NISSAN NORTH AMERICA, INC.

TeChnicaI Bulletin Copyright@

SERVICE CAMPAIGN BULLETIN

Reference: Date:

NTB16-121a January 23, 2017

VOLUNTARY SERVICE CAMPAIGN
2013-2016 ALTIMA AND 2014-2016 ROGUE;
TCM REPROGRAMMING

This bulletin has been amended. A link for using the BOSCH MTS 6513 to perform the
reprogramming has been added. No other changes have been made.
Please discard previous versions of this bulletin.

CAMPAIGN ID #: PC490

APPLIED VEHICLES: 2013-2016 Altima (L33)
2014-2016 Rogue (T32)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting this voluntary service campaign to reprogram the Transmission
Control Module (TCM) for the transmission on certain specific 2013-2016 Altima and
2014-2016 Rogue vehicles. This TCM reprogram will be performed at no charge for parts
or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC490 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.
DEALER RESPONSIBILITY

Dealers are to repair vehicles falling within range of this campaign that enter the service

department. This includes vehicles purchased from private parties, vehicles presented by
transient (tourists) owners, and vehicles in a dealer’s inventory.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

NOTE:

e The primary reprograming method for this campaign is using CONSULT-III plus,
stating below

e An alternative method for reprogramming is available using the BOSCH MTS 6513.

e If you would like to use the alternative method Click Here. This will link you to the
instructions for using the BOSCH MTS 6513.

Reprogram the TCM

1. Before continuing, it is IMPORTANT to make sure:

e ASIST on the CONSULT PC has been freshly synchronized (updated) to the
current date.

e All CONSULT related software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets all reprogramming software during
ASIST synchronization.

CAUTION:
e Connect the GRS to the vehicle 12 volt battery and set to ECM power supply
mode.

If the vehicle battery voltage drops below 12.0V or rises above 15.5V during
reprogramming, the TCM may be damaged.

e Be sure to turn OFF all vehicle electrical loads.
If a vehicle electrical load remains ON, the TCM may be damaged.

e Be sure to connect the AC Adapter.
If the CONSULT PC battery voltage drops during reprogramming, the process
will be interrupted and the TCM may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.)
within range of the CONSULT PC and the plus VI. If Bluetooth® signal waves
are within range of the CONSULT PC during reprogramming, reprogramming
may be interrupted and the TCM may be damaged.

2. Once all ASIST and CONSULT related updates have been performed, attach the
CONSULT PC to the vehicle.

e Connect the plus VI to the vehicle.
e Connect the AC adapter to the CONSULT PC.
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3. Turn ON the CONSULT PC, and then open CONSULT Il plus (C-IlI plus).

NOTE: Make sure all applications other than C-Ill plus are closed.

4. Turn the ignition ON (engine OFF, not running).

e The meter and gauges will illuminate.

5. Check for stored DTCs in all systems as follows:
a. Wait for the plus VI to be recognized.
b. Select Diagnosis (All Systems).
c. Wait for System Call to complete.
d. Check for stored DTCs.
e Ifno DTCs found, go to step 6.

e If any DTCs are found stored:

» Perform diagnosis and repairs related to the stored DTC(s), and then erase

the DTC(s).
» When completed, go to step 6.

6. Go to Re/programming, Configuration.

a. Select the Home button, and then YES to return to the screen shown in Figure 1.

b. Select Re/programming, Configuration.

«

Back Home

9| =»x= 53

Connection Status Diagnosis Menu
Serat o Statue Diagnosis (One System)
i LEWH :
Plus V.I IS \L vi 2300182
recognized [/ Normal Mode/USB . Step
connection Diagnosis (All Systems) 5b
wl|[ O
No connection (‘5.» Re/programming, Configuration { Séf)p
g@ Select VI/MI [
0 A Immobilizer
Application Setting
. Sub mode Language Setting @ Maintenance
%? VDR
Figure 1
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7. Use arrows (if needed) to view and read all precautions.

8. Check the box confirming the precautions have been read.
9. Select Next.

Step

o 2
« © ) G| iy e = L N
Back Home Print Screen Sereen Measirement Recorded Help 127 VI i |
(*g, REéPﬂ;"ﬁ!g’:f’::;";:B! Precaution ’| Vehicle Selection ’[ }
L3
Precaution

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

>

Caution:
1. Follow the operation guide displayed on screen.
2. "Back"” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lll plus sortware, reprogramming/programming data to this
CONSULTHI plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration

1. Need to write the configuration data to new ECU, after replace it.

2. If writing the wrong configuration data, ECU can not work. Please write the right data. Step
-For ECU Configuration using manual mode 7

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wi

configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

Next

V Confirmed instructions 11

Figure 2

10.Select Nissan, Vehicle Name, and then the correct Model Year.

e If the screen in Figure 4 does not display, skip to step 11.

