QUALITY ACTION

@ CAMPAIGN BULLETIN

Electronic Power Steering (EPS)
INFINITI Retailer Inventory
EMPOWER THE DRIVE

Reference: P8301
Date: January 20, 2018

Attention: Retailer Principal, Sales, Parts and Service Managers

Affected Models/Years: Affected Retailer SERVICE COMM Stop Sale

Population: Inventory:. Activation date: In Effect

MY2018 RWD Q60 (CV37) NA 514 January 20, 2018 YES

Sport & Red Sport with EPS

***x+* Retailer Announcement *****

INFINITI is updating the previously announced gquality hold (PC609) from January 11, 2018 and is now
instructing retailers to reprogram Electronic Power Steering (EPS) software to the most current
production level on 514 specific 2018 Q60 RWD Sport and RWD Red Sport vehicles equipped with
EPS. A new campaign ID (P8301) has been assigned to differentiate which vehicles have received
updated software. This campaign ID will replace PC609 in Service Comm and DBS National Service
History on January 20, 2018.

***** What Retailers Should Do *****
PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS:

1. Verify if vehicles are affected by this quality action using Service Comm or DBS National Service
History - Open Campaign |.D. P8301
e New vehicles in retailer inventory can also be identified using DCS (Sales-> Vehicle Inventory,
and filter by Open Campaign).
= Refer to IPSB 15-286 for additional information

e Please continue to check newly arriving inventory for quality action applicability.

2. Please do not drive, sell, or trade the specific 2018 Q60 vehicles in retailer inventory subject to this
quality action until the updated software has been installed.

3. Use the attached procedure to install the updated software.

4. The service department should submit the applicable warranty claim for the action performed so it
can be closed on Service Comm and release the vehicle.

**++* Retailer Responsibility * * * * *

It is the retailer's responsibility to check Service Comm or DBS National Service History — Open
Campaigns using the appropriate campaign I.D for the quality action status on each affected vehicle
currently in new vehicle inventory. INFINITI requires retailers to perform this repair on applicable new

vehicles in inventory prior to being retailed to ensure client satisfaction.

Thank you for your prompt attention to this matter.



QD P8301 2018 Q60 (CV37)

INEINITI ELECTRONIC POWER STEERING
(EPS) REPROGRAMMING

IMPORTANT: This repair procedure will reprogram the Electronic Power Steering (EPS).
Make sure to follow all the steps in the specific order listed to properly
complete the repair.

SERVICE PROCEDURE

IMPORTANT:

e The “Shipping Mode” must be turned OFF (White Storage Switch PUSHED-IN) to
complete the EPS Reprogramming.

NOTE:

e After reprogramming is complete, you will be required to perform DTC erase.

1. Open the Driver Door.

Storage

2. Verify the vehicle is out of “Shipping Mode”. gl Switch

e Remove the fuse box cover on
the Driver kick panel.

Fuse Box

e Push-in the Storage Switch Cover
(White Square Button).

Figure 2



10.

Connect the plus Vehicle Interface (plus VI) to the vehicle.

e Make sure to use the correct VI for C-lll plus (plus VI).

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose
during reprogramming, the process will be interrupted and the EPS may be damaged.

Connect the AC Adaptor to the CONSULT PC.

CAUTION: Be sure to connect the AC Adaptor. If the CONSULT PC battery voltage drops
during reprogramming, the process will be interrupted and the EPS may be damaged.

Connect the GR8 (battery charger) to the vehicle 12V battery.

e Setthe GR8 to the ECM power supply mode..

CAUTION: Be sure the battery charger is connected securely to the battery. Make sure
the battery voltage stays between 12.0V and 15.5V during reprogramming. If the battery
voltage goes out of this range during reprogramming, the EPS may be damaged.

Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal
waves are within range of the CONSULT PC and the VI during reprogramming,
reprogramming may be interrupted and the EPS may be damaged.

Turn the ignition ON with the engine OFF.

e The engine must not start or run during the reprogramming procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear
defogger, audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery
voltage stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes

out of this range during reprogramming, the EPS may be damaged.

Turn ON the CONSULT PC.

Select CONSULT-III plus (open C-IlI plus).




11. Wait for the plus VI to be recognized / connected.

Serial number will display when the plus VI is recognized / connected.

