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Reference

Models

Title
Category
Last modified
Symptom

Content

SSM73542

F-PACE / X761
F-TYPE / X152
XE / X760
XF / X260

Ingenium 14 2.0L Petrol Turbo Actuator Arm Rattle
Engine

04-Sep-2017 00:00:00

497000 Engine Noise

Issue: Rattle noise from turbo waste gate actuator which is more evident from engine
cold start but also when engine is under slight load and on overrun.

Cause: Excess play within the turbo waste gate actuator arm.
Action: JLR are currently investigating solutions for this concern and the retailer repair
will be released in due course. It must be noted that there is no functionality or durability

effect on the vehicle.

Please note: Under no circumstances should the turbo be replaced for this
concern.

Technicians - Please rate this SSM and provide comments so that future
communications can be improved.

1 = Poor — Basic information provided — The SSM does not help me resolve the
customer concern.

3 = Average — Adequate information provided — The SSM partially helps me resolve the
customer concern.

5 = Excellent — All required information provided to resolve the customer concern.
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