
Bulletin No.: PIC6140A

Date: Nov-2015

Subject: Red LED and B2455 After Performing Canada Upgrade Bulletin 15-08-44-001
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Models: 2005-2009 Buick Allure

2004  Buick Century

2005-2009  Buick LaCrosse

2000-2005 Buick LeSabre

2004-2007 Buick Rainier

2004  Buick Regal

2003-2007  Buick Rendezvous

2005-2007 Buick Terraza

2003-2007 Cadillac CTS

2002-2005 Cadillac Deville

2003-2006 Cadillac Escalade

2002-2004 Cadillac Seville

2004-2006 Cadillac SRX

2004-2011 Cadillac STS

2004-2009 Cadillac XLR

2003-2006 Chevrolet   Avalanche

2005-2010  Chevrolet    Cobalt

2004-2012  Chevrolet   Colorado

2005-2013 Chevrolet   Corvette

2005-2006 Chevrolet   Equinox

2004-2005 Chevrolet   Express

2006-2011 Chevrolet   HHR

2001-2005 Chevrolet   Impala

2004-2012 Chevrolet   Malibu

2002-2005 Chevrolet   Monte Carlo

2003-2007 Chevrolet   Silverado

2003-2006 Chevrolet   Suburban

2003-2006 Chevrolet   Tahoe

2009-2009 Chevrolet   TrailBlazer

2005-2009 Chevrolet   Uplander

2003-2005 Chevrolet   Venture

2004-2012 GMC   Caynon

2002-2009 GMC   Envoy

2003-2005 GMC   Savana

2003-2007 GMC   Sierra

2003-2006 GMC   Yukon/Yukon XL

2003-2007 Hummer   H2

2006-2011 Hummer  H3

2001-2003 Oldsmobile   Aurora

2002-2004  Oldsmobile   Bravada

2003-2004 Oldsmobile  Silhouette

2003-2005  Pontiac Aztek

2000-2005 Pontiac Bonneville
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2003-2005  Pontiac Aztek

2000-2005 Pontiac Bonneville

2007-2010  Pontiac G5

2005-2010 Pontiac G6

2004-2008 Pontiac Grand Prix

2003-2009 Pontiac Montana

2005-2006 Pontiac Pursuit

2006-2010 Pontiac Solstice

2004-2005  Pontiac Sunfire

2006 Pontiac Torrent

2005-2008 Pontiac Vibe

2008-2009 Saturn   Astra

2007-2010 Saturn   Aura

2004-2007 Saturn   ION

2003-2004 Saturn   L-Series

2005-2007 Saturn   Relay

2007-2010 Saturn   Sky

2003-2007Saturn   Vue

This PI was superseded to update Models and Recommendation/Instructions. Please discard PIC6140.

Condition/Concern

A dealer or customer may notice a red LED and DTC B2455 setting current in the VCIM after performing Canada upgrade bulletin 15-08-44-001.

When placing calls or connecting to OnStar, the person on the other
 

end is
 

able to hear the caller clearly.

Recommendation/Instructions
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1. It has been found that a short between the audio drain wire and microphone drain wire will cause this concern.
  

2. Pull back the tape at X2 of the VCIM far enough to see where the bare wires are covered.

3. Tape the bare wires individually to prevent them from shorting.
 

Then tape the harness back up.

Warranty Information

For vehicles repaired under warranty use:

Labor Operation Description Labor Time

602058 Onstar Upgrade Wire Repair .3 Hr

Please follow this diagnostic or repair process thoroughly and complete each step.  If the condition exhibited is resolved without completing every step, the 

remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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