D irexus

L-SB-0101-12 Rev1 September 25, 2012 Technical Service Information Bulletin

HDD Navigation Program Setup

Service
Category Audio/Visual/Telematics
Lexus Supports %

Section  Navigation/Multi Info Display Market USA ASE Cerlification
Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2011 - 2012 CT200H

2010 - 2012 ES350, HS250H,

IS F, 15250, 1S250C,
IS350, 1IS350C, RX350,

RX450H

2010 - 2011 GS350, GS450H,
GS460

2010 - 2013 GX460

2012 LFA

2007 - 2012 LS460

2008 - 2012 LS600H, LX570

2010 SC430

REVISION NOTICE
April 9, 2013 Rev1:
* 2013 model year CT 200h has been removed from this bulletin.
* Required Tools & Equipment and Application Installation sections have been updated.

Any previous printed versions of this bulletin should be discarded,
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HDD Navigation Program Setup

SUPERSESSION NOTICE
The information contained in this bulletin supersedes Service Bulletin No. L-SB-0180-09.
« Applicability has been updated to include 2013 model year Lexus vehicles.
+» Location of HDD Navigation information has changed on TIS, which is reflected in this bulletin.

Service Bulletin No. L-SB-0180-09 is Obsolete and any printed versions should be discarded. Be
sure to review the entire content of this service bulletin before proceeding.

Introduction

Lexus modeis equipped with Hard Disk Drive (HDD) Navigation may have their map data, Compact
Disc Database (CDDB), and navigation head unit software updated using the Navigation Update
Tool and the HDD Navigation Programs Installer.

The Navigation Programs Installer is a PC application available on the Technical information System
(TIS) and must be installed on Techstream or an equivalent PC. The Navigation Update Tool is an
essential service tool and the device must be properly configured before initial use.

Follow the procedures in this bulletin to locate and install the HDD Navigation Programs Instalier
and properly configure the Navigation Update Tool. The HDD Navigation Programs Installer is a
mandatory application that will be used to update the vehicle's map data, as well as the CDDB data.

This bulletin will outiine two processes that must be completed to prepare the Navigation Update
Tool for initial use:

. Download and install the Navigation Programs Installer onto a PC.

« Perform initial setup of the Navigation Update Tool.

NOTE
+ In order to perform the download and setup procedure, the PC being used MUST be put in
ADMINISTRATOR MODE. Software will NOT complete setup if this is not met.

« Before performing this procedure, disconnect all other USB peripheral and external storage
devices (i.e., USB thumb drives, hard drives, cameras, mice, etc.).

« For additional details, refer to the “Navigation Update Tool Operating Manual” on TIS,
Diagnostics — Tools & Equipment - Navigation Update Tool — Reference Documents.

Warranty Information

OP CODE DESCRIPTION TIME OFP T | T2
N/A Not Applicable to Warranty = = - -
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HDD Navigation Program Setup

Required Tools & Equipment

REQUIRED EQUIPMENT ary
PC with Windows® XP Operating System 1

NOTE

* Only PCs with Windows® XP operating system can be used for this process. The Navigation
Programs Installer does NOT support Windows?® Vista or Windows® 7 operating systems.

» Techstream 1.0 utilizes Windows® XP operating system.

SPECIAL SERVICE TOOLS (SST) PART NUMBER Qary
Navigation Update Tool Kit* 95079-00003-KIT 1
GRS Battery Diagnostic Station* 00002-MCGR8 1
* Essential SST.
REQUIRED EQUIPMENT PART NUMBER aTy
Generation 5 HDD Disc 00241-G5V12-SSTDK 1
Generation 6 HDD Disc 00241-G6V12-SSTDK 1

NOTE

For additional Map Discs, order from the Materials Distribution Center {MDC) through Dealer Daily
= Dealer Suppart Materials Orders.

Application Installation

The Navigation Programs Installer should be installed on one or more of the dealership’s Techstream
units, or any equivalent service department PC.

Minimum PC requirements for the application to operate properly include:
* Windows® XP (does NOT support Windows® Vista or Windows® 7 operating systems)
* Internet Explorer Version 6 SP2
= 512 MB RAM
* 1.0 GHz processor
+ 20 GB free hard drive space
» 2 free USB ports
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Application Installation (Continued)
Download and Install Navigation Programs Installer
1. Turn on Techstream.

2. Log into TIS (http:/itis.toyota.com).

3. Download the Navigation Programs Installer from TIS.
A. Click on the TIS tab.
B. Click on the Diagnostics tab.
C. Click on the Tools & Equipment tab.
D. Click on the Navigation Update Tool tab under Tools.

E. Click on Navigation Programs Installer under Available

Software Updates.

NOTE

this time.

If the TIS division preference is NOT set to Lexus (under the My Account area), the Navigation
Update Tool tab will NOT display. HDD Navigation information is a Lexus ONLY TIS option at

4. Click Run from the File Download - Security Figure 1.

Warning screen to begin download.

File Download - Security Worning B9

J Do you want to nm or aave this (Ba?

1 j% Hame: ro1_L2.3.mal

I Tyea: Windows [nstaler Package, 1.3 M
|

{

Frem: tdmeda.tayots. com

[ An [ s ][ cace |

V/hie fles from the rtemet can be useful, this e type can
setertaly horm your comouter ¥ you g9 net tug the source. do nol

un of save U sctware, .

