Technical Service Bulletin

TN
S-SB-0017-14 Rev1 July 7, 2014 o S0
Immobilizer and Smart Key Reset
Service
Category Vehicle Interior
Scion SuPPort; ﬁ
Section  Theft Deterrent/Keyless Entry Market USA e
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2004 - 2015 FR-S, iQ, iQ EV, {C,

xA, xB, xD

REVISION NOTICE
July 25, 2014 Rev1:

» Sections 1, 2, and 3 have been updated.

Any previous printed versions of this bulletin should be discarded.

Introduction

The Immobilizer and Smart Key Reset is a feature that allows the registration of new keys when all
master keys are lost. Once the system is reset, all previously registered keys will be erased. Follow
the procedures in this bulletin to reset a vehicle Immobilizer or Smart Key system.

NOTE

There are new security provisions required to obtain a Reset Pass-Code. It is critical that the
instructions for this new process are reviewed BEFORE attempting to get a Pass-Code in the
new system.

Warranty Information

OP CODE DESCRIPTION TIME OFP T | T2
N/A Not Applicable to Warranty = = = =
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Immobilizer and Smart Key Reset
Required Tools & Equipment
REQUIRED EQUIPMENT SUPPLIER PART NUMBER ary
Techstream 2.0" TS2UNIT
: ADE 1
Techstream Lite TSLITEPDLROA

* Essential SST.

NOTE

1-800-368-6787.

» Only ONE of the Techstream units listed above is required.

» Software version 9.10.037 or later is required.

= Additional Techstrearn units may be ordered by calling Approved Dealer Equipment (ADE) at

Service Bulletin Overview

1. Review the vehicle application chart in the Technical Information System (TIS) to verify the

vehicle is capable of being reset.

Refer to the Toyota / Scion Vehicle Support chart located on TIS, under Diagnostics —

Immobilizer Reset — Reference Documents.

2. Review the new security authorization process and chose the option that best supports your

dealer situation.

3. Follow the Techstream and TIS screenshots to obtain the Pass-Code needed to open registration
for Immobilizer and Smart Key programming.

NOTE

do the following:

* Refer to the most recent PANT bulletin for instructions.

Some early ECM based Immobilizers cannot be reset using Techstream. For these vehicles,

= |dentify the vehicle using the Toyota / Scion Vehicle Support chart noted above.
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Section 1: Security Authorization for the Reset Pass-Code

An improved security measure has been implemented in TIS that requires a secondary approval by
dealer management each time an Immaobilizer or Smart Key Reset request is submitted. Please

review the following flow chart and become familiar with the options outlined prior to attempting
a vehicle reset.

Figure 1. Immobllizer Reset Process

REQUESTOR

/N

Login to TIS and Navigate to TIS >
Diagnostics > Immobilizer Reset

v

Re-enter T1S password into
Immobilizer Reset portlat

v

Complete Immobilizer Reset
form and acknowledge Paositive
Identification Policy

v

Confirm Approving Managers

APPROVING MANAGER

Legin to TIS and Access

Login to TIS and Access Approval
Requast Inbox Message

y

Approved [nbox Message ‘

v

Confinm detail and select
“Immobilizer Reset” link

. 4

Re-anler TIS password into
Immaobilizer Reset portiet

v

Complete Remaining TIS and
Techstream Smart Code Resal

| procedures as usual

Confirm Request details,
acknowladge Request Approval
Palicy, and Approve Request

/=N

| REQUESTOR- |

| APPROVING MANAGER |

July 5, 2014

Steps introduced
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code (Continued)

Key Points:

* The Reset request can be submitted from the Techstream in the vehicle, or on TIS before the
vehicle is available.

+ A single management approval can be used multiple times for the same VIN as needed until the
vehicle repair is completed.

» Each Reset attempt for the same VIN will generate a new Seed Number and a unique
Pass-Code.

* The request and approval hand-off between technician and management is done on the TIS
home page inbox accessed at each individual's location (Techstream, office, etc.).

