Bulletin No.: PIC6323
Published date: 02/6/2018

Preliminary Information

PIC6323 Unable to turn off Auto Heated Seats

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Cadillac ATS 2018 ALL ALL ALL ALL
Cadillac CTS 2018 ALL ALL ALL ALL
Cadillac XTS 2018 ALL ALL ALL ALL
Involved Region or North America
Country
Condition Some customers may comment that they are unable to turn off Auto Heated Seats due to the menu
° function missing from the settings.
Cause Engineering is investigating.
Correction:

Do not replace any parts for this concern. Engineering is investigating the concern. This Pl will be updated or a Bulletin
issued once a solution is available.
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