5. Click Run to install program onto PC. Figure 2.

oernetEploce -SecukyVoeog. &3

Do you wank to run thes software? -|
tare: no_L2. 3o
I Prblcher:
@“ﬁtwm | Run | [ Don't Run _]
¥ “hie Hes from the Intere T 2an be t3ed, ths e trpe ton polmoaly ham
o computer, Ory fun softrare from publohers you Tust.
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HDD Navigation Program Setup

Application Installation {Continued)

6. Click Next. Figure 3.

|/ Havigetion Programs Installer Tt
Waelcome to the Navigation Programs Installer ¢ (7]
Solup Wizard

The italies sell guice you twough B pepe requred K0 iwlell M avigabon Progsams lnstaller on your

WARNING: Tres computes program i prolected by Sapynght L snd sdevaionad beadies.
[l d duplc: o of iz rogram. of iy pikon o I, may rheull i severe o
@ amna panaiies. ared vl be prosecidid 1o U st exert possbis under the Liva,

Ce= = [

7. Ensure the Everyone radio button is selected and  Figure 4.

click Next.
15/ Ravigation Programs tataller %~ =TS e ]~ 5
NOTE Setect Instaliation Folder %
If Everyone is NOT selected, future installation
errors could occur. The rutabies wilinetal N ivesston Progrms lostates 10 e Folowery .
To rdads Folde_clck “Houd™ Ta inutad io o dfierend loldee, sriee # bokow <9 ¢ick "Beowee™
Eclder
EC.\PNH- Fibry\H g aieon Programa et by I Browra..

Tl Harngation Progrems ataler for yoursel', o Far aryone who uess e cormoutar,
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HDD Navigation Program Setup

Application Installation {(Continued)

8. Click Next. Figure 5.

Dievgarn program G ol |

Conlirm Installation %

| The nstaliel i ssady 10 twtald Navegeian Progress inslallee on yous compuie

| Cick Met 4o i g tolacns

i

I

[ Conc |1 <Bah | [ Hewts ]

9. Click Close. Figure 6.

e o = >

Installation Complete %

Havigaion Prog am brelalier han been wecerhuly mialed
: el "Thote”™ 10 wnt.
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HDD Navigation Program Setup

Tool Setup
Perform Initial Setup for Navigation Update Tool

WARNING
Do NOT perform setup if you have key files loaded onto the Navigation Update Tool with an older

version; otherwise, the key files could be erased and key files CANNOT be recovered. Call the
Denso Nav Help Desk at 1-888-285-4236 for assistance.

NOTE

* In order to perform the following procedure, the PC being used MUST be put in
ADMINISTRATOR MODE. Software will NOT complete setup if this is not met.

* Before performing this procedure, disconnect all other USB peripheral and external storage
devices {i.e., USB thumb drives, hard drives, cameras, mice, etc.).

Setup ONLY needs to be completed once for each Navigation Update Tool.

1. Open the Navigation Programs Installer by Figure 7.
clicking the icon on the desktop.

Navigation
Programs
Installer
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Tool Setup {Continued)

2. Click Setup in the Navigation Update Tool Main
Menu.

3. Connect the Navigation Update Tool and press
Continue.

A. Make sure the USB cable is secured in both
the PC and the Navigation Update Tool USB
ports.

B. Connect A/C power supply.

C. Turn power ON and press Continue.

Figure 8.

- - —
| Havigation Programs Installes :._II ]

L3

£ | LoadHey Fle

i:il Load CDOB Cata

Oreaus

Navigation Update Tool
Main Menu

Version 0.05

Loacd Map Dala

Load Navigation Und
Update

Version Check

= | [

Figure 9.

| Navigation Programs Installer 1. -5

[

Load Key File ]

ALL  USB Devices must ba removed tefore siastng,
I Daconnect Bavigation Update Tool, if prevously connected.

1 Reconnect QNLY Mavigatan Update Tool,

'..:':'- ;I’\ﬁ'

1| ToPC

2 | To AIC Power
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Tool Setup {Continued)
4. Click the desired default language radio button Figure 10.
and click Save and Continue Setup. ,
! Iiavigadoﬁir}rg-raﬁsqinigllér il “-T_:,I __“1
! i
!
L Setup j
|
{ Seiect your eefauk anguage: L
| Language
! + Ergy  Scansn " Franehn
Press Save ang Contnue Setup to compiete the ]
$elup pracadure,
Save and Aetumn ic Save ang Contnue
; Man Lieny Seryp i
5. Allow Setup to complete (it requires about 1 hour). Figure 11.
NOTE ﬁawg‘aion Programs Installer ~ “";"""-’Q‘E@_
Do NOT turn the PC or Navigation Update Tool i
OFF during Setup. ! [ Sctup ]
i
Piesse wail whie setup process completes,

Co not tum off PC or Havigaton Update Toot

o

Peass Wat
|

{ Required lime: Approx. §0 minutes
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HDD Navigation Program Setup

Tool Setup {Continued)

6. Confirm that the Setup screen appears with Figure 12.

“Setup has finished successfully.” -
Navigation Programs Installer =)

If an error screen appears, please consult the
“Navigation Update Tool Operating Manual”

on TIS, Diagnostics — Tools & Equipment — | Setop ]
Navigation Update Tool — Reference Documents.

Setup has fnahed suctessfuly.

Preas Comtnug to retum to the Man Mena,
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