@TOYOTA Service Consultant Reference Guide - Warranty Enhancement Program ZE7 - Engine Qil Consumption ®TOYOTA

._.35.» is prépanng a quu::. Enhancement .oacaa_ 10 extend wamanty Eﬁaoa Q1: ) had the o consumplion lest jmtated, however when | mtumed (o the dealer )

ol E ve Engine O C plon on certa:n was oul of the speafied rangd. can | have another test perfomed?

i i:ﬁon equipped with 247 Engine. Al: Another olf ption test can be d after 5,000 mies or 6 monihs has
This wamanty £ ent P mis \a a4 ift two phases due 1o Check VIN for Waranty Enhancement Program ZE7 __unuqau___..nqsqaa.__.nusa complelad i the vehicle i3 st within the terms and
cutrent part capacty Tha first cwner notfication lener will Appheability conditions of the warrenty enfarcemant program.
acvise customers that they may seek mimbursemeant consideration for previous Q1A Whal if ) want tha @:&..E test performed belore 6 manihs or 5,000 miles?
repair costs related {0 axcassive angins ol consumption. The lattar will alsa mform AlAr  if you elect fo immagintedy have another lest performed, end nof wal the
9:8355-_._.3065:.8!13!53:2: replacerment for Engine Oi vy réquined lime. the E{Q~3an§8§aa§02§
MS J 3". this timia E.“_ owners will um_-as-nn that if they boteve 13 the Cil Level in the Vehicte Low Indicating Damage may bs . Q2: Do | need fo retum to the Saq dealership to have the resu'ts of the consumption
Toyota daaler 10 have ihe 55.%.83583 Yest porioamed # datermine I Sasand by L ons oo o consmen?
ﬂ_ﬂﬂoiaco%sgazucﬁin-gg. cien parts are svei AZ: Yes, we ask thal you mium to [ same dealership to have the second portion of

i i your tast completed.
Phase Description Tentative Schedule Q3: My vehicle failed the od consumption Iesl, when can it be repared?
Dd the Customer Add Oil
1 Relmburssmant Only :E.Oanauo:_svaq. ves Yes 1o the Vehicla after Ad: The parts for the Wamanty __...;_T._n._a!u_ regair are not yet available, you wil
— Damage Occuwred? recen & second notification wien parts become avaiable end iha necessary wark
2 Part Rep o ..__n_ua - gine OW1 |, .0 Spring, 2015 can ba paformad. in the M8 SINCe your vehicla is Consuming od, pleass be
onsump! No sure fo chack the oif lovel on ¥ reguiar basis as recommended in your vehicle's
== ST q . Owner's Manual and top off tsp vehicle 83 necessery if angine damage ocowrs
N ] Y Inspect the m:a_=uqu=m”“_.””%rmm_%3! Oil Leaks thal Leak Present you are awaiting the for the v Enh e ihe
This W E Program provides a Primary and Secondary coverage enging off in your vehicie was Sepietsd, the engine damage wil not be covered by
exténsion to Ea vehicle’s “New Vehicle Limited Warmranty™ for pan replacement Toyaim,
B_n_oﬂh_oumaunosanmaoﬁu o noauh.ﬁupﬂa: jitne nn:.ﬂ_zmﬂ s <_mm=nn :Mﬂwouma. WNa Leak Found Q4: 1f my vehicle has been confimmit to exhibit excassive oil consumption, will | be

] ww_m_“q the _“_._q”m.nﬂa..u_aﬁnau:z m::n:ﬂamm:__ uanﬂ.“: achnical Service Bulletin v reimbursed for tha Oil | have 1) add untl the reparr can be performed under the |

| : . |

i The Pri c " n et unt! October 31 Can the Vehicle be Repaired 50 the Consumgtion Tesl can be . parts au_wno.._._u.:_ portion/ol n_ﬁv_s.w_.«m_._e m::maonamz_ ,anﬂ:.o 5 |

. ucﬂa Eﬂ“ﬂ_uhenn_ﬂmnnauma warranty enharicement untit Qctober 31, Performad? (Ex: Rod Bearing Replacament} Ad: Yos, if your vehicle has been cpnfirmed 1o exhibit axcessive E_nu_unuasog and
- a8 Wi s, thée reimbursement instructions in the owner

«  Afier the Primary Coveraga peried ends, the Secondary Covearage is _u_é%uwannnm uﬁa 301” unt the repair is parormed.

applicable for 10 years from the date of first use or 150.000 miles. .

