Technical Service Bulletin Audi

57 Replaced comfort system control module J393 (BCM2) cannot be coded

57 15 16 2024111/7 November 3, 2015. Supersedes Technical Service Bulletin Group 69 number 12-22 dated
February 13, 2012 for reasons listed below.

Model(s) Year VIN Range Vehicle-Specific Equipment
A5 Cabiriolet 2010 - 2016 All Not Applicable
A4 2009 - 2016 All Not Applicable
Q5 2010 - 2017 All Not Applicable
A5 2008 - 2016 All Not Applicable
Condition

REVISION HISTORY

Revision Date Purpose

7 - Revised header data (Added model years 2013 - 2016 for A4 and A5, and model
years 2013 - 2017 for Q5)

Revised Technical Background (Updated Parts Bulletin number)
Revised Service (Simplified SVM table)

6 02/13/2013 Revised Service (Modified SVM table)
Revised Technical Background

5 12/14/2011 Revised Technical Background
Revised Service

After the comfort system central control module, J393 (address word 05) is replaced, the control module cannot
be coded via SVM spec/actual.
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Technical Background

Any time a comfort system central control module, J393 (address word

05), is replaced, the new control module must be coded and =
parameterized with online SVM spec/actual or an SVM code. If the SVM =]
spec/actual returns a response of “Check Hardware”, then an SVM code
is required to code and parameterize the new control module.

The SVM code can be found in Parts Bulletin 9-101, which can be found
on the etkainfo.com web site (Figure 1).

SALE: TYPE

ORDER FORM \

NUMBER

Figure 1. Link to etkainfo.com in ETKA.

Production Solution

Not applicable.

Service

When the comfort system central control module, J393 (address word 05) is replaced, online coding and
parameterization must first be attempted with an SVM spec/actual comparison. If the SVM spec/actual
comparison returns a response of “Check Hardware”, it is possible that one of the SVM codes listed below is
required for coding and parameterizing the new control module.

Tip: No main software update is performed during this SVM communication.
Tip: If the vehicle is a model year 2008 or 2009 A5/S5 with an original control module part number of

8K0907289*, then it is no longer necessary to run the 8T46U002 and 8T46U003 SVM codes. The actions
previously provided by these SVM codes have been incorporated into the SVM code XCHG46A001.

Old Software old New Software New SVM Action
Model Software Software
Part Number . Part Number . Code
Version Version
2008 - 2012 A5/S5 Coupe 8K0907289*
8K0907064*
2009 - 2012 A4/S4 8K0907064* N/A N/A XCHG46A001
8T0907064*
2009 - 2012 Q5 8T0907064*

Tip: 8K0907064* indicates that the part number could be 8K0907064AH, 8K0907064AS, 8K0907064CS,
etc. Due to the number of possible variations, not all combinations are listed above.
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Warranty
Claim Type: Use applicable claim type. If vehicle is outside any warranty, this Technical Service
Bulletin is informational only.
Service Number: 6953
Damage Code: 0040
Diagnostic Time: SVM documentation feedback 0150 0000 Time stated on
diagnostic
protocol
(50 TU MAX)
Road test prior to service procedure No allowance 0TU
Road test after service procedure No allowance 0TU
Technical diagnosis at dealer’s discretion
(Refer to Section 2.2.1.2 and Audi Warranty Online for DADP allowance details)
Claim Comment: As per TSB #2024111/7

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Additional Information

All parts and service references provided in this TSB (2024111) are subject to change and/or removal. Always
check with your Parts Department and service manuals for the latest information.
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