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Classification: Reference: Date:
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DISPLAY CONTROL UNIT REPLACEMENT

This bulletin has been amended. Modifications have been made to include 2017 Q50, Q50 Hybrid, Q60, QX30, QX60 and
QX60 Hybrid vehicles. No other changes have been made. Please discard all previous versions of this bulletin.

APPLIED VEHICLES: 2014-2017 Q50 and Q50 Hybrid (V37)
2017 QX60 and QX60 Hybrid (L50)
2017 QX30 (H15)
2017 Q60 (V37)

SERVICE INFORMATION

If the Display Control Unit (DCU) needs to be replaced Q50 and Q60 vehicles
on an Applied Vehicle for any reason, follow the steps in
the Service Procedure to:
e Confirm proper diagnosis and repair with TECH Display
LINE to obtain DCU order approval, then place I ’ Control Unit
the order with DENSO.

e Configure the Multi AV system.

—I_‘ :—-——
—————

e 2014-2016 Q50 and 2017 QX30 vehicles only:
Register the replacement DCU. DCU 0 O
registration is necessary whether or not the

E

vehicle has an active Infiniti InTouch Apps
subscription.

NOTE: The original DCU must be installed in the vehicle while performing part of this procedure.
DO NOT remove the original DCU until instructed.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

Before starting, make sure your ASIST has been synchronized to the current date and all CONSULT-III plus
(C-1ll plus) upgrades have been installed.
Parts of the Procedure

PART 1. Confirm Proper Diagnosis and Repair with TECH LINE to Obtain Display Control Unit Order Approval,
Then Place the Order with DENSO

PART 2: Record Multi AV Configuration Values of Original Display Control Unit; Replace Display Control Unit
PART 3: Configure the Multi AV System

PART 4. Manually Configure the Multi AV System (if needed)

PART 5: 2014-2016 Q50 and 2017 QX30 Vehicles Only: Register the Replacement Display Control Unit

PART 6: 2014 Q50 Vehicles Only: Check the Software Version, Confirm it is the Newest Version, Then
Update If Needed

PART 1:
Confirm Proper Diagnosis and Repair with TECH LINE to Obtain Display Control Unit Order Approval,
Then Place the Order with DENSO

To improve customer satisfaction by providing the correct repair on the first visit, Infiniti has put in place a
procedure for ordering an “exchange” or “new” DCU.

e Toensure a proper diagnosis and repair, the technician will need to call TECH LINE to confirm (or assist
with) their diagnosis and the proper repair prior to ordering the DCU.

e  DENSO will require a confirmation from TECH LINE prior to shipping an exchange DCU.

e New DCUs will be put on parts restriction and will need to be cleared prior to the order shipping. In the
event that a new DCU is required, the warranty claims call center will verify that TECH LINE has
recommended replacement.

e This process applies to vehicles equipped with a Navigation system as well as non-Navigation vehicles.
e TECH LINE has the support of engineering and DENSO in diagnosis, if needed.

e Most DCUs ordered should be an exchange unit versus a new unit.

The requirement of calling TECH LINE for confirmation to replace a DCU will be monitored to ensure the most
effective and accurate method of repair. Future changes or adjustments may be made to this process to
increase repair timeliness and/or customer satisfaction.

A new DCU is required only if:
e The vehicle has not yet been sold.
e The customer requests a new DCU on a non-warranty repair.

e The exchange DCU is not available.
e Insurance claim replacement.

NOTE: Infiniti also recommends using this procedure for non-warranty repairs to ensure that proper diagnosis
and repair is performed.
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Contact TECH LINE to Confirm DCU Replacement is Needed

NOTE: Contacting TECH LINE is done to confirm diagnosis. An exchange DCU must be ordered by your parts
department directly from DENSO. See Order an Exchange DCU Form DENSO below.

1.

5.

Duplicate and verify the customer’s concern if possible. If duplication is not possible, gather as much
information about the issue as possible from the service advisor/writer or customer.

Check for any connected devices (phone, iPod, MP3 player, etc.) or determine if a connected device is
present during the concern. Gather model and software version information if possible.

