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Technical product information Transaction No.: 2049178/1
Bentayga_Infotainment System_Lock Up

Customer statement / workshop findings
Infotainment system has “locked up”.
Touch sensitive screen and control buttons do not respond when selected.

Technical background
The Infotainmentsystem may intermittently freeze, resultinginthe touch sensitive screenand controlbuttons not respondingwhen selected.

Carry out theinstructionswithin the “Measure” section of this Technical Product Information sheet (TPI), thiswillenable Bentley Motors to gather
information relating to Infotainment system failures.

Pleasealsoreferto TPI1-2049177.

Production change
Not applicable at present.

Measure
With acomplaint of Infotainment system “lock up” raise a DISS query and include the following:

A clear Customer statement of the concern.

Attachaclearvideo of the concern.

Attach acleandiagnostic log with no faultsrecorded, unless specific errorswillnot erase.
Enginetemperatureatthetimeoffailuree.g."cold” or*normalrunningtemperature”.

Outside airtemperature at the time of failure.

Customer usage atthe time of failure e.g. “vehicle wasina cool garage and was driveninto strong sunlight and highambient temperature”.

Ifapplicable—the sequence of buttons pressedto initiate the concern.



