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GROUP MODEL 

Body 2017-2018MY 
Niro (DE P/HEV) 
Sportage (QL) 
Forte (YDm) 
2016-2019MY 
Sorento (UMa) 
2018MY 
Rio (SC) 

NUMBER DATE 

PS551 March 2018 

 

 RATTLE NOISE FROM REAR OF THE VEHICLE 
  

This Pitstop contains information regarding a rattle type noise heard from the rear of the 
vehicle when closing a door or trunk on some 2016MY-2018MY vehicles. Customer complaint 
may include: 
 

 When closing a door, with the window open or closed, there is a rattle noise 
heard from the rear of the vehicle. 

 
The noise is coming from the rear air extractors. These plastic air extractors are located at the 
left and right rear of the vehicle behind the rear bumper and are designed to vent the cabin 
and to release pressure. Do not replace or modify these air extractors, as they are functioning 
as designed. 
 

Audio Recording Link: Rear Air Extractor Noise 
 
 
 
 
 
 
 
 

 
 

 

SUBJECT:   

  

Unnecessary replacements of the air extractors may be subject to chargeback. 

 NOTICE 
Niro (DE) sample image for reference 

http://dealervideos.kia.com.edgesuite.net/ffg/tsb/2018/ventnoise.mp3