Call TECH LINE, after gathering preliminary information of the concern. After a diagnosis of the concern
has been performed, and the technician and TECH LINE agree that the DCU should be replaced, go to
step 4.

Provide the following information to TECH LINE:
DCU part number

NOTE: The DCU part number can be found on the label on the back of the DCU, or with
CONSULT-III plus by going to Diagnosis (One System) > MULTI AV > ECU Identification.

s the vehicle equipped with a Navigation System?

Dealer name and fax number

Dealer contact name

TECH LINE will confirm with DENSO, by email, that the diagnosis has occurred and a DCU replacement is
approved.

NOTE: TECH LINE does not send an email or fax to your parts department.

Order an Exchange DCU From DENSO

6.

After steps 1-5 have been completed, your parts department will order the replacement exchange DCU
as follows:

a. Fill out the Exchange Order Form and fax or email it to DENSO.
Order forms are found on nnanet.com:

a. Log onto NNAnet.com.

b. Confirm Brand View is Infiniti.

c. Select Workspace.

d. Inthe Warranty section, select Electronic Exchange Information.

b. After the order is submitted, and after TECHLINE has submitted authorization by email, then DENSO
will fax the confirmation form back to your parts department.

NOTE: If you are logged on to nnanet.com, clicking on this link will take you directly to the form.

https://www.nnanet.com/wps/myportal/DPInfinitiElectronicExchangelnformation
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https://www.nnanet.com/wps/myportal/DPInfinitiElectronicExchangeInformation

PART 2:
Record Multi AV Configuration Values of Original Display Control Unit; Replace Display Control Unit

7. Prepare the vehicle:
e Make sure the shift selector is in Park, and the parking brake is set.
e Connect the GR8 to the 12V battery and select ECM Power Supply Mode.
e Connect the C-lll plus VI to the vehicle
e Launch C-lll plus on the CONSULT PC.
e Turn the ignition ON:

For 050, Q60, 0X30 and OX60 vehicles

Cycle the ignition to ON. DO NOT start the engine.

For Q50 Hybrid and OX60 Hybrid vehicles

Cycle the ignition to ON. DO NOT cycle to Ready Mode.

8. Select Re/programming Configuration.

J6H CONSULT-Il plus Ver:Vi1.10.00 Vin:- Vehiele : - Country: USA.

« |2 [[ @ & Yil X Qr\/‘
Back Homa | Brint Serean, et A b ww W L o

Connection Status Diagnosis Menu

Serial Ho. Status

mn})
Vi 2300090
Normal Mode/Wireless

connection &;3 Diagnosis [All Systems]

No connection (ﬁ’g Relprogramming, Configuration H Stgp
-

={n]]
-y Immobllizer

Diagnosis [One System)

&7 select VM

Application $etting

. Sub mode muﬂnungu Setting l‘ii‘g Maintenance

Crae

Figure 1
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9.

10.

11.

12.

Read the Precautions.
When finished, touch the “Confirmed

instructions” box to insert a check mark,
then select Next.

Select the Manual Selection (Vehicle
Name) tab, then select the applicable
Model and Year.

NOTE: If the screen shown in Figure 3
does not display, proceed to step 12.

Select Select.

Confirm the correct Model Name and
Model Year are displayed.

When finished, select Confirm.

IcH co P SP16.20

« ell==ll@l] & || e & Vil X . ,
Back Home Print Sereen Screen Measurement Recorded Help 134V i M

(g, g ) I Precaution N Vehicle Selection }@

Precaution
Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And

touch “Next". '

1\ Precautions

Caution:
1. Follow the operation guide displayed on screen.
2. "Back” and “"Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogramminglprogramming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configurati
1. Need to write the,
2. If writing the wj

uration data to new ECU, after replace it.
onfiguration data, ECU can not work. Please write the right data,

ion using manual mode
icle's spec and its configuration spec, ing the service| e wrong
fata, ECU can not work. Please write the right data.
aving completely. Do not abort without saving data. Step
9 Next

V Confirmed instructions

Figure 2

IcH co 2 d
« el 2@l & [ e & Yil X
Back Home print Screen|| | Screen | | Messremert | | Recorded Help 2 VI M o |

