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SERVICE BULLETIN

Classification: Reference: Date:

EL17-029 NTB17-121 November 30, 2017

2009 - 2014 MAXIMA
DOOR MIRROR TURN SIGNAL REPLACEMENT

APPLIED VEHICLES: 2009 — 2014 Maxima (A35)

IF YOU CONFIRM

If you confirm the turn signal in the left or right side door mirror assembly needs to be
replaced.

ACTION

Replace ONLY the turn signal. Replacement of the entire door mirror assembly is no longer
required.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

Angled in

1. Angle the affected door mirror glass
(mirror) as shown, with the lower half of
the mirror pulled out and the top half of
the mirror pushed in.

Door mirror

NOTE: Door mirror assembly has been housing

removed for clarification purposes only.
Door mirror assembly does not need to

be removed to replace the turn signal. Angled out
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Figure 1

2. Pull from the bottom of the mirror to
release the mirror lower clips.

TP171226]

3. Once the mirror lower clips are released,
lift the mirror to release the mirror upper
hooks.
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Figure 3
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4. Disconnect the 2 mirror heater wires.

5. Look inside the mirror housing to locate
the lower outer pawl.

Lower outer
pawl

6. Using a small flat blade screwdriver or
equivalent, release the lower outer pawl
(circled in red) from the inside of the
mirror housing.
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Figure 6
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7. Gently insert a trim tool in the gap
provide by releasing the lower outer
pawl.

TP171233

8. Continue working around the perimeter
of the mirror cover to gently release all
cover pawls.

Figure 8

Mirror cover

9. Inspect the 6 mirror cover pawls to
ensure they have not been damaged.

TP171218

Figure 9
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10.Remove the turn signal screw and set
aside for use when installing new turn
signal lamp.

11.Remove the turn signal and disconnect
the turn signal electrical connector.

12.Install new turn signal.

13.Connect turn signal electrical
connector.

TP171219

Figure 10

TP171220

Figure 11
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Figure 12
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14.Reinstall the turn signal screw.

15.Reconnect the mirror heater wires.

16. Seat the mirror upper hooks.

17.Gently push the lower mirror into the
door mirror housing to secure the lower
mirror clips.

Figure 13

TP171219

Seat mirror

upper hooks first

Push lower
mirror into
housing

TP171216
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Figure 15
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18. Gently seat mirror cover pawls into
mirror housing.

Secure
mirror cover

TP171223

Figure 16
PARTS INFORMATION
DESCRIPTION PART NUMBER QUANTITY
MIRROR TURN SIGNAL - RH 26442 — ZX50B 1
MIRROR TURN SIGNAL - LH 26443 — ZX50B 1

CLAIMS INFORMATION
Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE SYM DIA FRT
Replace mirror turn signal (1) BX6JAA ZE 32 0.2

(1) Refer to the Parts Information Table and use the applicable Turn Signal Mirror P/N as
the PFP.
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