@ TOYOTA

T-SB-0024-12 Rev2 January 24, 2012 Technical Service Bulletin

Floor Mat Installation During PDS

Service
Category General
Toyota quports
Section  Pre-Delivery Service Market USA e
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2013 4Runner, Avalon,

Avalon HV, Camry,
Camry HV, Corolla, FJ
Cruiser, Highlander,
Highlander HV, Land
Cruiser, Matrix, Prius,
Prius C, Prius PHV,
Prius V, RAV4, RAV4
EV, Sequoia, Sienna,
Tacoma, Tundra,
Venza, Yaris

REVISION NOTICE
January 10, 2013 Rev2:

¢ Applicability has been updated to include 2013 model year RAV4 EV vehicles.
October 16, 2012 Rev1:

« Applicability has been updated to include 2013 model year Avalon HV, Prius C, and Prius PHV
vehicles.

Any previous printed versions of this bulletin should be discarded.

Introduction

2013 mode! year vehicles are equipped with driver’s side floor mat retaining clips to secure the floor
mat in the correct position. In addition, some models may utilize retaining clips for passenger side
and rear seat floor mats as well. Follow the appropriate installation procedure to attach the driver's
side, and if applicable, the passenger's side and rear seat floor mats to the vehicle carpet using the
floor mat retaining clips during Pre-Delivery Service (PDS).
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Floor Mat Installation During PDS

Introduction (Continued)

CAUTION

» Always verify the floor mat to assure it is designed specifically for the model and model year it
is being installed in.

ONLY use floor mats that can be retained using the retaining clips. All OEM Toyota floor mats
are specifically designed to fit correctly and be retained using the retaining clips.

Make sure the floor mat is properly placed on the vehicle carpet and secured with the retaining
clips. If the driver side floor mat is NOT properly placed and secured, it could slip and interfere
with the movement of the pedals during driving and may cause an accident,.

Verify the operation of the accelerator, brake, and clutch (if equipped) pedals and clearance
to the mat.

NEVER install more than one floor mat at a time in the driver's seating position.

If applicable, any secondary set of floor mats (based upon customer preference, such as the
all weather floor mats or other floor mats) MUST be placed in the trunk with all the packaging
material intact. Do NOT install the secondary mat on top of the primary floor mat already
installed in the driver's seating position.

Warranty Information

OP CODE DESCRIPTION TIME OFP T T2
N/A Not applicable to Warranty N/A N/A - -
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Floor Mat Installation During PDS

Installation Procedure: Hook Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Aftach the driver, and if applicable, passenger side and rear seat, floor mats to the vehicle

carpet using the retaining clips. Secure the mat by inserting the retaining clips through the
grommet holes.

Figure 1.

1 | Retaining Clips | 3 |Corract Installation |
2 Grommets
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Floor Mat Installation During PDS

Installation Procedure: Hook Style (Continued)

3. Verify proper installation.

NOTE
If applicable, DO NOT remove the heige “Caution” tag from the floor mat. This should only be

removed by the customer.

Figure 2.

A caution/Precaucion/ Attention / i A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.
To avoid intarfarance with pedal operation:
- Each mat must ba sacured with tetantian hooks (clips)
= Do not inslall a floor met on top of an existing floor mal
AVI|SO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA.

Para evilar Interferencia con ls operacion dal pedal:
O = Cads tapoets debe sujetarse con seguins de retanclén (broches)
- No Instale un fapeta de piso encima de un topeis de piso existanie

REMARQUE : CETTE ETIQUETTE NE PEUT ETRE ENLEVEE QUE PAR LE CLIENT.
Pour dviter des interférences avac le fonclionnemant de la padale:

= Chague lagis doil Birs fixé A ['aide des crochets de ritantion (agrafes)

« Ninstallaz pas un tapis pasdassus un lapis déjl en place

Aaid Jrand) B e ABUaul) 038 £ 35 cuamy 1 laul)
Sl W5 ol (B Gl g e shadeall Qi o 45 e uiad)
D e 2 S8 el 2GS 1Y -

TRaT-0001-REVT [T]
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by inserting the retention clip claws into the floor eyelet.
Figure 3.