Country : United

E| CONSULT-INl plus Ver.73.50 VIN:- Vehicle : - States
« =) &, T O || A | B X B
Back Home Print Screen g;h‘?ﬁ:‘e Mﬁ‘ai:,f::‘em Regggﬂ Help ERT 146V Vi M
Connection Status Diagnosis Menu
Seriat No. Status Diagnosis (One System)
Plus V_I 1S Vi 2316951
recognized Normal Mode/USB -
connection Diagnosis (All Systems)
wooo. QO
No connection (ﬁ, Re/programming, Configuration
&7 Select VI/MI .
g’é‘fﬁ = 1
S Immobilizer
Application Setting
. Sub mode Language Setting @ Maintenance
%? VDR

Figure 3

12.Verify CONSULT-III plus is updated to version 73.50 or higher.

Vehicle : -

Country : United

/&

S;;p lcousuu—m plus Ver.73.50 VIN:- States
— = - &, ? Q| A |« B X I
Back Home Print Screen g;h‘?ﬁ:‘e Mﬁ‘ai:,f::‘em Regggﬂ Help ERT 146V Vi M

Connection Status Diagnosis Menu
Serlal No- Status Diagnosis (One System)
Vi 2316951
Normal Mod_eIUSB -
connection Diagnosis (All Systems)
W N
No connection (ﬁ, Re/programming, Configuration
g’ <7 select VIMI .
) = |mmobilizer

a4

Application Setting

. Sub mode

—
Language Setting

@Q Maintenance

%? VDR

Figure 4



13.Check for DTC’s. Select Diagnosis (All Systems).

Country : United

El CONSULTHI plus Ver.73.50 VIN:- Vehicle : - S
« i) ) 2, ) 0| A |l X B
Back =D Print Screen Screen Measurement | | Recorded Help ERT sy VI Ml

Capture Mode Data g

Connection Status

Diagnosis Menu

Serial No. Stat 3 . .
eriet o e Diagnosis (One System)
Vi
Normal Mode/USB ] Step
: (4, . .
connection i Diagnosis (All Systems) 13
M - ®
No connection .;:g, Re/programming, Configuration
L
47 setect vim —
— Y Immobilizer
2 4
Application Setting
. Sub mode Language Setting @ Maintenance
%9) VDR
Figure 5
)
14.Erase any DTC’s. Select ERASE.
J&| CONSULT-ll plus Ver73.50 VIN:JN1EV7EK6JM340073 Vehicle : INFINITI Q60 CV37 2018 Sountry : United
« e || = L 1Sl el |«am X m»
Back Home Print Screen Screen Measurement Recorded Help ERT 147V vl Ml
| Copture | wede || Doia
& Diagnosis (All - I - ; I Diagnosis (All
3{% S;;’s%:;";')s[ > Select Vehicle ’ Confirm Vehicle » sgystams[]
JB AIDTC ] CAN Diag 5 S heane unr | ZSRT 8 P-DTC 1
Result Detailed Information
EPS/DAST 3
EPS/DAST 3 PAST
‘ C1608 ‘CONTRDLUNIT ‘ PAST [ FFD IEDTCI
xpla
ENGINE NO DTC
ABS NO DTC
METER/M&A NO DTC
BCM NO DTC Print
— —
ICCIADAS NO DTC
114 } 171 ERASE I S{ip

Figu
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15.Select Yes to complete system call. Once the system call is complete the screen shown in Figure
8 will be displayed.

Country : United

E| CONSULT-ll plus Ver.73.50 VIN:JN1EV7EK5JM340073 Vehicle : INFINITI Q60 CV37 2018 Stat
el 2l =2l@al] & [(Tllellalamr x =
Back Home Print Screen Screen Measurement Recorded Help ERT 147V vl Ml
Capture Mode Data g
.";-_ Diagnosis (All i . . Diagnesis (All
3‘% Systems) > Select Vehicle I’ Confirm Vehicle I» S
S L " '
B AIDTC ' j Information [~ T
[ All system call results will be deleted. r
Result ' Do you want to go back to the previous screen ?
]
ENGINE
ABS
METER/M&A
BCM
15 for Customer
—
TRANSMISSION NO DTC
114 } 0/0 ERASE