Step
10

K /\/\
Print Screen cord y v
@o gelbiogiEmming, Precaution Vehicle Selection Vehicle Confirmation
o Configuration
Automatic Selection(VIN) Manual Selection(Vehicle Name) 1
Vehicle Name : O% Model Year : - -
“MURANO NISSAN
Camp:P8201 SUKE REES]
350Z LEAF ROGUE INFINITI
Step )
370Z MAXIMA SENTRA 10
370Z Convertible M
Example
ALTIMA MUFCQA p
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA CLEAR
PATHFINDER
FRONTIER ARMADA X-TRAIL
- — - Select
111 o/o

Figure 3
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11.Make sure VIN or Chassis # matches the vehicle VIN.

12.1f the correct VIN is displayed, select Confirm.

C=F A

22v vl MI

Re/programming,
(‘3(?0 Configuration E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change".

Step 11

. VIN or Chassis # L2 8 Rk
Verify here

Vehicle Name : N7

Model Year RO

1M1

Confirm

Step
12

Figure 4

13.Select Confirm.

« ) - ll@a| & o [7) & Yil X e m

i Sereen Measwemert | | Recorded
Back Home Print Screen ey Help 118V VI ] JR—

Capture Mode
Re/ f [T
programming, i S :
@n Gariat o Vehicle Confirmation Input VIN System Selection ’ 416

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN humber correctly.

A TR 0Ty WSS WUTOR AR £
| [VSKVWRS1UD123456)

79;0

| s axsiauneu -

viN (17 or18 digits) SN TEN1M PR GR/198 G0

Step
13

Confirm

Figure 5
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14.Select TRANSMISSION.

Print Screen

&Y X

11.8v vi

ol = X

ata
: ; | NN
(gﬁ Reézr'ﬂ_lg;:::m;:g, ‘ Input VIN System Selection '| Operation Selection [ } [—]

5I6

System Selection

Touch "system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.
ENGINE METER/M&A HVAC
MULTI AV BCM TRANSMISSION
ABS CAN GATEWAY
IPDM E/IR EVIHEV
HEAD LAMP LEVELIZER AR BAG
111
Figure 6

15. Wait for System Call to complete, and then select Reprogramming.

Step
15

« 2 =

Back Home Print Screen

Screen
Capture

@ Re/programming, ‘
O Configuration

System Selection Operation Selection

Operation Selection

Touch "Operation".

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

In case you want to reprogramming ECU, touch "Reprogramming".

Replacement OF ECU
Programming (Blank ECU)

Programming

VEHICLE CONFIGURATION

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

Read / Write
Configuration

In case you has already replaced ECU,

- . touch "Manual Configuration™.
Manual Configuration

Figure 7
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a. Find the TCM Part Number and write it on the repair order.

NOTE: This is the current TCM Part Number (P/N).

Primit Soreen

o] Sl [
Boiwen B et Heip

Cs.ﬂ Heipregramming,
O ConSguratien

LA Wi L

F=% LI -E’

L

Save ECU Data

Touch “Bave" o save operation (o9 and the current pant number a8 listed below to COMSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

r—
s

File Label

Oip-araticn REFPROGRAMMIMNG
Syabem nRETE I
Current {
Part Part Number G----D
Number iahicls T RN |
IN AmwEENE I
Date EH812012 9:06:23 AM i
] Save
|
Figure 8

16.When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.

b. Compare the P/N you wrote down to the numbers in the Current TCM Part Number
column in Table A on the next page.

If there is a match, continue with the reprogramming procedure. Proceed

to step 17.

