Reference

Models

Title
Category
Last modified
Symptom

Content

SSM73369

Discovery Sport / L550
Range Rover Evoque / L538

Exterior Rear View Mirror - Temperature sensor
Body

05-May-2017 00:00:00

103000 Mirrors

Issue: Exterior rear view mirrors are being replaced unnecessarily.

Cause: Inaccurate temperature readings are being displayed within the vehicle and this is being associated with the external temperature
sensor within the exterior rear view mirror housing.

Action: Retailers should review the diagnosis and testing instructions within the Work Shop Manual first. This can be found under:
¢ 5: Body and Paint
¢ 501: Body and Paint
e 501-09: Rear View Mirrors

« Diagnosis and Testing
¢ Rear View Mirrors

Technicians - Please rate this SSM and provide comments so that future communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the customer concern.

5 = Excellent — All required information provided to resolve the customer concern.