Figure 7

16. Select Re/programming, Configuration.

— 5 _— Country : United
F&l CONSULT-ll plus Ver.73.50 VIN:- Vehicle : - P
« e |leall@a| & | Fle|d|lal X =
Back Home Print Screen cif"i‘ﬁ."e Mﬂﬂ:;ﬂ’:’:?ﬂ' REB:;:E“ Help ERT 147V Vi M
Connection Status Diagnosis Menu
Serial No. Status 3 . .
Diagnosis (One System)

Vi
Normal Mode/USB o
connection Diagnosis (All Systems)
Wl - O

No connection (‘gﬁ Re/programming, Configuration

Step
16

<7 Select VIIMI _,
g‘&ﬁ S“f‘, Immobilizer

Application Setting

z| Language Setting @ Maintenance

Figure 8



17.Use arrows (if needed) to view and read all precautions.
18.Check the box confirming the precautions have been read.
19. Select Next.

V& | CONSULT-lIl plus Ver.73.50 VIN:- Vehicle : - ot ted

States
el e2llal@al & [(Tlleollalaawr x =
Back Home Print Screen Screen Measursment || Recorded Help ERT uv oW M

Capture Mode Data -
Relprogramming, N . "
@’G Configuration Precaution Vehicle Selection

Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And

touch "Next". '

Caution:
1. Follow the operation guide displayed on screen.
2."Back" and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogramming/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it. Step
2. If writing the wrong configuration data, ECU can not work. Please write the right data.
Ste 17

p -For ECU Configuration using manual mode
]_8 1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong /

configuration data, ECU can not work. Please write the right data.
\\ 2. Operate the saving completely. Do not abort without saving data.

“ ) | step
- - Next 19

IV Confirmed instructions 11

Figure 9

20. Use Automatic Selection (VIN) tab to select the vehicle (the screen in Figure 11 will display
when complete).

NOTE: If the vehicle is not automatically identified, then use Manual Selection(Vehicle Name)
tab. Select Infiniti, Vehicle Name (INFINITI Q60), and then the correct Model Year (2018). Click
Select.

)&:( CONSULT-ll plus Ver.73.50 VIN:JN1FVTEKBJMS30050 Vehicle : - Gountry : United
« cll2l@]| & STl A|leaB X =
Back Home Print Screen Screen Measurement Recorded Help ERT g -
Caglur& Mode Data o
":.' Diagnosis (All 5
?‘% ] > Select Vehicle
Automatic Selection(VIN) 1 Manual Selection(Vehicle Name) W
Vehicle Name : O§= Model Year : Sales Channel
“INFINITI EX35 INFINITI G37 . NISSAN
Camp:P8202 e INFINITI Md5 INFINITI Q70 Hybrid
L |
INFINITIEX35 | INFINITI G37 Coupe | INFINITI Q40 Sedan INFINITI QX30 INFINITI
1
INFINITI FX35/FX45 | INFINITI G37 Sedan INFINITI Q45 INFINITI QX4 DATSON
Step
INFINITI FX35/FX50 INFINITI 130 INFINITI Q50 INFINITI QX50 20
INFINITI FX37/F X0 INEINITI 135 INFINITI Q50 Hybrid | INFINITI QX56
Ste
INFINITI G20 20p -] INFINITI Q60 INFINITI QX60
INFINITI G25/G3 INFINITI Q60 )
Sedan TNFINTTTIVI35/M45 Convertible INFINITI QX60 Hybrid
INFINITI G35 Coupe | INFIN| oupe | INFINITI QX70 CLEAR
INFINITI G35 Sedan | INFINIT] Exam p le o INFINITI QX80 Step
: : i Select ]
171 171 20

Figure 10



21.Make sure VIN or Chassis # matches the vehicle’s VIN.

22.1f the correct VIN is displayed, select Confirm.

)= CONSULT-1ll plus Ver.73.50

Vehicle : -

Country : United

=3

States

= B X

VIN:-
3 2
«ellelleall@] o | Sllela
Back Home Print Screen Sereen s ecorder Help ERT | q47v W mi

Relprogramming, . . . S
<§’G Configuration Vehicle Selection Vehicle Confirmation

touch "Change".

Please fi lected infi tion and touch "Confirm". In case you want to select another vehicle,

Step 21
Verify here VIN or Chassis #

JN1EV7EK5JM340073
Vehicle Name : INFINITI Q60
Model Year 2018
1/1

Change I

Step

Confirm

Figure 11

23.Select Confirm.