Whichaver o first, Yes Mo Q5: My Vehicle curently has eng=m damage and requires repsir before | can have the

L ] A g tesi performed. Will Toyota copes the cost?
— Repair Vehicle and Perform I3 e Service Consuliant {by AS: Repair coverage under this T (S Cepandent on the resut of the dealer

Madel Applicability and Oil Change Interval Reference Table u_ Engine Od Consumplion Tes! reviewing past repair orders) or the pertormed engine ol o tast, Al S fie & hax nof been determined

Modal _ Model | o Type Oty.  [OU Change tmerval| Cusiomer atie to confrmthat the 1 your vehicies enging damege & & r=sull of excessive engine ol pton. If

0 T T 2007 [OW-200r SW-20 | 45at 5,000/ months | carier of the recommended oil ! Sin o /poid i the endine ol st con be pe '

T 2.0 kg changs interval, i.e . 5,000 miles or you wilf be asked fo cover the fosi of the mpair. Following Ihe repair, the dealer
Camry w%w ﬁww or mﬂ.w” “.w a” wcsa agﬁu ! 6 months? will indiate the engine oF consmplion test. I it is determinod your vehicle has
=K e el o q 0006 months | : . onnngé:oomuu?ﬁ.jgso y En Gram repeir wit
L 2007 |OW-200r5W-20] a5qt 5.000% months J | be performed at no charge io you. §833;?9&§..ga repar the
2008 | OW-20 or Sw- uo.. 45qt | 50006 months | Pass vetiricie 30 the fest could be w be mumbursable.
Camry Hybrid 2009 [OW-200rSW-20| 45aqt X 000/8 months | Fa Q6: Can t have a rental vehicle he repair can be performed?
2010 (OW-200r5W-20] 4 5ql 5.000/6 monthg ._ AS: bnu:a:uaﬁ&un:ouqo__-a uﬂ..u,_.n od consumplion issue by & dealer does not
2011 |OW-200r5W-20| 45qt 5,000/ months pose any safely g . you may continue fo drive your vehicle untl
h{
camm Sotom 2007 |OW-200r6W-20| 46qL | 50000 monns = the engine of consumpsion ET can be addressed. Please be surw [0 check the
v 2008 | OW-200r5W-20| 4514l 5.000/5 months o feved frequently as meommdnded in your vehicle's Cvwner's Manual and add
" “Corolla 2008 | OW-2001 5W20 | a0 ql 5,000/ months engine oif 83 needad.
CoroMa Mathx | 2003 | OW-20 of SW-20 | 40q | 50008 months v Q7 Asa there any special crcumsignces when | can have a rental vehicle? )
| 2006 |OW-20or5W-20| 45q1 | 50006 months Perform ZE7 Wamanty H AT: Toyota mserves the use of renjal vehicias for wha dive ¢ |
RAV4 2007 |OW-200r5W-20]| 45qQ 5,006/5 months Er Program repar Pertorm ZE7 Wamanty distance in 8 short pariod of limy or vehicles thal have sovers enging o i
2008 | OW-20 or 5W-20 | 4.5 gl 5.000/5 months Contact Bo__nou“_a - — ma_._-:ﬂ._!..i._._:_ Program Repar _ consumption condition which require immediate repair AN ental i
2007 |OW-200r5W-20| 40qt_| 5,000/ months Tt e conskjorations are 1o be r by a rglonat moresentative prior to !
Scion 1 2008 | OW200r5W-20] 40t | 50006 monhs | | and panis related a the reparr s o spprwad. SREEMed caso by a3 besia Toycls wlfiovide =
2009 | 0W-200r5W-20] 40| 5,000 months that was performed prior ta -_ P anlle ik i) renal yatids SIO% SEMINO mipair can be parformed. _
——— 2008 | OW-200r5W-20| 45al | 50008 monms the oil consumptan test Dy loviEgne,amage Repans |
2009 | OW-20 or 5W-20 45qt | 50006 months i
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