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Software Installation

Software Installation
TPM-RKE ANALYZER

1. SCOPE

The goal of this document is to instruct the TPM-RKE Analyzer users on installing the following software:
1. TPM-RKE Analyzer software drivers onto the PC or laptop computer
2. TPM-RKE application software updates to the TPM-RKE Analyzer

2. DRIVER INSTALLATION

2.1. BEFORE YOU GET STARTED

Before driver installation, ensure that you have the following:
1. TPM-RKE Analyzer Tool
2. USB cable provided in the TPM-RKE Analyzer tool kit
3.

NOTE: You can download the latest version of the Analyzer installer on
ServiceNet / Special Tools and Equipment / J-49225 Routan TPM RKE Analyzer

4. PC or laptop computer administrator rights

NOTE: If you do not have administrator rights, the driver installation will abort. To obtain
administrator rights please contact your IT manager or administrator.

2.2. WINDOWS 7 OPERATING SYSTEM DRIVER INSTALLATION

1) Launch the TPM RKE analyser
installer software
(TPM_RKE9936Driverinstaller.ex : ;

- . . 4 Welcome to the Install5hield Wizard for
e) and the following Security = DriverVT60
Warning screen appears: Click on
The InstallShield ‘Wizard will install Drivery'T B0 on wour

“ "
Next computer. To continue, click Mext.

¢ Back L et > g [ Cancel
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Software Installation

2) Chck on “|nsta”" i Head:p to Install the Program

The wizard iz ready to begin installation.
Note: if a different screen appears,
for examp|e Account controh make Click Install to begin the installation.

your Se|eCti0n to a”OW the IF pou want bo reviews or change any of your installation settings, click Back. Click Cancel to exit
installation. YR

IriztalShazid

[ < Back ]i Iriztall ] [ LCancel

InstallShield Wizard Complete

3) Then following Driver | nstallation Té?izanFSit:igar::fledx‘ivt\iﬁzifvir;:rsd.sucCessru"y inztalled Drivery TEDL

screen appears: Click “ Finish”

¢:Back ] Cancel

2 |
Would you like to install this device software?
‘. MName: Jungo Jungo
4) When the Windows® Security window il 2adiishen: imgekily
appears. Click on the "Install" button.
[] Abways trust software from "Jungo LTD", Install I | Don'tinstall | |

4" Youshould only install driver software from publishers you trust. How canl
decide which device software is safe to install?
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W Windows Security X

@ Windows can't verify the publisher of this driver

o

software

5) When the Windows© Security window & Dan't install thisidriversoftware .
You should check your manufacturer's website for updated driver

appears again. Click on the "Install sehbwaredorypue dnki
this driver software anyway" button.
2 Install this driver software anyway

Cnly install driver software obtained from your manufacturer's

website or disc. Unsigned software from other sources may harm
your computer or steal information,

(% Seedetails

6) The next step is completed
automatically and the driver is
installed and ready to use.

BOOTSTRAP VT60 4. 11

7) On the screen of the TPM-RKE Analyzer, the message
) Y 9% |USB. 3AU8 CONFI GURED

"Configured" appears to confirm the successful installation on this
instrument.

Now the TPM software drivers are installed on the connect PC or laptop forever. Every time you connect the
TPM-RKE Analyzer, the instrument will be recognized.

NOTE: To switch off the TPM_RKE Analyzer press on the key.

2.3. UNINSTALLING THE TPM-RKE DRIVER

1) To wuninstall the TPM-RKE driver, launch the TPM-RKE Analyzer installer software,
“TPM_RKE9936Driverinstaller.exe” and click on the “Uninstall” button.
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3. DRIVER INSTALLATION VERIFICATION

Software Installation

To check the installation of the drivers, connect the TPM-RKE Analyzer to the USB port of your computer and

switch it on.

# Cantrel Panel

o

-[5]x]

Ee EN few Faeortes Ik b w»
D F s e [

= Be

tuddress [T cortralPanel

Gewm & X D W % 2 %

| [ Setchin Categery View

J‘»’J#EQ&Q

e Al ®
Folder Options Fonts mﬂ! m Fartowd Mouse
@ Wickws Uit o
) Mo and Suppert J
e & L % 5 03
fetwork.  HetworkSetun  Phore and  Power Cplions Printers and  Regonaland  Scanners and
Connections Wwd Faves
2 9 9 § 9 d =
Schedued  Searty  Sundad  Spesch EEEE  tekborond User Acoures
Taghs Conter Auda
e <
Wirrkowe Wirsles
Frewsl  bistwirk Set.
1) Go to the Windows© Control Panel
System Properties H E

2) Double click on the "System" icon and
then select the "Hardware" tab.
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-~ Device Manager

Remote

Automatic Updates
Advanced

System Restore I
General I Computer Mame

The Device Manager lists all the hardware devices installed
o your computer. Use the Device Manager to change the
properties of any device.

Device Manager

 Dirivers
Drriver Signing lets you make sure that installed drivers are
compatible with ‘windows. YWindows [pdate lets you set up
how \Windows connects to Windows Update for drivers.

Ciriver Signing windows [Ipdate

" Hardware Profiles
Hardware profiles provide a way for pou to et up and store
different hardware configurations.

Hardware Profiles |

Cancel | Apply |

o]
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3) Click on the "Device Manager" button
and all the hardware components will
appear.