Precaution Vehicle Selection Vehicle Confirmation

3

@ Re/programming,
S Configuration

Automatic Selection(VIN)

Manual Selection(Vehicle Name)

Sales Channel

Vehicle Name : Model Year :

“INFINITI EX35

Camp:P8202 INFINITI M35h

INFINITI

INFINITI EX35 INFINITI M37/M56

INFINITI FX35/F X50 INFINITI QX56

INFINITI G25/G37
Sedan

INFINITI Q50 Sedan

INFINITI G35 Sedan

INFINITI G37
Convertible

INFINITI G37 Coupe

INFINITI G37 Sedan

CLEAR

Select

Step
11

INFINITI M35/M45

11

Figure 3

Jex co plus Al T e
« & e @l & ] e “ Yl X . [Q
Back Home Print Screen| 2:'93"; ""E"Mn:e“‘ “ﬂa‘;":“’ Help 123V Vi Mi

Re/programming, . . . 4
Cévo - tition Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch “Change"”.
VIN or Chassis # NXEXNRARCERICTOEXX
Vehicle Name : IRIHRIASK
Model Year XXXZOPAKXXX
111

Confirm

Step
12

Figure 4

5/16 ITB13-026f



Steps 13 and 14 below apply to 2017 QX30 vehicles ONLY. For all other vehicles, proceed to step 15 on

page 7.

13. Select USA/CANADA Dealers in the
drop down menu, then select OK.

NOTE:

e The screen in Figure 5 will only appear
during the first login on a CONSULT
PC. Future logins with same
CONSULT PC will display the screen
in Figure 6 only.

e If the screen shown in Figure 5 does
not display, proceed to step 14.

14. Enter your NNAnet.com Username &
Password, then select Submit.

e el >=lf@m] S [2]e & Wil X - ..
Back Home Prie Sereen pcrsen Masmcromard | | Recorded Help

E"" e v M

LLLLUTETL ]
(5' R E Vehicle Confirmation IUu Authentication ” Input VIN E

User Authentication

Please select your

user group.
LIS A/CANADA Dealers |8

NISSAN

Figure 5

BT | v v M

(TTTTITITN)
(5.% L L E Vehicle Confirmation Iu-.« Authantication N InputVIN [E

User Authentication

« ) wm |l & [0 e Qﬁlx-..
Back wome || priscreen| | Zereen | ssewremere ||| mesoriea || oty

Daimler WS

tease enteryout UserD below.

NNAnet.com
Username &

Password

Figure 6
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15. After system call completes, confirm the
correct VIN is displayed.

When finished, select Confirm.

NOTE: If the VIN displayed is incorrect,
input the correct VIN. When finished,
select Confirm.

16. Select MULTI AV.

e Use the scroll arrow if needed.

17. Select Before ECU Replacement.

I co p e 0.00
- 5 & |'ga| & e

Back Home Print Screen| Screen Recorded Help
Capture Mode Data

o Tl X .
v v M
@ Bl E Vehicle Confirmation I Input VIN N System Selection ’m 416

Input VIN

Enter the VIN number, and touch “Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

ECEET e e

——
VIN (17 or 18 digits) mxmx’m

Step
15 Confirm

Figure 7

IcH co p S i T our ed
x = ~)
« & =@l 2 7] & Yil X ,
Back Home Print Screen Zereen; el Recorded Help BN VI mi

» System Selection

1  Diagnosis (One
i
NISSAN/INFINITI 1 Renault 1 X-Badge ﬁ

Group { All systems A4 I
ENGINE TRANSMISSION Step DIU
ABS MULTI Iﬁl 16 AUTO SLIDE DOOR
METER/M&A EHSIPKB CONVERTIBLE ROOF PRECRASH SEATBELT
BCM MOTOR CONTROL HEAD LAMP LEVELIZER AUTO DRIVE POS.
AR BAG EPS/DAST 3 e-4WD ALL MODE AWD/4WD
ICCIADAS IPDM EIR LASER/RADAR DIFF LOCK
HVAC AIR PRESSURE MONITOR INTELLIGENT KEY AWAS(MAIN)/RAS/HICAS

113 }

Figure 8

« el & [)|o]| & i x = ,
Back tome || primscreen | | Sereen || st || Recores || o BT | ogev v M — >

6] | (nnamnani
Relprogramming, System Selection Operation Selection ==
s Canfiguration E Y P | n

Operation Selection

Touch “Operation”.
In case over write current ECU, touch “Reprogramming".
In case replacement of ECU, select an cperation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch “Reprogramming’.

