VOLVO CAR @
SERVICE AND PARTS BUSINESS

Technical Journal

TITLE:
Hybrid DTC BECM-POCE100

REF NO: ISSUING DEPARTMENT: CAR MARKET:
TJ 32903.2.0 Technical Service United States and Canada
PARTNER: ISSUE DATE: STATUS DATE:
3 US 7510 Volvo Car USA 2017-10-13 2017-10-19
FUNC GROUP: FUNC DESC:
3113 Battery, high voltage Page 1 of 2

“Right first time in Time”

Attachment

Vehicle Type
Type | Eng Eng Sales | Body | Gear | Steer | Model Year | Plant | Chassis range Struc Week

Desc Range

234 | BC |BIBPHEV 2018-2018 0027016-0036478 | 201717-201739
238 | BC |BIBPHEV 2018-2018 0015001-0035789 | 201717-201739
256 |BC |BIBPHEV 2016-2018 0008280-0321806 | 201526-201739
256 |BR | BIFPHEV 2018-2018 0190000-0321806 | 201717-201739

CSC Customer Symptom Codes

Code | Description

DL Warning lights and chimes/Malfunction Indicator Light ("Check engine" light) indication/no indication

VST Operation Number

VST Operation Number | Description
36002-3 Software control module downloading

DTC Diagnostic Trouble Codes

Control Module | Code | Fault Type
BECM POCE100 Intermittent
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DESCRIPTION:
*Vehicle profile updated.

The check engine light (CEL) may be illuminated without any other customer symptoms or the code
BECM-POCEI100 is read out with VIDA. Please follow the advice under Service.

BECM = Battery Electronic Control Module

SERVICE:
* Perform an upgrade of the software according to TJ 31543.

VEHICLE REPORT:
* Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 3113.

Page 2 of 2 2017-10-19




