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* * TECHNICAL INFORMATION NOTICE * * 
 

 

 

 

 

DATE:   November 3, 2017 
 

TO:  Mitsubishi Motors US & Puerto Rico Dealer Service and Parts Managers 
 

RE:   Unresponsive Audio System Buttons with iPhone® (11.0/11.0.1) and Apple 

CarPlay™  – Resolved with iOS 11.1 
 

TIN NO.  TIN-17-54-003 
 

 

 
 
AFFECTED VEHICLES:  2017-2018 Models Equipped with Display Audio with Smartphone Link 

(shown in photo below) - Mirage, Mirage G4, Lancer Limited Edition, 
Outlander Sport Limited Edition 

PURPOSE 

The issues described in TIN-17-54-002 (unresponsive audio system buttons after making a phone 
call using an iPhone® with iOS 11.0 or 11.0.1 and Apple CarPlay™) have now been resolved with iOS 
11.1, released by Apple on November 1, 2017. 

If a customer has experienced any of these concerns, please have them update their iPhone with  
iOS 11.1. 

 

 

Display Audio with Smartphone Link,  

with 6.5-inch touchscreen & CD Player 


