INTERACTIVE NETWORK

View Message

Sent on 11 | 11 | 2016 Expires on I 11 |2o |2016
From Honda Parts and Service National
Subject Inflator Open Ordering

Due to our improving inventory situation on inflators, starting November 14th we’ll begin open ordering
on part numbers:

Part Number 04770-5WA-405: Part Number 04770-5JA-405:

e 2007-11CR-V e 2005-12RL
e 2011-15CR-Z

o 2010 - 14 Insight

e 2007-12RDX

We will be adding additional part numbers as we continue to build inventory to sufficient levels to
support additional open ordering. There is also an informative iN video on this matter titled, “Inflator
Open Ordering & NHTSA Phase 2’ posted on November 11th from Bruce Smith that | encourage you to
view.

Lastly, we'll continue to update you via IN messaging as we improve our inventory situation. Should you
have any questions or concerns, please feel free to contact me via the dealer comment section.

Thank you.

Steve Bailey
Vice President
Parts Operations
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