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MODEL:
MODEL 

YEAR: 
VIN: 

ASSEMBLY 

PLANT: 
APPLICABILITY:

HOLD

new vehicle sale
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must

�

�
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all

30 

November 2018

PROGRAM 

CODE

OPTION 

CODE

MODEL DESCRIPTION SRO TIME 

(HOURS)

PARTS/SUNDRY 

CODE

QTY./VALUE

NOTE:

Check DDW to ensure that a vehicle is affected by this program prior to 

undertaking any rework action.

NOTE:

Changes to the Warranty section are not highlighted. 

�
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PROGRAM 

CODE

OPTION 

CODE

MODEL DESCRIPTION SRO TIME 

(HOURS)

PARTS/SUNDRY 

CODE

QTY./VALUE
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PROGRAM 

CODE

OPTION 

CODE

MODEL DESCRIPTION SRO TIME 

(HOURS)

PARTS/SUNDRY 

CODE

QTY./VALUE

SERVICE INSTRUCTION:

NOTE:

This action will result in the navigation journey ETA share contacts being deleted 

from the system. Please inform customers that any contacts previously stored in 
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the navigation system (not phone contacts) will need to be re-entered upon 

completion. 

CAUTIONS:

◾

◾

◾

◾ F-PACE, XE, XF:

◾ Battery support unit:

◾

◾

◾

NOTES:

◾ F-PACE, XE, XF:
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XF (X260) vehicles between Y24769-Y42791 only

◾

1

CAUTION:

Transportation Mode1

Transportation Mode Normal 

operation mode

2
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All vehicles

CAUTIONS:

◾

◾

NOTE:

2

4

Electrical - Information and entertainment system - Entertainment 

system

7

9

11

NOTE:
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NOTE:

NOTE:

2

4

1
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TROUBLESHOOTING:

Transportation Mode1

1
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NOTE:
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ERROR CODE CONCERN ACTION REQUIRED
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ERROR CODE CONCERN ACTION REQUIRED
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