, 9TAOD
9TASA
SHAOA, SHAOB, SHAOC
SHASA

2016

5HJOA, 5HJO0B, 5HJ0OC
6FJOA, 6FJOB, 6FJOC
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17.Select Save.

Print Screen

Re/programming,
Configuration

s

=

Operation Selection

Save ECU Data

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

File Label JI 1PN 1D

Operation REPAOGRAIWNG |

System N[N ]

Part Number R7R-AEa

Vehicle RYR I IETEVEhE 1

VIN J PR IR |

Date 11112011 1:22:16 AM Step
17

Save

18. Select Next.

Figure 9

& £ = || e &Y X B
Back Home Print Screen g:EEr[:-z 11.8v Vi Mi e
q‘go Reéz:‘uﬁggr::::?ni:g, ‘ Operation Selection Save ECU Data
Save ECU Data
Operation log and ECU data (Some of ECU need to be saved, not all) have been saved to CONSULT. Touch éSTL
“"Next".
——
File Label N EEYRAN GO 40
Operation I FIR O I NI | G |
System =_[e Jf: |
Part Number 27'R-WaAR
Vehicle HEls ENENE BB 1
VIN JI BN PN 18D 1
Date 11172011 1:22:40 AM Ste
P Next
18

Figure 10
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19.Use arrows (if needed) to view and read all precautions.
20.Check the box confirming the precautions have been read.
21.Select Next.

s A | o> B X I
. - ! apture Mode. Data e v VM
Qg' Reézrr:"lggrz:::i"ui:g’ E Save ECU Data I Precaution N Select Program Data ’ } I

Precaution

Operating suggestions:
If the reprogrammingiprogramming is unsuccessful, ECU software may be damaged and ECU is no longer

usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. '

4. DO NOT set the AIC timer or AIC remote control system.

<During reprogramming>

Never touch the CONSULT-Ill plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
19

Step
20 ! !
Step
Next
x‘} \/ Confirmed instructions Hi [ < | 21

Figure 11

NOTE:

e In some cases, more than one new P/N for reprogramming is available.
» In this case, the screen in Figure 12 displays.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no
reprogramming available for this vehicle. Close C-Ill plus and refer back to ASIST for
further diagnosis.

& z o) gy [ 2] e B X b N
- ome || e sreen | 2o | Wt | werod v VW /
Re/] ing, N Confirm Vehicle
@G ecﬁr“nﬁggr::::?;:g Precaution Select Program Data Condition > o1
Select Program Data
Touch and select the reproglprogramming data listed below.
In case no reproglprogramming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT. '
System XXXXX )
Current Part Number Part Number After Repro/programming Other Information
2OO00C-X000C JOOO0C-X0000K XXOCOO0OGOOOO0OK
JOO00C-XXXXX JOO0OC- X0 JEE R0 0400000000000
Next
0/0

Figure 12
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22.Verify the Current Part Number matches the P/N written down in step 16, and then
select Next.

oW x = ()

qs.g “'c':"'";:::' .......... Iﬁrlr:t"'earam Dats '| o et 'l ' IlIB‘E.

Select Program Data

Confirm the detail listed below, and touch “Mext™ if Ok,
An case the screen to select reprogiprogramming dafta is HOT displayed, only cne data is available for this

wahiclhe.
4n case the part number after reprogramming is wrong, touch “Re-select”, and confirm the wehicle

selection, VIN and reprogipragramming data in CONSULT. -
é D

Vehicle VTR RO

o L LI

System Lt RN

Othar Information 1Eaes mewy Re-select
Verify P/Ns

Expectad time to finlsh refprogramming above, then -
select Next

Figure 13

23. Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn

green.

« 2]
Back Home

> || & |9l e
Print Sereen Screen Measuremert Recorded Help
Capture Mode Data
Re/programming, . i
(}g—o Configuration Precaution Select Program Data e 1011

Confirm Vehicle Condition

Operate according to the following procedures. MO n |to r 12V
battery
: voltage here

Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

Must be
“Green” before
selecting Next

Confirm the RESULT is OK, touch "Next".