55| CONSULT-Ill plus Ver.73.50 VIN:JN1EV7EKSJM340073

Vehicle : INFINITI Q60 CV37 2018

Country : United

States

> N X .

= 2
« o~ @ || @ E, el a
S Me: t | Recorded
Back Home Print Screen 5 ;f:‘s:; 3;‘;'0’22‘9” el‘;:;ﬂe Help ERT 143V VI Mi

Re/programming, . _ .
ﬁ"o Configuration Vehicle Confirmation Input VIN

=

414

Input VIN

Enter the VIN number, and touch "Confirm".

A ding to this tion, in case of specified operation that requires to save ECU information into
fi N .

CONSULT, VIN number you input is saved as file name. Tl

NSSAN UOTOR COLTD PN o NI WEIOR I £

£rL. (Fnzsi-1z5ase

] (VEKavWRE TUO123488)

R
AEABMERAY wnan 1

viN (17 or 18 digits) JN1EV7EK5JM340073

Step

Confirm

Figure 12




24.Select EPS/DAST 3.

52| CONSULT-Ill plus Ver.73.50

VIN:JN1EVTEK5JM340073

- Eu-i\
Back Home

Relprogramming,
Configuration

53

> [@].-
) o’
Print screen Screen Measurement
Capture Mode

Vehicle : INFINITI Q60 CV37 2018 Stat

Input VIN

I System Selection NOperatinn Selection

Country : United

I 5/6

=

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

25.Select Reprogramming.

Step
25

ENGINE EPS/DAST 3 Step METER/M&A
MULTI AV ABS LASER/RADAR
3ch CAN GATEWAY IPDM E/R AUTO DRIVE POS.
6ch CAN GATEWAY AIR PRESSURE MONITOR BCM
FSCM HEAD LAMP LEVELIZER SONAR
1/2 }
Figure 13

rﬁl CONSULTHI plus Ver.73.50 VIN:JN1EVTEK5JM340073 Vehicle : INFINITI Q80 CV37 2018 g‘“"““‘ e

= [,
« t A &, N IEGRIENE =Y )
Back Home Print Screen Screen Measurement Recorded Help ERT 147V Vi Ml

Copure Mode [ Dota | :

(éo Relprogramming,
G Configuration

E System Selection Operation Selection

6/6

Operation Selection

Touch "Operation”.

In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

In case you want to reprogramming ECU, touch "Reprogramming”.

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,
Operation log with part number is saved
to CONSULT.

VEHICLE CONFIGURATION

Before ECU
Replacement

After ECU Replacement

| Touch "Before ECU Replacement”,

Operation log with configuration data is
saved to CONSULT.

Figure 14




26.When you get to the screen shown in Figure 15, confirm this bulletin applies as follows:
A. Find the EPS Part Number and write it on the repair order.

NOTE: This is the current Part Number (P/N).

=:( CONSULT-IIl plus Ver.73.50 VIN:JN1EVTEK5JM340073 Vehicle : INFINITI Q60 CV37 2018 Country - United
> B X b (V2
Home an Screen Csamt?ﬁ:‘e Measurement Recorueu Help ERT 147V Vi Ml | /

@ R%[g;?%r:g%:g Operation Selection Save ECU Data .. | T
Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.

Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased D

after operation has completely finished.

é/

File Label JN1EV7EK5JM340073

Operation REPROGRAMMING

System EPS/DAST 3

eee——
Part Number—~=0 ——— Step i Q 29500-53"\26)
26

Vehicle CV37INFINITI Q60

VIN JN1EV7EK5JM340073

Date 1/16/2018 1:40:14 PM

Save | Step
27
Figure 15

B. Compare the P/N you wrote down to the numbers in the Current EPS Part Number
column in Table A below.

o |If there is a match, this bulletin applies. Continue with the reprogramming
procedure.

e |If there is not a match, this bulletin does not apply. Close C-llI plus and refer to
Asist for further diagnostic information.

Table A
Model Current ECM Part Number: 28500 -
2018 Q60 SCA2C
Sport

27. Select Save.



28.Use arrows (if needed) to view and read all precautions.
29.Check the box confirming the precautions have been read.
30. Select Next.