If there is not a match, reprogramming is not needed. Proceed to CLAIMS

INFORMATION section for “Reprogram Not Needed”.
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Table A

MODEL

MODEL YEAR

CURRENT TCM PART NUMBER BEFORE
REPROGRAMMING: 31036 -

Altima

2013

3TYOA, 3TYOB, 3TYOC

3TY1A, 3TY1B, 3TY1C
3TAOA

3TA4A, 3TA4B, 3TA4C
3TA9C

2014 and 2015

9HMOA, 9HMOC, 9HMOD, 9HMOE
9HMS3A

2016

3TEOC, 3TEOD
3TE2C, 3TE2D

Rogue

2014

4BAOA, 4BA0B
4BASA, 4BASB
4BA8BA
4BA9A, 4BA9B, 4BA9C

2015

9TAOA, 9TAOB, 9TAOC, 9TAOD
9TASA
SHAOA, 5HAOB, 5SHAOC
SHASA

2016

5HJOA, 5HJOB, SHJOC
6FJOA, 6FJOB, 6FJOC
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17.Select Save.

Print Screen

<§’ Re/programming, ‘ Operation Selection Save ECU Data
W

Configuration

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.
File Label JI 1 P 1 N 1D
Operation REPEOERMWNE |
System N[N ]
Part Number R7B-Waa
Vehicle YR I INTEVEhE 1
VIN JE PR 1S |
Date 111112011 1:22:16 AM
Step Save
17
Figure 9

18. Select Next.

: 5 ad Y X I
Print Screen Reﬁuf"zged 1.8V v Ml
%3 rummns. (g opertonsetecion
- e
Save ECU Data
Operation log and ECU data (Some of ECU need to be saved, not all) have been saved to CONSULT. Touch éﬁ“"ﬁ
"Next".
.
File Label BNEEYRAM WMo 4B
Operation I R O IO P S |
System = _[e J[: |
Part Number 207 - a AN
Vehicle HESENENE EESE 1
VIN JI BN AP NS 1D 1
Date 111112011 1:22:40 AM Step
Next
18

Figure 10
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19.Use arrows (if needed) to view and read all precautions.
20.Check the box confirming the precautions have been read.

21.Select Next.

=

L

CLELIER

12V vl Ml

Re/programming,

A i < o S ()
acl o} il creen corde el
apture Wode a
E Save ECU Data I Precaution N Select Program Data ’ ’ I

Configuration

Precaution

Operating suggestions:

If the reprogrammingiprogramming is unsuccessful, ECU software may be damaged and ECU is no longer
usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

Step
20

4. DO NOT set the AIC timer or AIC remote control system.

<During reprogramming>

Never touch the CONSULTHIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
19

'
Jd

‘\\NS \/ Confirmed instructions 21 [ < |

Step
21

NOTE:

e In some cases, more than one new P/N for reprogramming is available.

Figure 11

> In this case, the screen in Figure 12 displays.

» Select and use the reprogramming option that does not have the message
“Caution! Use ONLY with NTBXX-XXX".

e If you get this screen and it is blank (no reprogramming listed), it means there is no
reprogramming available for this vehicle. Close C-Ill plus and refer back to ASIST for

further diagnosis.

- ) a B X I 274
Back oreon Measurement cor = W - v
<§9 REépul"nﬁ!I;::::;’::ﬂ- [ ‘ I Precaution I Select Program Data '| cw;:z;"(lii‘::,ieor:cle ’{ » I I“QIJ:I1“I

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

'
¥

System XXXXX
Current Part Number Part Number After Repro/programming Other Information
JOO00-X00000 20000 X000 SO00OGOCACOOGOGONONK
JOOCO-XOOX JOOOOC-XX 0O0C000000OC0000XX

Next

oio

Figure 12
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22.Verify the Current Part Number matches the P/N written down in step 16, and then
select Next.

SLAE S
[ o> Yil X .
s || et e W M
BT Papamis e e I D -
Select Program Data
Confirm the detail listed below, and touch "Next™ if OK.
4n case the screen to select reprogiprogramming data is MOT displayed, only cne data is availables for this
wahicle.
-n case the part number after reprogramming is wrang, touch “Re-select”, and confirm the vehicle
sedection, VIN and reprogiprogramming data in CONSULT, =
é oy

Vehitle VTR RO

R WA RN ...

System et

Dthar Information 1eass .1.-.. Re-select
Verify P/Ns

Expected time te finish refprogramming abOVG, then o
select Next

Figure 13

23.Confirm battery voltage is correct, and then select Next.

NOTE: Battery voltage must stay within the specified range to make the indicator turn
green.

ele2llallm]| o | =] e
Back Home Print Screen Screen Measurement Recorded Help
Capture Mode Data
ﬁ- Rgéz:l"ﬁ!g'::::{::g’ E Precaution Select Program Data
L4

Confirm Vehicle Condition

10111

Operate according to the following procedures. MO n |to r 12V
battery
1 voltage here
Remove the terminal caps of battery, and connect battery charger to battery.