Reprogramming

Step
17

Replacement OF Et
Programming (Blank E

‘Touch "Before ECU Replacement”,

Operation log with part number is saved

L After ECU Replacement |jto CONSULT.

Replacement

VEHICLE CONFIGURATION

Before ECU
Replacement

Touch "Before ECU Replacement”,

Operation log with configuration data is
After ECU Replacement |lsavedto CONSULT.

Figure 9
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18. Confirm current configuration and write
it down.

¢ Configuration can also be printed
with the Print Screen button or
Screen Capture button.

e Use the scroll arrow if more than one
page of information is available.

NOTE: Configurable options will differ
between models. Your screen may look
different.

19. Select Save.

NOTE: If the configuration data cannot
be saved, replace the DCU as instructed
in the applicable Electronic Service
Manual (ESM) and then proceed to
PART 4: Manually Configure the Multi
AV System (if needed) on page 10 of
this bulletin.

20. Select End.

JCH] CONSULT-1il plus

ounf ite
] (2] &> Yil X .
int Screen Capture ode. [ - (22 L
« [ Relprogramming, Confirmation of ITl
Q,‘ i 4 = ave ata
(& 88
Save ECU Data H = H
Write down / print this

The current vehicle specification a . . ave this N—

information. information =

In case of no items listed below, n @ D

\ Efn\/
ttems Setting Value

DESTINATgJN United States

NAVIGATION WITH

LDP (LANE DEPARTURE PREVENTION) On

HYBRID FR TYPE 4WD

CAMERA SYSTEM NONE/AVM ph3

PREDICTIVE COURSE LINE W——\
N Save

( 112 »

paES—

Figure 10

Ve

JCH] CONSULT-Iil plus Vi

ler.31.2°
er.CSP19.10

ount
[2) &> Yil X .
ford ! [P VARV] Ml

Operation Log and Vehicle specification (Configuration data) have been saved to CONSULT. Touch "End" w
to back to Home Screen. And refer to Service Manual, and replace ECU. @

Confirmation of
e ECU

Save ECU Data

After replacement of ECU, touch "Configuration” on Home Screen to continue to write configuration. \

File Label XD RAXREEMERDORIXFAK_Config_Backup
Vehicle SORRATBOEGK XX

System MULTI AV

Type ID XXe88XARB0N

Saved Date 612512013 10:24:44 AM

Step
20 End

Figure 11

21. Replace the DCU Unit as instructed in the applicable ESM.

e Referto section AV > DISPLAY CONTROL UNIT > Removal and Installation.
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PART 3:
Configure the Multi AV System

22. Perform steps 7-17.

23. When you get to the screen shown in
Figure 12, select Confirm.

24. Select After ECU Replacement.

Ver.16.12 ; p—
Ver.CSP16.20 uibE Vehicle :

3 Data
Repicqramming] ‘Operation Log
@s Configuration Vehicle Confirmation Selection

Operation Log Selection

JGF CONSULT-Ill plus Country: USA.

i i | X

Print Screen

CONSULT has the saved data related re/programming and configuration.

In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
data list (left side), and confirm the detail (right side). If the detail is OK, and touch “Confirm". In case you
want to do other operation, touch “Other Operation™.