Step Next
23

Result

Figure 14
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24.Confirm all items on the C-lII plus screen are OK (green), then select Start.

e The reprogramming process begins when Start is selected.

NOTE: For reprogramming to continue, vehicle 12V battery voltage must stay within

12 volts and 15.5 volts.

« ) K ) 7] &,

Back Home Print Screen Screen Measurement Record:
Capture M

. Reiprogrammin g
d”‘ Configuratio Select Program Data

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly. MO nItOI‘ 12V
Then, confirm that jud t for all items indicate OK, and touch "Start". In case the vehicle con| battery
out of range, reprogramming or programming may stop.
voltage here
]
Monitortem | Vaue  §  Umt |  Judgment = |  Condifon
BATTERY VOLTAGE 141 v
VEHICLE SPEED 0 km/h
PRESENT GEAR POSITION NP
CHARGE RELAY READY REQ Off
HIGH VOLTAGE SUPPLY STOP
Start
Figure 15

25. Wait for both progress bars to complete.

QQ’X-

12.8V Vi

=3

ac Ho rint Screen creen =
apture BHE
. Re fp g amml g Confirm Vehicle
Cg’ Condition Transfer Data

1M1

Transfer Data

Programming...VI is transferring the data to vehicle ECU.

""Reprogramming/Programming" on Home screen.

In case the other VI is available, CONSULT-IIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-lll plus with other VI, touch "Home" to back to Home
screen, and touch "VIIMI selection™ to select other VI. In case you want to back to this screen, select this VI, and touch

Estimated Time 10min

Transfer
consucrow (NINAAARAARANARRRRSRRARSRTARRCRCCDCADTOROT -+

Transfer
Vito ECU

e

oo B w0 57 5

Figure 16
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NOTE: If the message shown in Figure 17
appears, there is data stored in the plus VI.
Select “Yes” to proceed with reprogramming.

CAUTION!!

There are still data in VI. Reprogramming function cannot be executed
until the data are erased. Do you want to erase data in VI?

If you do not want to erase the data, please retry Reprogramming function
after uploading VI data with [DataControl] function in [SubMode].

Ye;

Figure 17

26.When the screen in Figure 18 displays, reprogramming is complete.

NOTE: If the screen in Figure 18 does not display (indicating that reprogramming did
not complete), refer to the information on page 14.

27.Select Next.

Measuremert.
u Data
Re/programming, [ TTTTTTIT
@O Configuration Transfer Data Confirm Result 12112

7
ey VI Ml | |

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Figure 18

NOTE:

Step Next

e In the next step, on page 15, you will perform DTC erase.

e DTC erase is required before C-Ill plus will provide the final reprogramming

confirmation report.
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TCM recovery:

Do not disconnect plus VI or shut down Consult Ill plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 19:

e Check battery voltage
(12.0-15.5 V).

¢ Ignition is ON, engine OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select retry and follow the
on screen instructions.

e “Retry” may not go through on

first attempt and can be
selected more than once.

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 20:

e Check battery voltage
(12.0-15.5V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus/ VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

(B3 CONSULT Nl pus har

-

|

Fnl

‘H

W gy, [

:}3 wfgplion

Confirm Besut
Fegragrarming or proganming i sol conphiled properly, bub yoican relry nepoog iprogaming
coemtien en s ECL
Touch ReTy” to ielly FeprgBimming of pOgemimng
Bari mumber afar =i
Regreyiprsg miveg DU A
Farinumber Gelire SRR O
Bopep'pesgmnming
ishic b ASHOA
uiM SJAFETIN L0000
Syemm BC
Dwie 2EMT2011 163000
B Code
Comment

Print

- = = || &

e vt el B

;:5,-! Reprograming
o

rrfighilen

Figure 19
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-Rastan CONSULT with deconnecting Vi cnea, and start tha ragrogramning again

<Brirt this sereen ae needed. Coafirm COMELLT versisn, K50/ Power vaxich position, sh posian and et

Fam namer afer
Repragprsgmirming

ZRARZIRY

Curment ot nurmben

PRARRNNN
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CRARMOLL

Wik

Sysen

Dt

SR PO S SO000

aoM

ZWUTET VN

InfaTnagkn

Eror Code
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28.Erase all DTCs as follows:

a. Turn the ignition OFF.

