@ TOYOTA Tech Tip T-TT-0439-17 March 24, 2017

Subject Market

PBD System Replacement Part Identification Method  USA

Service Category \ Section

Vehicle Exterior ' Door/Hatch

Applicabilit

2008-2013 Highlander/HV

APPLICABLE VEHICLES

2008-2013 Highlander 2008-2013 Highlander HV

CONDITION

When replacing components on vehicles equipped with the Power Back Door option, please reference
the following guide to ensure the correct parts are used in combination with each other.

RECOMMENDATIONS

Please use the documents below to ensure the correct service parts are used in combination with each
other.

e |If T-SB-0191-17--Warranty Enhancement Program ZG4 was performed, please use the
following form:

Please ensure the correct parts are used in each application
Vehicles Equipped With JBL9-Speaker Audio Vehicle Equipped Without 1BL 9-Speaker Audio
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e [f T-SB-0191-17--Warranty Enhancement Program ZG4 has NOT been performed, please use
the following form:

Please ensure the correct parts are used in each application
Vehicles Equipped With JBL 9-Speaker Audio Vehicle Equipped Without JBL 9-Speaker Audio
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1. T-SB-0191-17: '08-'13 Highlander/HV: Power Back Door System Has Abnormal Closing

Operation
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