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DATE | December 21, 2017
TO | Service Manager, Parts Manager

CAMPAIGN(s)

SAFETY RECALL 69N1 — TAKATA SDI Driver Inflator

MARKET(S) | United States & Canada
PARTS | We are approaching the changeover period where certain, current (interim remedy) airbag
INFORMATION | inflators (listed below) will be replaced by final remedy parts.

Over the coming weeks, you will see a decrease in the supply and allocations of these interim
remedy inflators. Dealers scheduling repairs under this recall should take this into
consideration and only schedule customer appointments according to available internal
(interim remedy) parts inventory.

Future communications will follow with additional details and actions your dealership will
need to take as we move towards launching final remedy repairs.

Recall Code: 69N1

Part Number Models

8RO 898 201 Audi Q5

8R0 898 201 A Audi Q5

8F0 898 201 Audi A5 Cabriolet

IMPORTANT REMINDER ON VEHICLES AFFECTED BY SAFETY & COMPLIANCE RECALLS

New Vehicles in Dealer Inventory: It is a violation of Federal law for a dealer to deliver a new motor vehicle

or any new or used item of motor vehicle equipment (including a tire) covered by this notification under a
sale or lease until the defect or noncompliance is remedied. By law, dealers must correct, prior to delivery
for sale or lease, any vehicle that fails to comply with an applicable Federal Motor Vehicle Safety Standard
or that contains a defect relating to motor vehicle safety.

Pre-Owned Vehicles in Dealer Inventory: Dealers should not deliver any pre-owned vehicles in their

inventory which are involved in a safety or compliance recall until the defect has been remedied.
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