
GM CUSTOMER CARE AND AFTERSALES 
DCS3000 

URGENT - DISTRIBUTE IMMEDIATELY 
 

Date: July 10, 2013 

  

Subject: 13186 – Service Update Bulletin 

 Incorrect Battery Current Sensor on Negative Battery Cable Assembly 

 Revised VIN List 

  

Models: 2013 Cadillac Escalade, Escalade ESV; Chevrolet Tahoe, Suburban;  

 GMC Yukon, Yukon XL; 2013-14 Chevrolet Captiva, Captiva Sport;  

 2014 Chevrolet Silverado, GMC Sierra 

  

To: All Cadillac, Chevrolet, and GMC Dealers  

  

Attention: General Manager,  Service Advisor, Service Manager, Parts and  

 Service Director, Parts Manager, New Vehicle Sales Manager, 

 and Warranty Administrator 
 

General Motors announced Service Update Bulletin 13186 on June 26, 2013.  A 
VIN list of involved vehicles in dealer inventory was attached to the message.  
The list included 3/4 and 1 ton vehicles, in error.  We are in the process of 
manually closing these in the "Investigate Vehicle History" (IVH) screen. 
 
Attached to this message is a revised VIN list of involved vehicles in dealer 
inventory.   
 
Please discard all copies of the previous involved VIN list that was sent to 
you and begin using the attached list to inspect and repair involved 
vehicles in dealer inventory.     
 
END OF MESSAGE 
GM CUSTOMER CARE AND AFTERSALES 


