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Preliminary Information
PIC6042A Diagnostic Tip - Replacement Of Manual Shift Paddles On Steering Wheel

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac ATS 2013 - 2018 ALL ALL ALL ALL

Cadillac CTS VIN D 2009 - 2015 ALL ALL ALL ALL

Cadillac CTS Sedan VIN A 2014 - 2018 ALL ALL ALL ALL

Cadillac XTS 2013 - 2018 ALL ALL ALL ALL

Supersession Statement

This PI has been update to add model years, please discard PIC6042.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition / Concern

A Manual Shift Auxiliary Position Switch (Shift Paddle) may need to be replaced for any number of reasons.

Recommendations / Instructions

If replacement of either shift paddle is necessary, the steering wheel does NOT need to be replaced nor does it need to be removed to
replace either shift paddle.
 
Please refer to Service Information  "Manual Shift Auxiliary Position Switch Replacement - Steering Wheel" for the applicable vehicle
you are working on for the replacement procedure.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved
without completing every step, the remaining steps do not need to be performed.
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