Main Steps:
1. Obtain Authorization
A. Technician Reset Approval Request
B. Manager Access TIS In-Box Message and Approve
2. Perform Reset with Techstream
A. Access Approval In-Box Message
B. Perform Reset at Vehicle
Variations:
1. Pre-approval before vehicle is accessed (as per above Main Steps)
2. Request and receive approval from Techstream after entering the reset utility
3. Repeated reset attempts with Techstream by accessing the single approval file
Approving Managers:
Once the Pass-Code Request form has been completed an approval request will be sent to all
approving managers. Dealership personnel with the following job titles in “Staffmaster” are granted
Pass-Code approval capability.
Dealer Principal, General Manager, Service Manager, Service Director, Service/Parts Director, Parts

Manager, Parts Director, Customer Relations Manager, Customer Satisfaction Manager, Shop Foreman,

Diagnostic Specialist, Team Leader. Each dealer must have at least 2 enrolled managers in order lo access
any Pass-Codes.
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Immobilizer and Smart Key Reset

Section 1: Security Authorization for the Reset Pass-Code {Continued)

NOTE

Once a Reset is completed, it may be necessary to enter an “Immobilizer Key Registration” or a
“Smart Key Code Registration” utility to program the new keys. Early Inmobilizer systems may be
ready to accept keys immediately after the Reset if the security light flashes a 2-digit code (such
as 21 or 22). Refer to the applicable Repair Manual for details.

Please review the Techstream and TIS screenshots in this bulletin to become familiar with the
new management authorization process flow.

Section 2: Reset Approval Request (TIS Pre-Approval)

1. Open TIS and enter the Diagnostics and Immobilizer Reset tabs. Login using your password.
Figure 2.

i Wehicln Inguiry

Receive a Passcode

Immobilizer and Smart Key Code Reset allows the registration of a new Master
Key even if all oniginal Master Keys are lost. Once the Immaobilizer and/or Smart
Key Code is reset, all previously registered key codes will be erased.

Re-snter your Passward below to proceed to the Immobilizer and Smart Key Code
Reset form.

password: [
| = ]

© 2014 Toyota Motor Sales, USA



— SO $-SB-0017-14 Rev1 July 7, 2014 Page 6 of 21

Immobilizer and Smart Key Reset

Section 2: Reset Approval Request (TIS Pre-Approval) (Continued)

2. Enter the information requested, check all 4 boxes below Positive Identification Policy, then
click Next.

Figure 3.

Please complete the follow'ng fields to recelve a passcode.

Dealer Code:
Doaler Namae:
Techmician Name;

vehcle vin: [ | [ [ 17 gt vor

\ ‘Repair Grder/Parts Inveice Number: [~ ]

“Customer Last Nama:

Eoaitlve: ldentification
“[~  Ihave venfied tha customer's authonty bo obtamn vehecle secunty mformation for this vehicle
“I  1have verified the customer's full legal name and cenfirmed their identity with a vahd pictwre 1D
“[  1have or wil visually confirm the vehicie’s registraton document and ownership.

[T 1agree to the TiS Terms and Cordaona,

("} - Inchcates Raquired Field{s)

Mole; Detals of tg transaction will be mcluded i the Monthly Vehicla Secunty Transaction Report sent to the Dealer GM. Also, a log
of sach transaction is sent to the National Insurance Cnma Bureau,

Bach] [Cioad ]

3. A minimum of two managers are required to be selected. Once two or more managers are
selected, click Submit to continue. Each request is required to be approved by one manager.
Once manager approval is received, continue to Section 5, “Receipt of Pass-Code.”

Figure 4,

Select a minimum of two managers from the list below and click Submit to

continue. Each request reguires approval from one manager.
Example Manager 1 O
Example Manager 2 O
Example Manager 3 4
Example Manager 4
Example Manager 5
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Section 3: Techstream Reset Utility (With Request)

1. Connect Techstream to the vehicle.
Figure 5.

P TOYOTA
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Section 3: Techstream Reset Utility (With Request) (Continued)

2. Choose the appropriate vehicle model and year if the ignition cannot be turned on and the
information does not automatically populate.

Figure 6.

AR R ]

O TOYOTA

048 03 1 va- S EEEETEETE—
iy Sebect Pou bdermato ard prvmn Hiust

o -
L Hlm
Land Cruiser
L1
aa Matrix
Opien MR2
MRZ Spydes
Paseo
Previa
o - |PTIUS
e Prius C
bt Prius PHY
Prius V

3. Choose the Immobilizer or Smart Key system as needed.

Figure 7.

o forceon leap T e kew
Sypiteim Saloet | Sioied Dan |

System Selection Menu

Sotoct Gona0sd Wy Etin 3 s i Tod 0o bu1on b BoLuri Pen [CU
5o ] vetsm « ECU nimus ubsszwn

| Famen_] s o ECU commmation 0K

L Sigirn | vt wikstansh » EXU not supporimd o ot arspondery
MEEEUs | Fowstion | Chaves | BodyElecicdl |

;
|
!