!Saved Data List Saved Data Detail
i

operaton VEHICLE CONFIGURATION

System MULTI AV

Part Number REBABXEXOEA

[ X : X

VIN KDOIARUH 10X Other
Operation

Saved Date

Confirm
111

Figure 12

Country : United
States

@g Rué;l"ca"g::::rg:g. El System Selection Operation Selection

Operation Selection

Touch “"Operation™.
In case over write current ECU, touch “Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING
[in case you want to reprogramming ECU, touch “Reprogramming".
Reprogramming
Replacement OF ECU Step
Programming (Blank ECU} 24
r 1l 7| Touch “"Before ECU Replacement™,
Before ECU Afte ot Operation log with part number is saved
Replacement [
VEHICLE CONFIGURATION
Bef. ECU Touch "Before ECU Replacement”,
ore Operation log with configuration data is
|
Replacement After ECU Replacement ||savedto CONSULT.

Figure 13
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25. Select OK.

After performing step 25

If an error message does not display:

e  Proceed to step 39 on page 14.

If an error message does display:
e Proceed to PART 4: Manually

Configure the Multi AV System (if
needed), below.

PART 4:

lus Yer3t21
Ver.CSP19.10

JGH coNsULT-IIl p

rint Sereen
Cé" Refprogramming,
G Configuration

Confirmation of
Replace ECU

States

Country : United

Rk X

Print Result |

I Write Configuration ” Ojisraiion Complite

sl

'Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch “OK" to save them to vehicle ECU.

- o

Manually Configure the Multi AV System (if needed)

DESTINATION United States
NAVIGATION WITH
LDP (LANE DEPARTURE PREVENTION) On
HYBRID off
CAMERA SYSTEM NONEIAVM ph3
PREDICTIVE COURSE LINE WITHOUT

OK

112 }
Figure 14
Step
25

NOTE: If the screen in Figure 15 is not
displayed, click on the Home icon.

26. Select Re/programming Configuration.

--------

Connection Status

Serlal No. Status

Country : US.A

Diagnosis Menu

= L Ix

g Diagnosis (One System)

:ng))
vi || 2300080

connection

Normal Mode/MWireless

@‘é Diagnosis (All Systems)

O

Ne connection

=

(5.@ Relpregramming, Configuration

£ &7 select VIIMI
Lk l Immobilizer Step
Application Setting 26
[ . Sub mode I I‘@Lunuuugu Setting I ﬁé@ Maintenance I
Craa |
Figure 15
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27. Read the Precautions.
When finished, touch the “Confirmed

instructions” box to insert a check mark,
then select Next.

28. Select the Manual Selection (Vehicle
Name) tab, then select the applicable
Model and Year.

NOTE: If the screen shown in Figure 17
does not display, proceed to step 30.

29. Select Select.

30. Confirm the correct Model Name and
Model Year are displayed.

When finished, select Confirm.

IcH co

2]

2
z @l e [= @i x (i
ac ome || prin Sercen creen ecorde o
Sock " - Capture Mode Data Help B VM
(ﬁ‘ AT I Precaution N Vehicle Selection ’@
i

Precaution

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm' check box after confirming the its points. And

touch “Next". '

1\ Precautions
Caution:
1. Follow the operation guide displayed on screen.
2. "Back™ and "Home™ button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-Il plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuratio
1. Need to write the
2. If writing the wry

uration data to new ECU, after replace it.
figuration data, ECU can not work. Please write the right data.
-For ECU Con fon using manual mode
frm t| le's spec and its configuration spec, following the servicqg
a, ECU can not work. Please write the right data.
aving completely. Do not abort without saving data.

Confirmed instructions

Figure 16

IcH co 0 A
ell2ll=ll@m] 2 3] e @ Yil X
Back Home print Screen| | - Screen | Recorces Help 2V Vi M =

Vehicle Confirmation

£ A Refprogramming,
(3’3 Configuration

Precaution

Vehicle Selection

Automatic Selection(VIN)

Sales Channel

Vehicle Name :

Model Year :

*INFINITI EX35
Camp:P8202

INFINITI M35h

INFINITI EX35

INFINITI M37/M56

INFINITI FX35/FX50

INFINITI G25/G37
Sedan

INFINITI G35 Sedan

INFINITI QX56

INFINITI Q50 Sedan

INFINITI G37
Convertible

INFINITI G37 Coupe

INFINITI G37 Sedan

INFINITI M35/M45

INFINITI

Step

29

111

Figure 17

J&H co pllsi yondL 2l ehicle od
« I = e ) & Yil X I [Q
Back Home Print Screen Sereen, el "o Help 2 v M

(5, R L E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch “"Confirm". In case you want to select another vehicle,

touch "Change".