1 Retention Clip 5 | Cross-sectional Diagram
2 | Front of Vehicle A | Retention Clip Claw

3 | Retention Clip Eyelet on Vehicle Floor B | Locking Clip

4 | Seat
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

3. To lock the retention clip in place, insert the Figure 4.
locking clip of the retention clip into the designated
hole.

| 1 | Locking ciip

4. Align the floor mat holes with the retention clip Figure 5.
hooks and place the floor mat holes onto the
retention clip hooks.

1 | Retention clip eyelat on the floor mat

Z | Retention clip

3 Front
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Floor Mat Installation During PDS

Instaltation Procedure: Hook Style with Locking Clip (Continued)

5. Verify proper installation.

NOTE

If applicable, DO NOT remove the beige “Caution” tag from the floor mat. This should only be
removed by the customer,

Figure 6.

A Caution / Precaucién / Attention / ju;daj A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.
To avoid interference with pedal opsmation:

= Each mat must ba secured with relenlion hooks (clips)

- Do not install a floor mal on lop of an existing Noor mat

AVIS80: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA,
Para evitar Interferencia con la operacitn dal pecal:

= Cada tapato debe sujelarse con seguros de retencidn (broches)

= No Instale un tapete de pisa encima da un tepale de plso existents

REMARQUE : CETTE ETIQUETTE NE PEUT ETRE ENLEVﬁE QUE PAR LE CLIENT.
Pour éviter des interférancas avec la fanctionnament da la

= Chaqua tapis doil dira fAxé A [aide des crochets de rélanhm (egralss)

= N'installez pas un tapis pardessus un tapes déjh en place

AaRd (Laand) (358 e ABLIayl o3 £35 cuay 1 ladk)
Sl el 5 a8 i g o e sl Ak y A e Gaipd)

i 8 50 P 5 8 e A 8 Y

TRMT0c01-REvt [T]
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Knob Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Align the floor mat holes with the retention clip Figure 7.

knobs and place the floor mat holes onto the
retention clip knobs,

1 Retention Clip Eyelst on Floor Mat

)

2 | Ratention Clip
3 | Front of Vehicle

3. Turn the retention clip knobs a quarter of a turn to  Figure 8.
lock in place and verify the “triangle” marks on the
retention clip knobs and floor mat are aligned.

1 Twist Knob

2 | Knob in Locked Position
3 [ Align “Triangle” Marks
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Floor Mat Installation During PDS

Installation Procedure; Pre-installed Knob Style (Continued)

4. Verify proper installation. Figure 9.

NOTE A cauton A | A precaucion A

If applicable, DO NOT remove the yellow Bl LTt (i Ao it

. - side only. para s lado del conducior,
“Caution” tag from the floor mat. This should « This floor mat was designed « Este tspetn fue ditefindo
only be removed by the customer. Wy’:’:“t‘mﬂ?‘“ mp“;m“‘

SHOULD NOT be used in any y NO DEBE tr3arsa en ninglin
oihar vehich. otro vehiculo,

* To prevent the floor mal from + Para svitar que et tapels se
shifing, the foor mat should ba mueva, of tapete debe cofirse al
atlached sacurely lo the floor pisa do manera segurs Con ko
with the retention clips. sujetadores de relencidn.

+ To property use the retention » Para usar coractamenta Jos.
clips, tum the knobs on the dips sujntadores da relancion, giro
1o tha lock position as shown in las peritlas sn jos sujetndores
the following Mustration a la posicidn do bloqueo como

« The floor mat MUST BE 36 muestra an L3 siguienta

instolled dimctly on tha carpated fustracion.
fioor of tha vehiclke and properdy | + El tapete DEBE instalarsa

sacured with the retention clips. dimciaments al piso
The fioor mat should NEVER nifombrado del veldcule y
ba instalad on top of another cafiirse comectamants con loa
floor mat. supladores de retesicidn. El

» NEVER piace tha floor mat tapats NUNCA debe instatarse
in the vohicle upaids-town oF sncima de ciro tapete
baecirwmns. * NUNCA cologue e tapeta en el

vehicuio boca absjo 0 al revés.
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