The screen in Figure 21 will read OFF when the ignition is turned OFF.

« |'® @m| & ¥ e = B X .
Back Home Print Sereen Measmemert Recorded Help 26V VI i

Sgreen
@ Re/programming, Confirm Result Erase AllDTCs Print Result /
i Configuration Operation Complete

13114
Erase AlIDTCs

According to the instruction below, erase All DTCs.

Turn the ignition switch to the OFF position.
Turn ignition switch OFF position

Current status of ignition O N tO
switch O F F

Figure 21

b. Turn the ignition ON (engine OFF, not running).

e The screen in Figure 22 will read ON after pressing the power switch twice.

@ =

Back Home

= || & tﬁ@l el ayxng
il || Coprms || | “oas | | et tielp e vl M

rint Scr
@ Re/programming, Confirm Result Erase AlDTCs Print Result /
S Configuration Operation Complete

13114
Erase All DTCs

According to the instruction below, erase All DTCs.

Turn the ignition switch to the OFF position.

Current status of ignition OFF

switch OFF to ON

Figure 22
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c. Wait for the bar graph in the ERASE window to complete 100%.

d. Select Next.

SLaTES

er =&

Back Hare
B e miming, - - = Print Result l...l
qﬁ’c (m'y.rm ‘ Ganfirm Raauk I Erats AIDTCs Operatisn Camplate b 1314
Erase All DTCs

According to the instructi ERASE

. Turn ignition switch to
@»
St
S P

If the current status
the actual vahicks ignifion £h, Tauc o g to the next acresn

Step Mext
28d

Figure 23

29.Verify the P/N has changed (before and after reprogramming P/Ns should be different).
a. Print a copy of the screen shown in Figure 24 by selecting Print.
b. Attach the copy to the repair order.

c. Once a copy has been printed, select Confirm.

%3

Print Result | Gperation Complete

—
Al tasks are col [Confirm LAMN access, touch "Print™ te print out this page.

n case can NOT immediately sccess to LAMN or printer, Screen Capture function is available for
temparally storage of this page. Touch “Screen Capture”, and save it. Screen capture data is in "Clll plus
Ciata Fodder” on desk top, and open the folder named “Screenimages™.

o ooy~ Step maanmnn

:;:rmmrrng ﬂ 29 Emuns

Vehicle D,

Wi I AR Step

srmem i A Print
Date T .

Step
B

Figure 24
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30. After confirmation has completed, select Home.

ac .]“, en creen corde el
apture ode Data
Re/programming Print Result/
[ 3 |
(g'o Configuration < EtE Al Operation Complete

Print Result | Operation Complete

Confirmation
All tasks are completed.

In case CONSULT can N "Complete Operation" Screen is no longer shown after for

temporally storage of thig ' backing Home once. In case "Complete Operation" Screen is S
Data Folder" on desk top. @ necessary document, touch "Cancel" to back previous screen.

Part number after
Reprog/programming

Part number before

Reprog/programming @ @

Vehicle
VIN
Cancel

System =

| Print
Date | 111112012 2:04:13 PM

Step
30 Confirm
111

Figure 25

31.Disconnect C-lll plus from the vehicle.

32.Turn the ignition OFF.

33.Disconnect the battery charger from the vehicle.
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

Campaign (“CM") ID DESCRIPTION OP CODE FRT
PC490
Reprogram Not Needed PC4901 0.3
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