Technical product information

Topic Tailgate (Rear lid) power open / close function sporadic or inoperative
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)

Brand Bentley

Transaction No. {2047170/1

Level EH

Status Approval

Release date

New customer code

Object of complaint

Complaint type

Position

Body fixtures and fittings -> Door, closures operation -> Electrically open rear lid

functionality -> defective function sequence

Body fixtures and fittings -> Door, closures operation -> Electrically open rear lid

functionality -> cannot be opened

Body fixtures and fittings -> Door, closures operation -> Electrically close rear lid

functionality -> defective function sequence

Body fixtures and fittings -> Door, closures operation -> Electrically close rear lid

functionality -> cannot be closed

New workshop code

Object of complaint

Complaint type

Position

Body fixtures and fittings -> Closures -> Rear-lid drive unit

component / consumables -> damaged
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Vehicle data

Bentayga
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Engine code
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Finaldrivecode
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Technical product information Transaction No.: 2047170/1
Tailgate (Rear lid) poweropen/ close function sporadic or inoperative

Customer statement / workshop findings
Tailgate failsto power open or power open function issporadic
Tailgate failsto power close or power close function is sporadic

Technical background
Tailgate motor outputlinkstructuralfailure hasbeenreported. Bentley Engineering request further detailto establishroot cause.

Noteifthetailgatepower opens and closes overits fulltravel but failsto soft close, thisTPI is not relevant

Production change

Under investigation

Measure

Duringinvestigationsinto tailgate power open/ close function failuresplease submita DISS technical query detailing:

1. Atwhichpointinthe open or close cycle did the failurefirst occur please question the customer to determine thisinformation

Figure 1
2. Attachaphotograph of damaged output link, Note: check both right hand and the lefthand motor output linkssee example figure 1

Figure 2

- Toaccessinspectand photograph outputlink

- Disengage the roof end trim panel from the boot lid seal - 1-
- Carefully unclip the remainder of the roof end trim panel -2-

- Withthe rooftrim panelremoved the motor output link can be inspected -3- (see Figure 3)



Figure 3

3. Additionally for UK retailers: Bentley Engineering requestan opportunity to viewthe failure mode at the retailer. Therefore for UK retailers please
indicate on DISS request ifa visit can be scheduled

Warranty accounting instructions

Warranty Type 1100r910

Labour Operation Code 55610299

Damage Service Number 5561

Damage Code 00 40

Time 20 TU (thiscovers the check on both the leftand right motor links)