VIN or Chassis # XISOBIA00EMBI00R%
Vehicle Name : NNRIHRKSSX
Model Year XXXRRAEXXX

111

Confirm

11/16

Figure 18
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Step 31 below applies to 2017 QX30 vehicles ONLY. For all other vehicles, proceed to step 32.

31. Enter your NNAnet.com Username &

32.

Password, then select Submit.

Confirm the correct VIN is displayed.
When finished, select Confirm.
NOTE: If the VIN displayed is incorrect,

input the correct VIN. When finished,
select Confirm.

33. Select MULTI AV.

Use the scroll arrow if needed.

- ) - = o
Back tome prim screen | | Sereen wosremert. | | Regordea
<§,Eﬂ Pafprogramming.
[e} Configuration
User Authentication

E Vehicle Confirmation IUstrAuthomicatzan N Input VIN

sl[2]ew x =3
415

s AUTH

Daimler WS

Fiease enter your UseriD belrw.

sername: |

Password

—

NNAnet.com
Username &
Password

Figure 19

Input VIN

e & Yil X .
ode. Help 12av VI mi

[Enter the VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU information inte
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

- _

(oo WORRSWEOE |

Figure 20

jcH s P19.10 o i
) @] & [l e & Yil X [;]
Back Home Print Screen g:me:‘c “b‘.Mn:eE' R‘;:":“‘ Help 132V Vi Ml
g;?:r:)’" {One } system Selection
NISSAN/INFINITI W Renault 1 X-Badge \
Group [ All systems v
ENGINE TRANSMISSION Step DIU
ABS MULTI AL{ 33 AUTO SLIDE DOOR
METER/M&A EHSIPKB CONVERTIBLE ROOF PRECRASH SEATBELT
BCM MOTOR CONTROL HEAD LAMP LEVELIZER AUTO DRIVE POS.
AR BAG EPS/DAST 3 e4WD ALL MODE AWD/4WD
ICCIADAS IPDM EIR LASER/RADAR DIFF LOCK
HVAC AIR PRESSURE MONITOR INTELLIGENT KEY 4WAS(MAIN)/RASIHICAS
113 }
Figure 21
12/16
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34. Select After ECU Replacement.

35. Select Manual selection.

36. Use the drop down menus to select the
Configuration options that were printed
or written down in step 18.

e Use the scroll arrow if more than one
page of information is available.

NOTE: Configurable options will differ

between models. Your screen may look
different from Figures 24 and 25.

37. Select Next.

Country : United

[EH coNsuLT-ll plus

Recosdod ERT "
| [annnanani
Operation Selection .";.h.“.'.

T S
(5‘0 Configuration System Selection

Operation Selection

Touch “Operation®.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

\[In case youwantto r

ing ECU, touch "R

Reprogramming

Replacement OF ECU

Step

Programming (Blank ECU) 34

Before ECU
Replacement

"|Touch “Before ECU Replacement™,
Operation log with part number is saved
I Replacement |[to CONSULT.

VEHICLE CONFIGURATION

‘ Before ECU

Touch "Before ECU Replacement”,
Operation log with configuration data is
saved to CONSULT.

Replacement After ECU Replacement

Figure 22

Country : United
States

& Vil X ;
tune e Bt LCU YR | L] = S

E’ Refprogramming, Operation Selection Writing mathod
@C Configuration e selection | e

'Writing method selection

VIN: Vehicle :

Select an operation from the following list.
Touch "FAST linked" or "Manual selection™.

Touch "FAST linked" to select automatic selection for writing data using the file
generated in FAST.

FAST linked

ct writing data manually.

Manual selection

Ver.31.21

Country : United
. States

& Yil X
132V vi mi 2
(5, Belgfogramming, Operation Selection Mangal Write C. (nnnmenn J
S Configuration P Configuration

70
Manual Configuration

IGH CONSULT-Il plus

Step

Identify the correct model and configuration mode with Configuration list described on Servig 36
Confirm andlor change setting value for each item, touch "Next".