[Ergrema €21 Tytd Coerdl Wadw Camve  AHSECRAC Trw Prestrs Momlor | =
FLPS 1 #ne Hewping Aamat Tramamanion Comrad = SRS Autag
PieLolsmn Pre Cokyan 7 Mo Bogty P Gaerany DDos Mo
1P Door hscor . Do ot 1R Door Motar Master Swmch Sadg Rool
[ Comtunguon Lieter M, Autoh eaing Powin Saunte Cortid  Ogcupant Datectass,
{Remote Engan Stater Hargatsn Sywtem, M2 Caeway Selamatas

Thet ECU cararcly et oriry and 5Lt engre wath (he delachon SirarKey
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Section 3: Techstream Reset Utility (With Request) {Continued)

4. Choose the Immobilizer or Smart Code Reset utility.

Figure 8.

Utility Salection Menu
Select desend Ltdty srd then press Mad buttan

Cuslomae |Commnec stion Chec kiKey Cuag Iode]
:5man Code Erasra

aLjengez
Uba thes lunction 1o evsss a8 Smart Codes o cave of kug o4 keys

the Sernce Bullstm

rRrEduCisn>
Thes dunctam srases ol roeeiorad Sonart Codes dnoorder 19 uae el lanczion you nesd 2 pespecrd For the detas 30 the repaw manual of

=>|

5. Enter the VIN if prompted.

Figure 9.

CumtameIr s M)

INpULVIN,

VIN could not be ratriaved from vehicle.
VIN input is required

|

If the inputted characters are cormect, press Nextio
proceed

e tws. doncton i

trducuons -

fia Amcion sed < Back et Exit The datals 1eq the e manust of
The Servca Bulets 1
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Section 3: Techstream Reset Utility (With Request) (Continued)

6. Techstream will generate a Seed Number. Click Get Pass-Code.

Figure 10.

Etyralmrs: Sl | Stered Date s.-nn.qll-:

Cravs

At e

(L") TP AR

==
Can)
E=
(=)
E

Fney

Liaw

Utliity Sete

Sah) dezued LY

Steptof2

Seed Number.

5dbdgdasfrdibdel7G3ed
Pags-Code Number:

[eUsoge: | r

L 3 foncien |

<intraducion>

tha Seruce Bulletd

Input Seed Numbaer on TIS 1o retrieve a Pass-Code.
then input & Poss-Cade and then press Naext.

82910acd208095b9d015943c6
97037521d1ed11fc5h177c0ch Get
7f0cd395b0524bd1063esdSBe Pass-Code
input

They hrscteon s < Back | | Exit |

b tladei -~

IF 1he detasia sen the repan manusd of

7. Click Send to connect to TIS.

Figure 11.

T8 hppma

£

Step 1012

5dbd98a5fcddbdel763e3

aa910acd208095b94015943c6
97037521d1ed11fc5b177c0ch
7f0cd395b0524bd1063eedS8e

\T‘) Press "Send” to send the Seed Number
to the Smart Code Reset webpage.
Prass “Copy” to copy the Seed Humber

to the Cligbooand.
Send | Copy |
- - e
Una ey Reectaon )|
< IR ton > 1
2 luncton srand < Back J Enit  the dataty taw e sepa manusl o
the Setace Culleing

[=>]
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Immobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request) (Continued)

NOTE

= If there is already a management approval file for this VIN, DO NOT follow the next 3 steps to
resubmit a request. Open the approval file in your TIS inbox and enter the most recent Seed
Number to get the Pass-Code (as outlined in Section 5, “Receipt of Pass-Code”}. Then go to
Section 6, “Techstream Reset Utility (Reset Initiated).”

* For repeated Reset attempts after the approval is completed, follow Section 3, “Techstream
Reset Utility (With Request),” and Section 6, “Techstream Reset Utility (Reset Initiated),” using
the same management approval file.

8. When the TIS window opens, enter your password to login.
Figure 12.

J Library *} D L -1 O Tech Assistance ) Vehidde Inquiry

ScanTcal | Calibratiens

Receive a Passcode

Immuaobilizer and Smart Key Code Reset allows the registration of a new Master
Key even if all anginal Master Keys are lost. Once the Immobilizer and/or Smart
Key Code is reset, all previously registered key codes will be erased.