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and iy Ny
13.5V. The vehicle battery voltage is shown on the top-right of this screen.. B

Must be
“Green” before
selecting Next

Confirm the RESULT is OK, touch "Next'".

Step Next
23

Result

Figure 14
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24.Confirm all items on the C-lII plus screen are OK (green), then select Start.

The reprogramming process begins when Start is selected.

my == mm e e e e e e e e e C—- States
e llell=|@al & |5 oanx-
Back Home Print Screen Screen Measurement Recorded Help ERT
Capture Mode Data 13.8V Vi Mi
Confirm Vehicl
6’! R‘E’.‘:m"{:{,"' 9: E Select Program Data onfirm Vehicle ran: ‘ . 1041
Confirm Vehicle Condition
Confirm the vehicle condition as listed below, set the vehicle condition correctly. MO nltor 12V
Then, confirm that jud. t for all items indicate OK, and touch "Start”. In case the vehicle con| battery
out of range, repr ing or pr ing may stop.
voltage here
]
Monitor tem Value Unit Judgment ‘Condifion
BATTERY VOLTAGE 141 \s
VEHICLE SPEED 0 km/h
PRESENT GEAR POSITION N/P
CHARGE RELAY READY REQ Off
HIGH VOLTAGE SUPPLY STOP
Start
Figure 15

25. Wait for both progress bars to complete.

i | X

i apture lode
(}{*. Re fp 5 amm: 5 Confirm Vehicle Transfer Data IlIIIIlj
Condition 1111

Transfer Data

Programming...Vl is transferring the data to vehicle ECU.

In case the other VI is available, CONSULT-IIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other V1. In case you want to use CONSULT-ll plus with other VI, touch "Home" to back to Home
screen, and touch "VI/IMI selection” to select other V1. In case you want to back to this screen, select this VI, and touch
"Reprogramming/Programming' on Home screen.

Estimated Time 10min

Transfer
cousucvoINUARARUARARMRUOOHROOWO0OOI0000] - o
TR | o

ot i w0 57 5

Transfer
Vlto ECU

Figure 16
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CAUTION!!
NOTE: If the message shown in Figure 17
appeaFS, there IS data- Stored In the p|US VI . There are still data in VI. Reprogramming function cannot be executed
SeleCt “Yes” to proceed with reprog ramming until the data are erased. Do you want to erase data in VI?

If you do not want to erase the data, please retry Reprogramming function
after uploading VI data with [DataControl] function in [SubMode].

Yes

Figure 17

26.When the screen in Figure 18 displays, reprogramming is complete.

NOTE: If the screen in Figure 18 does not display (indicating that reprogramming did
not complete), refer to the information on page 14.

27.Select Next.

12.8V Vi Mi
Re/programming, . .

(5;0 GaTign el o < Transfer Data Confirm Result 12112
Confirm Result

Reprogramming or programming is completed.

Touch “Next" to continue operation.

Step Next
27

Figure 18

NOTE:

e In the next step, on page 15, you will perform DTC erase.

e DTC erase is required before C-lll plus will provide the final reprogramming
confirmation report.
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TCM recovery:

Do not disconnect plus VI or shut down Consult Il plus if reprogramming does not

complete.

If reprogramming does not complete and the “!?” icon displays as shown in

Figure 19:

e Check battery voltage
(12.0-15.5V).

¢ Ignition is ON, engine OFF.

e External Bluetooth® devices
are OFF.

e All electrical loads are OFF.

e Select retry and follow the
on screen instructions.

e “Retry” may not go through on

first attempt and can be
selected more than once.

*3

Confirm Sesult

mriggalion

ppesatien en s ECLL.
Touch ReTy" 1o ety FeprgnEmming o pogianmng

FEgOgErmMng or proganmng & rol complbs] papetly, Bul you <an relry re og/eragrarnming

Fart numboraksr
Fepragpragmmming

SR 0N

Farinumber selire
Hepmg/pregmmrming

BRI

Vishicha CRSHCA
ik SN ETIR 1 L0000
Hyemem BC
BT Code
Print

Figure 19

If reprogramming does not complete and the “ X” icon displays as shown in

Figure 20:

e Check battery voltage
(12.0 - 15.5 V).

e CONSULT A/C adapter is
plugged in.

e Ignition is ON, engine OFF.
e Transmission is in Park.

e All C-lll plus/ VI cables are
securely connected.

e All C-lll plus updates are
installed.

e Select Home, and restart
the reprogram procedure
from the beginning.