Make sure to touch “Next” even if the indicated configuration of brand new BCM is same as the]
configuration. If not, configuration which is set automatically by selecting vehicle model can nof
memorized.

- Setting Value
DESTINATION United States v

NAVIGATION WITH v Step
LDP (LANE DEPARTURE PREVENTION) on v 37
HYBRID FR TYPE 4WD v

CAMERA SYSTEM NONE/AVM ph3 v

PREDICTIVE COURSE LINE WITHOUT v

o~ Next
Q 112 S }
~————~

Figure 24
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Ver.31.21 % Folge Country : United
lus Ver.CSP19.10 VIN:JN1BV7APEEME70024 Vehicle : INFINITI Q50 V37 2014 States

N = x =)
38 Conflrm the Conflguratlon dlsplayed IS CorreCt’ <§— Re/programming, E ] Cr:nﬁmmf: ; Ini::rite Configuration ” ';"if“ReS”"’
then seleCt OK. Writetoﬂﬁg::a::: - ey Operation Complete

Following setting value for each item are saved to vehicle ECU.

Confirm setting value for each items, if OK, touch "OK" to save them to vehicle ECU. ﬁ'

JcH consuLT-

ttems Setting Value
DESTINATION United States
NAVIGATION WITH
LDP (LANE DEPARTURE PREVENTION) on
HYBRID off
CAMERA SYSTEM NONEIAVM ph3
PREDICTIVE COUR& LINE WITHOUT

OK

112 >

Figure 25

Step
38

39. Turn the ignition OFF, then start the engine or Ready, and wait for about 30 seconds.

40. Use C-lIl plus to clear any codes from the Multi AV system.
a. Select Home on the C-IlI plus screen.
b. Select Diagnosis (One System) > Multi AV > Self Diagnosis Results.

c. Clear any codes that may be present.
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Step 41 below applies to 2014-2016 Q50 and 2017 QX30 vehicles ONLY. For all other vehicles, proceed

to step 42.

41. Write down the Unit ID number (see Figure 26) as follows:

NOTE: The unit ID number will be used in Part 5 of the procedure.

a. Select ECU Identification on the C-llI plus screen.

b. Write down the UNIT ID number.

Ver.42.20

JGF] CONSULT-Nl plus Ve ceonn

Vehicle : -

Country : United
States

= (P

@ 177}
- — - Capture Mode ERT 30 VI
- Diagnosis (One ’ . >
System) System Selection MULTI AV
Self Diagnostic 5 ” )
<& Result Data Monitor 42Work support

Step

4la |——

ECU
5 Identification w—

ECU PART NUMBER

RIS -MHBOR |

UNIT ID

Reososon

N Step

41b

111

42. Close C-lll plus and disconnect the plus VI from the vehicle.

Figure 26

43. Check that the operation of the DCU and, if equipped, RearView Monitor camera images (fixed guide lines

and predictive course lines) are normal.
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PART 5:
2014-2016 Q50 and 2017 QX30 Vehicles ONLY
Register the Replacement Display Control Unit

44. Register the replacement DCU by calling Infiniti Owner Services at 1-855-444-7244. Listen to the
prompts and select the option for the “Infiniti Connection Specialist.”

e During this call you will be asked for the Unit ID number (see step 38) and the VIN.

e Infiniti Owner Services hours of operation are:

Monday — Saturday: 8:00am to Midnight EST
Closed Thanksgiving, Christmas, and New Years Day

IMPORTANT: Step 44 MUST be performed to register the replacement DCU. If this step is not performed,
the Infiniti InTouch Apps feature — if the vehicle has an active subscription — will not function. Perform this step
even if the vehicle does not have an active Infiniti InTouch Apps subscription, as future enrollment will also be
affected.

45, Disconnect the GR8 from the 12V battery.

PART 6:
2014 Q50 Vehicles ONLY
Check the Software Version, Confirm it is the Newest Version, Update if Needed.

NOTE: PART 6 does NOT apply to 2015-2017 model year vehicles.

Click > HERE <« This will link you to the General Procedure for Infiniti InTouch Software Update.
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