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Classification: Reference: Date: 

EL15-041a ITB16-040a November 3, 2016 
  
 
 
 

2013 JX35 AND 2014-2015 QX60; DOOR MIRROR WILL NOT RETURN TO SET 
POSITION AFTER SHIFTING FROM REVERSE TO DRIVE  

 
 

 
 
 
 

APPLIED VEHICLES: 2013 JX35 (L50) equipped with ADP 
2014 – 2015 QX60 (L50) equipped with ADP 
2014 – 2015 QX60 Hybrid (L50) equipped with ADP 
 

APPLIED VIN: 2013 – 2014: All VINs 
2015: Built before 5N1AL0M(**)FC 525221 
 

APPLIED DATE: Built before April 7, 2015 
 

 
 
 

IF YOU CONFIRM  
 
The door mirror (LH and RH) automatic tilt down-up feature does not return the mirror to original position after 
shifting from reverse to drive. 
 
 
ACTION 
 

 
 
 
 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 

Seat Control 
Unit 

Replace the Seat Control Unit.  
 

 Use the new part listed in the Parts 
Information. 

 
 For replacement information, refer to the 

appropriate Electronic Service Manual 
(ESM) Section J, Body Interior, ADP-
Automatic Drive Positioner, DRIVER SEAT 
CONTROL UNIT, Removal and 
Installation. 

This bulletin has been amended. The Title has been modified, and references to Automatic Drive Positioner have been 
changed to Seat Control Unit. No other changes have been made. Please discard all previous versions. 



 
 
 
PARTS INFORMATION 
 

DESCRIPTION PART NUMBER QUANTITY 

CONTROLLER ASSEMBLY-POWER SEAT 28565 – 3JA1A 1 

 
 
 
 
CLAIMS INFORMATION 
 

Submit a Primary Part (PP) type claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM  DIA FRT 

Replace Seat Control Unit (1) VH72AA HD 32 (2)  

(1) Refer to the electronic parts catalog (FAST) and use the Power Seat Controller (28565-*****) as the 
Primary Failed Part. 

(2) Reference the current Infiniti Warranty Flat Rate Manual and use the indicated FRT. 
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