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Next Unread Message View Message

Sent on Expires on03 13 2014 03 27 2014

From Parts and Service Division

Subject Request for Parts:  2010 MDX Catalytic Converter

To: All Acura Service Managers/Consultants
From: Technical Research & Support Group
RE: Request For Parts: 2010 MDX Catalytic Converter

This Message Is Solely Directed To Acura Dealership Personnel; Please Handle Accordingly.
Print This IN Message And Provide A Copy To The Shop Foreman And All Service Consultants.

American Honda (AHM) Would Like To Collect The Catalytic Converter (Healthy Part) From Certain 2010 MDXs 
Which Meet The Qualifiers Listed Below.

Qualifiers
AHM Is Interested ONLY If The Vehicle Meets The Following Requirements:

1. Mileage Must Be Over 100K.
2. No Engine Misfires Or Engine Stall While Driving.

If You Have Or Know Of Such A Vehicle, Please Call Technical Research & Support (TRS) Group At 800-880-
1072. TRS Will Need To Record Certain Vehicle Information And Provide You With Further Instructions.

Thank You.
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