4) Go to the "Universal Serial Bus
controllers" line and double click on
see the components.

Software Installation

File Action View Help

| & 2

+- i Floppy disk drives

+1-) IDE ATAJATAPI controllers

+-iz» Keyboards

+]- ") Mice and ather pointing devices

+1- 8 Monitors

+- B8 Metwork adapters

=+ @ Other devices

- Ports (COM & LPT)

+ m Processars

+ ), sound, video and game controllers

+ System devices

= g Universal Serial Bus contrallers
Intel{R) 8280106{DBM USE 2.0 Enhanced Host Controller - 2400
Inkel{R) 8260108/DBM USE Universal Host Controller - 24C2
Inkel(R) 8260108/DBM USE Universal Host Controller - 24C4
Inkel(R) 8260108/DBM USE Universal Host Controller - 24C7
LISE ook Hub
LISE Rook Hub
LISE Rk Hub
UISE Raook Hub

THa

5) You will see one of the two following icons:

. R

successfully installed
#!l\

installed

This confirms that the TPM-RKE Analyzer software drivers have been

This confirms that the TPM-RKE Analyzer software drivers have NOT been
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4. INSTALLATIONS ERRORS

Software Installation

4.1. ADMINISTRATOR RIGHTS

1) To install this software
driver, you must have the
"Administrator” rights.

To obtain administrator rights
please contact your IT
manager or administrator.

2) If you do not have
administration rights to
install the drivers, the
following error messages
appears

3) If you do not have
administration rights, you will
be prompted to login as an
administrator

Q Failed ta install the INF file {E:\DOCUME~1 userl LOCALS~1)Tempt 1XPO00, TMPYYESD.Inf)

wdreghteq (TPM-RKE Analyser 9936 Installer) - Ver 1.003 3 x|

Welcome to TPM-RKE Analyser 9936
Driver Installation

Irtall == Wirdrars HOv 1)
Iristall - TRA-PYE Aralysar 9956 140K 1L

Driver Installer

x|

Failed ko install WinDriver's kernel module
Errar creating device infa element: Access is denied.

x|

Error creating device info element: Access is denied.
Warning: cannot copy INF file E:\DOCUME~1\user|LOCALS~ 1} TempT2P000, TMPYYEE0.Inf to the INF directory: Access is denied.
Warning: cannot copy the IMF file for device (hwid: USBYWID_FFFF&PID_FFO1): Access is denied.

Error updating the driver (hwid: USE\YWID_FFFF&PID_FFO1) with the INF file: Access is denied.

Found New Hardware 2=l

‘fou must be a member of the Administrators group on this
computer ko instal this hardware;

ATEQ YTE0

User niame: I | 5] j J

Passward: I

Cancel |
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4.2. WINDOWS© WIzZARD

During the software installation the following screen may appear to request you to install the instrument via
the Windows© Wizard installer.

This wizard helps pau ingtall software far,

YTED

:;':} If your hardware came with an installation CD
&2 or floppy disk. insert it now.

‘what do you want the wizard to do?

(% {nstall the software automatically [Recommendedg

" Instal from a list or specific location [Advanced)

Click Mest to continug.

< Back Mext » | Cancel |

In this case, press on "Cancel" button to avoid this procedure and allow the TPM-RKE Analyzer software to
install.
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5. APPLICATION SOFTWARE UPDATES / INSTALLATION

5.1. BEFORE You GET STARTED

Software Installation

Before application program installation, ensure that you have the following:

1. TPM-RKE Analyzer Tool

2. USB cable provided in the TPM-RKE Analyzer tool kit
3. TPM-RKE Analyzer application software updates

NOTE: You can download the latest version of the Analyzer software updates on
ServiceNet / Special Tools and Equipment / J-49225 Routan TPM RKE Analyzer

4. PC or laptop computer with the TPM-RKE Analyzer driver software installed

5.2. APPLICATION SOFTWARE INSTALLATION PROCEDURE

This procedure allows the user to update the software on the TPM-RKE Analyzer.

NOTE: You will need to connect the USB cable between the computer and the TPM-RKE Analyzer.
NOTE: The TPM-RKE Analyzer driver software must be installed first.

1) Press and hold the . and the . at the same time.

BOOTSTRAP VTG0 4. 11
USB. 3AU3

NOTE: In case of error, press the . key to exit from this menu.

2) When the USB cable is connected, "CONFIGURED" appears on the

screen.

BOOTSTRAP VT60 4. 11
USB. SAU3 CONFI QURED

3) On the computer, open the attached file (.exe) and a
dialogue box like the picture to the right will appear.

4) Verify that the selected serial port is USB and then click
on the "LOAD" button.

T

| Loap

ExIT

Select Serial Port LISE hd A T EQ
W |

Ywiizload 3.2

NOTE: In case the device TPM-RKE is not connected, this display appears:

vis20 8722

\la) No devices connected
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The loading progress bar is displayed x|
When completed (100%) the program is installed Lo | eectSeislFon - [I5E 2 A'I'EQ
W |
B [1oo% wizload V3.2
5) Click on the "EXIT" button to close the program. I
The TPM-RKE Analyzer will boot to the main menu VAL N MENU
>RKE TEST
6) Now it is possible to disconnect the USB cable from the PC and the TPM FUNCTI ONS
TPM-RKE Analyzer. SETTI NGS
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