Re-enter your Password below to proceed to the Immebilizer and Smart Key Code
Reset form.

Passmord: [
e

T
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Iimmobilizer and Smart Key Reset

Section 3: Techstream Reset Utility (With Request) (Continued)

9. Fill in the required information and select Next.
Figure 13.

Please complete the following fields to receive a passcode

Dealer Code:
Desler Name:
Techmcian Name:

| “vehide viN: [ 1 { [ 1 417 digit vimy
| “Repacr Qrder/Parts Envoice Number: [~ —
! "Customerlastheme: [ ]

| Pasitve Ilenitication Folioe

= I hawe verified the cusicmer's autharity ta obtas vehicle secunty information for this vehide.
[ r | have werified the customer’s full legal namea and confirmed their identity with a valid picture 10.
l=r | hawe or will visually conlirm the vehicle's registraton document and ownership.

| B r I sgree 1o the Terms and Conditons,

{*) - Indicates Requred Field(s)

fiole; Details of this transachion wil be mcluded i the Monthly Vehide Secunty Transacticn Report sent to the Dealés GM. Also, a log of each transactios i

scnt to the Natienal Insurance Crome Bureau. .'

Boc Bicad et

10. A minimum of two managers are required to be selected. Once two or more managers are
selected, click Submit to continue. Each request is required to be approved by one manager.
Once manager approval is received, continue to Section 5, “Receipt of Pass-Code.”

Figure 14,

Select a minimum of two managers from the list below and click Submit to

continue. Each request requires approval from one manager.
Example Manager 1 O
Example Manager 2 W}
Example Manager 3 O
Example Manager 4
Example Manager 5

Eiubm:gt Cancel

® 2014 Toyota Motor Sales, USA



& scior S-SB-0017-14 Rev1 July 7, 2014 Page 13 of 21

Immobilizer and Smart Key Reset

Section 4: Manager Approval (TIS}

1. Once the request has been submitted, one of the authorized dealer managers will locate the
technician’s request in their TIS home page inbox.

The manager clicks the title to open the Request.
Figure 15.

I D&/30/2014 ra= Approval Required: Immobdizer Reset Request Ko, 14063000028
| carsoaonal . sty

T oan0s201a) .., ethardihgr
r ow30/2014 ] e hgr

I 08/29/2014 na= Approval Required: Key Code Request No, 14052500025
| I~ 06/29/2034 new Approval Requred: Key Code Request No, 14062900022
| oarzeraone ], . argarg
: r Dmu! i dfgefodfa
Wl TT-TT1:TEY I——
r wz:mu!,_m
faext >l 2

stwar 1 Brousch 10 you have 40 messages

| My Cartifications
| -

Name:
Primary Job Code:

tisted balow are the requissments 1o Manten your Serenl curtdication.,
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Immobilizer and Smart Key Reset

Section 4: Manager Approval (TIS) (Continued)

2. The manager checks the 3 boxes under Request Approval Policy, then selects Approve to
send the approval to the technician.

Figure 16.

w:‘nm /-WS_ /" Service Lane E

= |

| Subject: Approval Required: Immobidlizer Resat Request No. 14070100021
Helo

The user [~

EIE BF _|nas raquested ta perform an Immobilizer Reset on 07/01/2014 01:27 PM PDT, The
details of the requast are as follows,

Reguest Detolls:

Request No:

Dealer Cade:

Dealer Name:

Tachnician Name:

Vehicla VIN:

Repair Order/Parts [nvoice Number:
Customer Last Name:

Postifve [dentification Pollcy

[= 1 have verified the customer's authonty to abtain veticle security information for this vehicle.
[ 1 have werified the customer's full legal name and confirmed their identity with a vakd picture 10D,
[¥ 1 have or will visually confirm the vahicle's registration document and ownarship,

q [ 1 agree o the TIS Terms and Conditions,

“[T 1have verified the details entered for this request and confirmed tha authority of tha customer was venfied

“[~  Ireahza that upon retneval, a transacbon log will be posted to the National Insurance Cnme Bureau,
"[C 1agrea to tha TIS Terms and Conditions

{~) + Indicates Raquired Field{s)

This request will expire in 72 hours from the time of receipt af this message at 07/04/2014 01:27 PM PDT.
For assistance, please contact the Dealer Daily Helpdesk.

HMote: Detaids of thig transaction will be mcluded m the Monthly Yehicle Secunty Transaction Report sent to the Dealer GM. Als log of
each transaction is sent to the Nabonal Insurance Cnme Buregu.

