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Preliminary Information

PIC5492F Diagnostic Tip: Diagnosing Vehicles with OnStar DTC B101D-37

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
All All 2011 - 2018 AllI*See Note 1 AllI*See Note 1 All All
All All 2000 - 2015 All*See Note 2 All*See Note 2 All All

Note 1 2011-2018 GM Passenger Cars & Light Duty Trucks with OnStar (RPO UE1)
Note 2 2000 - 2015 Canada GM Passenger Cars & Trucks with Canada Upgrade (latest version of Bulletin 15-08-44-001)

Supersession Statement
This Pl was superseded to update Model Years Please discard PIC5492E.

Condition / Concern

While diagnosing a vehicle with an OnStar concern, technicians may find history DTC B101D-37 in the OnStar VCIM while checking for
codes.

Recommendations / Instructions

Engineering has determined that this code will only display in history on the scan tool and will not cause issues with OnStar system
operation. Dealers are to disregard this history DTC and address symptoms as described by the customer, including any additional
codes that may be current.
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