)&:( CONSULT-Il plus Ver.73.50 VIN:JN1EV7EK5JM340073 Vehicle : INFINITI Q60 CV37 2018 oy
« all=ll@am|] &2 |l ol|lid|eax B* X =0 3
Back Home Print Screen Screen Measurement Recorded Help ERT 7
Capture Mode Data arv. vl Mi
<§¢ e TEE i, Save ECU Data Precaution Select Program Data
O Configuration 9 3_,1 0
Precaution

Operating suggestions:

If the reprogramming/programming is ful, ECU soft may be damaged and ECU is no longer
usable.
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. '

4. DO NOT set the A/C timer or A/IC remote control system.

<During reprogramming>

Never touch the CONSULT-Il plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step

Step 28
29

Next StEp

V Confirmed instructions 212| ‘ 30

Figure 16

31.Read the Current Part Number and Part Number After Reprogramming. They should be
different.

32.Select Next.

)| CONSULT-Ill plus Ver.73.50 VIN:JN1EV7EK5JM340073 Vehicle : INFINITI Q60 CV37 2018 c"“’““‘ AT

« & ) i) &, WlHe|A|lexBr X BB
Back Home Print Screen Screen Measurement | | Recorded Help ERT T M
Capture Mode Data
(jg" szgg?%f:::gsgv E Precaution I Select Program Data N Culg:'rrlzi\ézl;lcle } 9110
(e

Select Program Data

Confirm the detail listed below, and touch “"Next" if OK. .

-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this “

vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle \

selection, VIN and reprog/programming data in CONSULT. _é—_f— S
Step 31

Parl.NumberAﬂerRepmfprogmmminHSﬁﬂO-ﬁCAZD\ — These nUmberS
CuﬂeanadNumberhvsoucmcj should be

. > different
Vehicle INFINITI Q60 CV37
VIN JN1EV7EK5JM340073
System EPS/DAST 3
Other Information CV37sports RESE
Expected time to finish re/programming 5min Step
Next
32

Figure 17




IMPORTANT:
If you get this screen and it is blank (no reprogramming listed), it means there is no matching EPS
reprogramming available for this vehicle (EPS Reprogram is Not Needed).

Print Screen

&> Yl X N
ey Vi Ml | ¥

: f i [TTTTTTTT]
(;é’ Re/programming, ‘ Precaution Select Program Data N Confirm Vehicle ’ »

(€2

Configuration Condition g1

Select Program Data

Touch and select the reproglprogramming data listed below.
In case no reprog/programming data is listed below, confirm the vehicle selection, VIN and
reprogiprogramming data in CONSULT.

(¥

System EPS/DAST3
Current Part Number Part Number After Repro/programming Other Information
XXXXX=-XXXXX XXXXX=-XXXXX ,.9,9,0,0.9,0.9,0.9,0.0,0.0,9.0,9,0.9,0.0,0
XXXXX=-XXXXX XXXXX=-XXXXX ,9,.9,0,0,9,0.9,0.9,0.0,0.0,0,0,9,0.9,0.0,0

Next

0/0

Figure 18



33.Make sure OK is highlighted green (battery voltage must be between 12.0 and 15.5 Volts).

34.Select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 Volts during reprogramming or
EPS reprogramming may be interrupted and EPS may be damaged.

i| CONSULT-Ill plus Ver.73.50 VIN:JN1EV7EK5JM340073 Vehicle : INFINIT] 2018 Stat
Back | Home | Print Screen | CS:nt?ﬁ:‘e | Measuremenl | Recorueu | Help | ﬁ o m
Relprogramming, Confirm Vehicle | Ty =
{14‘ Configuration Select Program Data Condition 10/10
Confirm Vehicle Condition Monitor battery

voltage here

Operate according to the following procedures.

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
\ 13.5V. The vehicle battery voltage is shown on the top-right of this screen..

3
Confirm the RESULT is OK, touch "Next".

Step

Step
Result 34

Next

Figure 19



NOTE: In the next step, the reprogramming process will begin when Start is selected.

35.Make sure OK is highlighted green for all Judgements then select Start.

rﬁ| CONSULT-ll plus Ver.73.50 VIN:JN1EV7TEKSJM 340073

o & y
el e|@|] o [(Wle B X
Back Home Print Screen Screen Measurement | | Recorded Help =

Capture Mode: Data mi

Country : United
States

Rel/programming,
@O it e Select Program Data

=

10/10

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.

Monitor battery
voltage here

S

Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle conditior
out of range, reprogramming or programming may stop.