= T oo
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Immobilizer and Smart Key Reset
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Section 5: Receipt of Pass-Code (TIS)

1. Once approved by management, the technician opens his TIS inbox and locates the Reset

request. The technician clicks the title to open the Approval.
Figure 17.

I~ osraw2orsl o e

I oa3072004 ) .. ethardge
|7 oaaorz2004 | o o

i I osrzsr2014 ) ., atgarg

r osrzsaona ) . sroaroarg
r osszsr2014 | .. pottedi

I~ oazvaoial . areq

I os/zvaoesl dfgdf

I~ os/2v/2014l na= sdifigd

next > lagt >>

| showryg 1 through 10

‘ Freyl | emm TR
| ™ 05/30/2014 ~aw Immobilizer Reset Request Mo, 14363000028 has been Appraved

,"' —_— —

Name:
Primary Job Code:
Current Certification Status:

Ursversity of Taveta

NOTE

as the Seed Number and Pass-Code work together.

¢ |t is recommended to retrieve the Pass-Code from the Techstream connected to the vehicle

* Once approved by management, multiple resets can be performed for a single VIN.
Each attempt will create a new Seed Number and resultant Pass-Code,
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS) (Continued)

2. Once opened, the technician clicks the Immobilizer Reset link to continue.
Figure 18.

O MO

| tnbox = E==—_—

Subject: immobilizer Reset Reguest No. 14063000028 has been Approved

¥ou had iniigted a request (Request No, 14063000028) for on Immatihzes Reset on 06/30/2014 03:09 PM POT, Your request has been Spproved and detads
have been saved,

Reouasl Detulls;
Request No:
Dealer Cadg:
Dealer Hame:
| Techmoan Name
Vehide VIN:
| Repair Order/Parts Envo:ce Humber:
Custemer Last Name:

Manager:

\ Approval Date:
Flease chek en the link below (2 gerarale a hew Immobiszer Passcode for yowr request. Afler dicking on this link, you will reed ta connect the Techsiream

generate the Sexd Na, and enter the Techstream Sofiware verswor (o proceed.
Immetegar Besat

Thug nk will exgire 1 hours after lhe receipt of this mescage at 0630/ 2034 04.20 PH PDI. This fak may be esed midtizle umes to perdform an Immobilizer
Reset for ke mentioned VIN number il it exgores

Far assistance, please contact the Dealer Daily Helpdesic.
Click gn the “Inbox Home"® button below ta return Lo yewr inbas.

My Certifications

Name:
Primary Job Code:
Cuirrent Cerlificalion Status:

University of Toyota

3. At this point, it is necessary for the technician to re-enter their password fo login again.
Figure 19.

ot Librery FH _'H o Tach Asselins O Wabichs [neury

Ney Code Resel

Receive a Passcode

Immobilizer and Smart Key Code Reset allows the regstration of a new Master Key even if ol ongnal Haitcr Koys ar¢ [ost, Qnce the Immabilizer aedisr Srart
Kty Code it reset, all prewously registered key codes will be erased,

Re-enter your P d belaw to d to Ibe Immobilizer and Smart Key Code Reset farm.

Passward: |'__

Eed )
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Immobilizer and Smart Key Reset

Section 5: Receipt of Pass-Code (TIS} (Continued)

4. The technician must enter the Techstream software version and paste in the Seed Number
from Techstream, then click Next.

Figure 20.

S, [N TR TR

Key Code Reset i
Please complete the folowing fields to receive a passcode.
Request No:
Desler Code:
Daalar Hama!
Techrucan Name:
Vehicla VIN:
Repair COrder/Farts Invoice Kumber:
Customer Last Name:
“Techstraden Schware Verbon [ 1
“Sed Number [~
{from scartsel]
Bositive Identification Palicy
= 1 have verfied the customer's authanty 1o obtain vehudle secunty information for the vehide.
= 1 have venfied the customer s full legal rarne and tonfirmed their iertity with & vald picture 1D
=2 1 have or will wisually confirm the vehide's regsirabion document and cwnership.
F 1 agres to the Terms and Conditions.
Hole; Cetails of this transaction will be included i the Mantiey Veincle Secunty Transaction Repart sent to the Dealer GM, Also, a lag ef each ransaction iz
sert to the Navtona! Insurance Come Sureau.
{*} - Indicates Required Freid(s|
Heguesi Slalus; Approved Asquast Time:
Manager: Appraval Valid Till:
Bact] Bed
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Section 5: Receipt of Pass-Code {TIS) (Continued)

5. The Pass-Code will then be provided as shown. Continue to Section 6, “Techstream Reset Ulility

(Reset Initiated),” for instructions on entering the Pass-Code to initiate the Reset.

