
 

File Under: Special Service Tool 
 

Circulate To:  General Manager  Service Manager  Parts Manager
              

 Service Advisors  Technicians  Body Shop Manager  Fleet Repair 

X X X 

X X X  X 

SUBJECT: 

 

GROUP MODEL 

SST    Optima (QF/TF)  
Sorento (XM) 
Cadenza (VG) 
Soul (AM/PS) 
Sportage (SL)  

NUMBER DATE 

033 April 2014 

TECHNICAL SERVICE BULLETIN 

   SPECIAL SERVICE TOOL FOR HOOD RELEASE  

 LEVER REMOVAL 
 
This bulletin provides information related to the introduction of a new Special Service Tool 
(SST) (A) developed to prevent the hood release lever pivot point (B) from being damaged 
when removing the hood release lever. Follow the instructions included in this bulletin to 
properly remove the hood release lever using the new SST. 
 
 
 
     

 

  

A B 

 
One SST will be shipped to every dealer free of charge. Additional tools can be 
ordered through Snap-on (see page 2). Make sure this tool is available to 

technicians whenever removal of the hood release lever is required.   
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SERVICE PROCEDURE: 

  1. Insert the SST into the hole on the 
hood release lever, as shown. 

           

  2. While applying slight inward pressure 
to the end of the SST, use a plastic 
prying tool to remove the hood release 
lever.  

 

 3. To reinstall, place the hood release 
lever on the pivot point and gently snap 
it in place. 

 

REQUIRED SPECIAL TOOLS: 
 

Tool Name Part Number Comments 

Hood Release Lever Tool 07120-11000 

Additional tools can be 
ordered through Snap-on 
Equipment Solutions at 

(888) 542-1011 

    