Monitor Item Value Unit Judgment Gondifion

Step
35

Start

111

Figure 20

36. Select the user group USA/CANADA Dealers using drop down menu.

37.Select OK.

rﬁ| CONSULT-l plus Ver.73.50 VIN:JN1EV7TEK5JM 340073 Vehicle : INFINITI Q60 CV37 2018

Country : United
States

@9 Relprogramming,
O Configuration

«ellallela@m|] o [Tl ld|am X =
Back Home Print Screen 5 :’:‘:‘:‘e 3:‘;';::19" eg;;ae Help ERT 147V Vi MI JR—

=

[ ) 1112

ch:;_‘rgi\:izl:de I User Authentication N Transfer Data
User Authentication

NISSAN MOTOR CORPORATION

Please select your
user group.

USA/CANADA Dealers B S;z p

Figure 21




38.Enter Username and Password.

Before reprogramming will start, you will be required to enter your User Name and Password
» The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

» If you do not know your User Name and Password, contact your Service Manager.

VIN:JN1EV7EK5JM340073

J:( CONSULT-ll plus Ver.73.50 Vehicle : INFINITI Q60 CV37 2018 Sountry - United

Home Print Screen | Screen | Measurement Recorded Hel ERT
u Capture Mode Data P 14.7V vi JR— /

Relprogramming, Confirm Vehicle —
@’A Configuration Rl User Authentication Transfer Data

1112

User Authentication

Daimler WS

Please enter your UserlD below.

Username: Step
Password: 38

Submit Step
39

Restart Login

i?cmemdhy

CUREAUTH'

Figure 22
39.Select Submit.

» There will be a short pause while the username and password are authenticated.

» Once authentication completes, EPS reprogramming will automatically begin and the
screen in Figure 23 will be displayed.



40.Wait for both progress bars to complete.

P - g > B X &
Back Print Screen Sereen Meastrement 147V VI Mi
programming, User Authentication Transfer Data
@G Configuration | J 12/12
Transfer Data

Programming...Vl is transferring the data to vehicle ECU.
In case the other VI is available, CONSULT-IIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-lll plus with other VI, touch "Home™" to back to Home

screen, and touch "VI/MI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
"Reprogramming/Programming” on Home screen.

Estimated Time Smin
Transfer
CONSULT to VI 100%
50%

Figure 23




P
NOTE: If the message shown in
Figure 24 appeal’S, there is data stored There are still data in VI. Reprogramming function cannot be executed
in the p|US Vl . SeleCt “YeS” tO proceed until the data are erased. Do you want to erase data in VI?

with reprogramming.

If you do not want to erase the data, please retry Reprogramming function
after uploading VI data with [DataControl] function in [SubMode].

No | Ye;
Figure 24

41.When the screen in Figure 25 displays, the reprogramming is complete.
NOTE: If the screen in Figure 25 does not display (reprogramming does not complete), refer to
the information on the next page.

42.Disconnect the battery charger from the vehicle.

43.Select Next.

iﬁl CONSULT-IIl plus Ver.73.50 VIN:JN1EVTEK5JM340073 Vehicle : INFINITI Q60 CV37 2018 g"“’““‘ S

> " z|
- e lwll@| 2 | ile| A e X = S
Creen asurement lecordes
Back Home Print Screen Screen Filsas cord Help ERT v M '
Relprogramming, " _
(g»o Configuration Transfer Data Confirm Result 13113

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

Step Next
43

Figure 25

NOTE: Additional steps/operations are required before C-I1lI plus will provide the final
reprogramming confirmation report (Proceed to Step 44).



If reprogramming does not complete and the “!?” symbol displays as shown in Figure 26:

e Check battery voltage (12.0 —
15.5V).

e Ignition is ON.

e External Bluetooth® devices are
OFF.

e All electrical loads are OFF.

e Select Retry and follow the on
screen instructions.

NOTE: Retry may not go through on
first attempt and can be selected
more than once.

JC¥[ CONSULT-lll plus Ver.V14.21.00 VIN: Vehicle : LEAF ZE0 2011 Country : U.S.A.