Figure 21.

ut Libsrary Y tom. 2 Tech Assistance b Weheile Teguiey

2
(=
F
=

[~
| 7

Request Ma:
De
Dealer Name:

Techmeian Name:

Vehide VIN:

Repair Order/Parts Invaoice Number:
| Customer Last Name:

| Techstream Software Version:

Eesitiye [dentification Policy

aler Code;

1 have verified the custorner's authority to obtain veh.cle security
nforination for this vehicla.

1 have verified the customer's full lepal name and confirmed their identity
with a vahid picture [D.

1 have or will visually confirm the vehicle's registration document and
awnerstnp.

1 agree to the TIS Termz and Conditons.

1 have verified the details entered for this request and confirmed the
authority of the custarner was vanfied,

Insurance Crime Bureau,
1 agree to the TIS Terms and Conditions.

F 1 realize that upon retrieval, a transaction log will be poste(’e Mational

|
| Thank You [EETRN" Your Immbobilizer Passcode
| Click the button belaw to return to the Immobilizer Reset Home Fage,

ff;ﬁ:“éi:ﬁlger feset Home]
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated)

The Reset can be initiated once the management approval reply is available in the TIS home page
inbox. With this approval file, multiple Seed Numbers can be used for as many attempts as needed
to repair the vehicle.

NOTE

If you have received the file from management in your TIS inbox that shows the approval status
for the given VIN, do NOT resubmit for another approval for this vehicle. It will not be necessary.
Continue to open the approval file and enter a new Seed Number to get the unique Pass-Code
for each attempt.

1. After retrieving the Pass-Code from the manager approval process in Section 4 (“Manager
Approval”) and Section 5 (“Receipt of Pass-Code"), enter the Pass-Code in Techstream and
click Next.

Figure 22.

Systern Select | StorsdDeta St Ky Liva |

MM - oo ]
Slect duvined Lk
Customes

lp

T
Step1aof2

Input Seed Number on TIS to retrieve a Pass-Code,
than input & Pass-Code and then press Nest.

Seed Number:

BA91GaCH2080956500159438
57037521d1ad11fc5b177c |
7T0cdagsho 524bd1063eed58 Pau-Cod- |

Sdbd98a5fcddbdel763e3 ]
\ Pass-Code Number:
p— kAL L] ¥ nput ] -
freiriot ] —
Ranction | /
OrTe B <Back Next = | Exit PR ———
R l::}l
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Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated) {Continued)

2. Click Yes to start the process.

Figure 23.
ECt L ommuenc Step 1012 i
ez *
| Input Saed Number cn TiS to retrieva a Pass-Code
‘_3; (t will take about 18 minutes for the resel
o complele.
[ e Do you want o start the Smant Code
=D \:“"‘"
| Yas No |
= 715474 - Input | A —— =
“Unage>
Use g ket Lo 1
< Indtexduction >
Thot hurction evussg < Back Next = | Exit [ the dutils ses the repaer mancal =
o NS ot
Figure 24,

System Seeci | Stord Doty Smant Kuy tive |

Utility Selec
Senct daseed 8 pr

S Customge a1l =
L LU Cortmun e Step2of2
- |
[_'". j NOW RESETTING
VER'S DO
nalEE KEEP DRIVER'S DOOR CPEN.
Time Remalning: 11 min.

cr—| -

|Ute thas kanction 1]
|-:mndmun

| Thrs tuncivon ermney b thet Gatnls v the irpae Ml o
i Sevore Bubity

: [=]

© 2014 Toyota Motor Sales, USA



& scIiom S-SB-0017-14 Rev1 July 7, 2014 Page 21 of 21

Immobilizer and Smart Key Reset

Section 6: Techstream Reset Utility (Reset Initiated) {Continued)

3. Once completed, it may be necessary to enter either the Immobilizer Key Registration or Smart
Code Registration utility to program keys.

Figure 25.
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NOTE
Some early Immobilizer systems go directly into programming mode. This can be confirmed
by the security light blinking a 2-digit code. Refer to the applicable Repair Manual for details.
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