** TECHNICAL INFORMATION NOTICE * *

DATE: March 9, 2018

TO: Mitsubishi Motors US & Puerto Rico Dealer Principals, General Managers,
Service Managers, and Parts Managers

RE: Electrical Insulated Gloves

TIN NO. TIN-18-00-004

AFFECTED VEHICLES: 2012 - 2017 i-MiEV, 2018 (and newer) Outlander PHEV

PURPOSE

Certified EV dealers MUST have a set of electrically insulated gloves, MB992648-01. While
servicing an i-MiEV or Outlander PHEV, these gloves are essential in protecting a Technician
from a potentially fatal electric shock. We would like to reiterate the importance of properly
maintaining these gloves and adhering to the following guidelines:

¢ Inspect the gloves for holes and cracks before every use. Do not use the gloves if a
defect is found.

e Always use the leather protector and gloves together. Never use either piece separately
as they do not provide adequate protection from electric shock.

o Do not expose the gloves to petroleum products. Hand soaps and detergents may contain
petroleum products that will damage your gloves.

For additional information, please review the attached instruction sheet originally provided with
the gloves.

IMPORTANT
United States Occupational Safety and Health Administration Regulations (OSHA) section 1910.137
et seq. also require that these gloves be inspected after twelve months from the original
inspection date printed on the glove. Additional inspections are required every six months of use
thereafter. The gloves must be inspected and certified by an accredited laboratory. For information
on how and where to get your gloves certified, please visit http://www.nail4pet.org.

If the gloves fail the inspection or you would rather purchase new gloves, they can be ordered
from Bosch Automotive Service Solutions (formerly SPX) at 1-888-727-6672. If sourced locally,
ensure you purchase gloves with an OSHA rating of Class 0 (1000V).
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by Honeywell

A Honeywell Safety Products Company

NOTE: THESE INSTRUCTIONS ARE FOR THE ACTUAL USERS OF THESE
GLOVES, SLEEVES AND PROTECTORS

Rubber Insulating Gloves and Sleeves & Leather Protectors.
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used within specified voltage limits, will protect the user from electric shocks
which can cause burns or other serious physical injury, or death.

WARNING
Do not use leather protectors alone for protection against
electric shock. Serious injury or death will result. Always use
rubber insulating gloves in the proper voltage class.
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your hands or arms - they will cause damage to the rubber gloves and sleeves.
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from physical damage. To maintain an ashover distance between

the end of the protector cuff and the end of the rubber glove cuff, the rubber
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bber glove's Class number, but not less than one-half Inch for Class
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WARNING
Do not use rubber gloves or sleeves showing any of these
Irregularities. Their ability to protect against electric shock has
been compromised, exposing the user to the risk of serious
injury or death.

Metal es, imbedded wire, abrasive material or substance
%«I physlum?ly damage the rubber glove must be e before
1 'uuuuggs loves must be retested electrically at least once every
six (6) months (and rubber insulatin demathas{oneo twelve
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Rubber Insulating gloves can be damaged by many chemicals, especia
petroleum-based products lg)lls. gasoline, ulic fluid) solvents, hanucyl
[ pastes and salves. If contact' Is made with these or other chemical
the contaminant should be wiped off Inmediately.
To rubber Insulating gloves should be washed with a mild soap,
IIIL' and air dried.
Rubber Insulating gloves and sleeves should be stored in a protective
bag when not being used.
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