) e = B X ¢
rint Screen | | Sereen T VM 4
(*5' Re/programming, Confirm Result

S Configuration 959

Confirm Result

Back

Transfer Data

Repr ing or pr ing is not d properly, but you can retry reprog/programming
operation on this ECU.
Touch "Retry" to retry reprogramming or programming.
Part number after
Reproglprogramming 28200 TN
Current Part Number 283B0-_
Vehicle ZEOLEAF
VIN JN1AZOCPYBTxxxxxx
System TEXEMATICS
Date 1/26/20 xx 4:34:55 PM Retry I
Other Information 6.26=>6.27
Print
Error Code RNDS_CAN_ALL_SC003-5=NR

Figure 26

If reprogramming does not complete and the “X” symbol displays as shown in Figure 27:

e Do not disconnect the plus VI
or shut down C-lll plus if
reprogramming does not
complete.

e Check battery voltage (12.0 —
15.5V).

e CONSULT A/C adapter is plugged
in.

e Ignition is ON.
e Transmission in Park.

e All C-lll plus / plus VI cables are
securely connected.

e All C-lll plus updates are installed.

e Select Home, and then restart the
reprogram procedure from the
beginning.

Vehicle : -

Kl Confirm Resul

Vﬁeprogramming or programming is not completed properly. ECU has been broken, and impossible to
reuse anymore.
Touch "Home" to back to Home Screen, replace ECU with Service Manual.

Country: U.S.A

& 7
i | X
212

(ﬁ’ Re/programming,
G Configuration

Confirm Result

Transfer Data

Part number after .
Reproglprogramming ZE350 AN
Current Part Number 28380-
Vehicle ZEOLEAF
VIN JN1AZOCPxBTxxxxxx
System XRHIPIDRO
Date 1126/20XX 4:29:18 PM
Other Information 6.26=>6.27
Print
Error Code

Figure 27



44.Erase all DTCs as follows:
a. Turn the ignition OFF
b. Turn the Ignition ON.

c. Wait for DTC erase to complete.

iﬁl CONSULT-ll plus Ver.73.50

VIN:JN1EV7EK5JM340073

Back | Home | Print Screen

ﬁ’. Rel/programming,
Configuration

Screen Measuremenl
Capture Mode

Confirm Result

Recorded Help ERT
Data

Vehicle : INFINITI Q60 CV37 2018

QQ’X-

14.7V Vi

Country : United
States

Erase AllDTCs '

Print Result /
Operation Complete

| -

53

1415

Erase AIDTCs

According to the instruction below, erase AllDTCs.

1

Current status of ignition
switch

Turn ignition switch / power switch to the OFF position.

ON

Turn ignition ON > OFF > ON

Figure 28




45. Verify the before and after part numbers are different.

46.Print a copy of this screen (Figure 29) and attach it to the repair order for warranty documentation.

NOTE: If you cannot print the below screen:

a.
b.
c.

Select Screen Capture.
Name the file.

Save the file in My Documents.

A copy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at

a later time

47.Select Confirm.

)= ( CONSULT-Ill plus Ver.73.50

VIN:JN1EV7EK5JM340073

(ﬁ’ Re/programming, ‘
O Configuration

() gail

- & S
Back Home Print Screen Screen
Capture

Erase AllDTCs

Vehicle : INFINITI Q60 CV37 2018

L 1sle|ldl«eal X B
Meﬁ:‘:lJor;:ent Reg:;:ed Help ERT G Vi M

Country : United
States

Print Result/
Operation Complete

15115

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.
In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "ClIll plus

Data Folder” on desk top, and open the folder named "Screenimages”.

Part number after —_—

Reprog/programming

Part number before<:

Step
45

e = 58500-5CA2D

e 78500-5CA2C

Reprog/programming

£\

Vehicle CV37 INFINITI Q60
VIN JN1EVTEK5JM340073 Print
System EPS/DAST 3
Other
Date 1/16/2018 1:55:33 PM Operation
Confirm

/\

Step
46

Step
47

48.Close C-lll plus.

49.Turn the ignition OFF.

Figure 29

50.Disconnect the plus VI from the vehicle.




51.1If an unsold vehicle, put the vehicle back in “Shipping Mode”.
e PULL-OUT the Storage Switch (White Square Button).

e Install the fuse box cover on the Driver kick panel.

52.The repair is complete.

CLAIMS INFORMATION

Submit a Campaign (CM) line claim using the following claims coding:

CAMPAIGN (“CM”) ID DESCRIPTION OP CODE FRT

Reprogram Electronic

Power Steering (EPS) P83010 0.5hrs.

P8301