- = -

Ane s it Saraen)
%3
hat

uuuuuu

Fedprooraming
rfighelion

Confirm Hoedt

Fegragranmng & sl ompliled Eopsdy

wilh preceduss,

<Brrt this screen as needed. Sonfirm SOMELLT wersisn, K5HiPoaer vasich position, shit posBon and el

-Rastan CONSLLT with dsconrecting vl cnoa, and star tha reprogramning again

Pam namber afer
Reprag/pregianming

ZEARZ-N

Curent parl aurben

SEAER KN

Wahizle

[T {0 ET]

ik

Eysem

Dty

SR FDIRL 1501 20000

a2

2020 Ve

Infomagion

Eror Code

Print

Figure 20
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28.Erase all DTCs as follows:

a. Turn the ignition OFF.

The screen in Figure 21 will read OFF when the ignition is turned OFF.

« "'2llall@m| o |l e o B X .
Back Home Print Screen Sereen L Retorded Help 126V VI Mi

Cﬁo Re/programming, Confirm Result Erase All DTCs Print Result |
o Configuration Operation Complete

13114
Erase Al DTCs

According to the instruction below, erase All DTCs.

1
Turn the ignition switch to the OFF position.

Turn ignition switch OFF position

Current status of ignition ON tO
switch O F F

Figure 21

b. Turn the ignition ON (engine OFF, not running).

e The screen in Figure 22 will read ON after pressing the power switch twice.

@ =

Back Home

rint Screen
apture
@o Re/programming, Confirm Result Erase AllDTCs Print Result |
0 Configuration Operation Complete

13114
Erase Al DTCs

According to the instruction below, erase All DTCs.

1
Turn the ignition switch to the OFF position.

Current status of ignition OFF

switch OFF to ON

Figure 22
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c. Wait for the bar graph in the ERASE window to complete 100%.

d. Select Next.

SLaTES

an B X
LR Wi L]

B ) miming, - - - Print Result [ ll..l
(5‘6 t‘:v“ﬁ';rﬂ- ‘ Confirm Reauk I Erass AN DTCH DOpermizn Camplate h

1314
Erase All DTCs

According to the instruch [EFASE

. Turn ignition switch to
@»
St
S P

If thee current status o
the actual vehiche ignifion ch, Tauc o po bo the next scresn

Step Next
28d

Figure 23

29. Verify the P/N has changed (before and after reprogramming P/Ns should be different).
a. Print a copy of the screen shown in Figure 24 by selecting Print.
b. Attach the copy to the repair order.
c. Once a copy has been printed, select Confirm.

Bk

ﬁ‘g Heipregeamming, ‘ Ersys AN DTCE Print Result i

gl stisa Oparation Camplets 1414

Print Result | peration Complete

—
| tashs are o djConfirm LAN access, touch "Print” te print out this page.
ni case can immediately access to LAN or printer, Screen Capture functicn is available for

temporally storage of this page. Touch “Screen Capiure”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named “Screenimages™.

;l-;rwmlng ﬁ Step Bmmamnmmn

;.-;.rmm mrl.nﬂ « 29 L

Wehicle .,

WIN AR S tep

Srstem eeme| 29 Print
Date I T

Step

Figure 24
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30. After confirmation has completed, select Home.

QQ"X-

- oy 2]
p Data 125v - vi

. Re/programming, = Print Result/
(é'o Configuration Erase AliDIES Operation Complete

IIIIIIII
1414

All tasks are completed.
In case CONSULT can N
temporally storage of this
Data Folder" on desk top

Part number after
Reprog/programming

Part number before
Reprog/programming

Vehicle

VIN

System

Print Result / Operation Complete

Confirmation

"Complete Operation" Screen is no longer shown after
' backing Home once. In case "Complete Operation” Screen is
')

necessary document, touch "Cancel" to back previous screen.

> g
o]

Date

| 111/20122:04:13 PM

Print

Step
30

101

Figure 25

31.Disconnect C-lll plus from the vehicle.

32.Turn the ignition OFF.

33.Disconnect the battery charger from the vehicle.

17/18
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CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

Campaign (“CM”) ID DESCRIPTION OP CODE | FRT
PC490
Reprogram Not Needed PC4901 0.3
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