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7-SB-0024-12 Rev1 January 24, 2012 Technical Service Bulletin

Floor Mat Installation During PDS

Service

Category General

Toyota Supports
Section  Pre-Delivery Service Market USA ASE Certification S
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2013 4Runner, Avalon,

Avalon HV, Camry,
Camry HV, Corolla, FJ
Cruiser, Highlander,
Highlander HY, Land
Cruiser, Matrix, Prius,
Prius C, Prius PHV,
Prius V, RAV4,
Sequoia, Sienna,
Tacoma, Tundra,
Venza, Yaris

REVISION NOTICE
October 16, 2012 Rev1:

» Applicability has been updated to include 2013 mode] year Avalon HV, Prius C, and Prius PHV
vehicles.

Any previous printed versions of this bulletin should be discarded.

Introduction

2013 model year vehicles are equipped with driver's side floor mat retaining clips to secure the floor
mat in the correct position. In addition, some models may utilize retaining clips for passenger side
and rear seat floor mats as well. Follow the appropriate installation procedure to attach the driver's
side, and if applicable, the passenger's side and rear seat floor mats to the vehicle carpet using the
floor mat retaining clips during Pre-Delivery Service (PDS).
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Floor Mat Installation During PDS

Introduction (Continued)

CAUTION

 Always verify the floor mat to assure it is designed specifically for the model and model year it
is being installed in.

ONLY use floor mats that can be retained using the retaining clips. All OEM Toyota floor mats
are specifically designed to fit correctly and be retained using the retaining clips.

Make sure the floor mat is properly placed on the vehicle carpet and secured with the retaining
clips. If the driver side floor mat is NOT properly placed and secured, it could slip and interfere
with the movement of the pedals during driving and may cause an accident.

Verify the operation of the accelerator, brake, and clutch (if equipped) pedals and clearance
to the mat.

NEVER install more than one floor mat at a time in the driver’s seating position.

If applicable, any secondary set of floor mats (based upon customer preference, such as the
all weather floor mats or other floor mats) MUST be placed in the trunk with all the packaging
material intact. Do NOT install the secondary mat on top of the primary floor mat already
installed in the driver's seating position.

Warranty Information

OP CODE DESCRIPTION TIME OFP ™ T2
N/A Not applicable to Warranty N/A N/A - S
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Floor Mat Installation During PDS

installation Procedure: Hook Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
corect model and model year they are being installed in.

2. Attach the driver, and if applicable, passenger side and rear seat, floor mats to the vehicle
carpet using the retaining clips. Secure the mat by inserting the retaining clips through the
grommet holes,

Figure 1.

1 | Rotalning Clips | 3 | correct Instaliation |
2 | Grommets
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Floor Mat Installation During PDS

Installation Procedure: Hook Style (Continued)

3. Verify proper installation.

NOTE
If applicable, DO NOT remove the beige “Caution” tag from the floor mat. This should only be

removed by the customer.,

Figure 2.

A Caution / Precaucién / Attention / _gs3a3 A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.

To avoid Inlerfersnca wih padal operation:

- Each mat must ba sacured with rslantion hooks (clips)

- Da not install a foor mat on top of an axisting floor mat
AVISO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA.
Para avilar intarferenca con | operacon del paaal:
O - Cada tapsta debe sujelarsa con seguros de retancidn (hroches)

« No instale un tapete de piso encima de un tapste de piso axistenie

REMARQUE : CETYE ETIQUETTE NE PEUT £TRE ENLEVEE QUE PAR LE CLIENT,

Pous éviler des inlerlérences avec ls forctionnemant de la pédale:
- Chiatue tapis coil irs fixé & Faide des crochats de rétantion (agrafes)

- Ninsiallez pas un tages pardessus un taps déjh en place
MM\M&E\.&#‘ 3R £ 33 iy v o)
Sinl g e 5 g m rAcde D Ay 1B e iadl
B S je 2 B Gl SASAY -
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Installation Procedure: Hook Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by inserting the retention clip claws into the floor eyelet.

Figure 3.
@ = 72222
v//zi 2>
\ )
1 Retention Clip 5 | Cross-sectional Diagram
2 Front of Vehicle A | Retention Clip Claw
3 | Retentlon Clip Eyelet on Vehicle Floor B | Locking Clip
4 | Seat
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Floor Mat Installation During PDS

installation Procedure: Hook Style with Locking Clip {Continued)

3. To lock the retention clip in place, insert the Figure 4.
locking clip of the retention clip into the designated

hole.

[ 1 ] Locking cup

4. Align the floor mat holes with the retention clip Figure 5.
hooks and place the floor mat holes onto the

retention clip hooks. (@)
T
—_— -
@ -‘
[*]

1 | Retention clip eyelet on the floor mat

2 | Retention clip

3 Front
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

5. Verify proper installation.

NOTE

If applicable, DO NOT remove the beige “Caution” tag from the floor mat. This should only be
removed by the customer.

Figure 6.

A caution /Precaucisn / Attention / =i A

NOTICE: THIS TAG TO BE REMOYED BY CUSTOMER ONLY,
To avold intarfarsnce wth padal operation:

= Each mat must be secured with retantion hooks (ciips)

- Do not install a floor mat on top of on axisting floor mat

AV|S0O: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA.,
Para ewitar interfarencia con la operacion del pecel:

O = Cacn tapeta debe sujatarse con seguros de retancién {oroches)

= Na instale un tapsta oe piso encima de un topats de piso axistents

REMARQUE : CETTE ETIQUETTE NE PEUT £TRE ENLEVEE QUE PAR LE CLIENT.
Pour éwiter des interfirences avet [s fonctionnement da la pédale;

= Chaqua (apis doit ére fixd A laida des crachets de rétention (agrafes)
* Ninslaflaz pas un tapis par-dessus un taps déid en place
RS Jpandl S e ABIL 038 £ 35 cuay 1_ladk)
a3 full G i ng e e Aigh g 33 e cpsin)
B 50 2B A et S S Y
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Floor Mat Installation During PDS

Instaliation Procedure: Pre-installed Knob Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct mode! and mode! year they are being installed in.

2. Align the floor mat holes with the retention clip Figure 7.
knobs and place the floor mat holes onto the
retention clip knobs.

O

>

1 | Retention Clip Eyelet on Floor Mat
2 | Retentlon Clip
3 | Front of Vehicle

Q) mip>-

3. Turn the retention clip knobs a quarter of aturn to  Figure 8.
lock in place and verify the “triangle” marks on the
retention clip knobs and floor mat are aligned.

1 Twist Knob
2 | Knob in Locked Position
3 | Align “Triangle” Marks
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Installation Procedure: Pre-installed Knob Style {Continued)

4. Verify proper installation.

NOTE

If applicable, DO NOT remove the yellow
“Caution” tag from the floor mat. This should
only be removed by the customer.

Figure 9.
A caution

= Usa thig foor mat for driver's
sichr only,

> This foor mat was designed

spacfically lor usa in this model

and model year vehicle sad

SHOULD NOT be used in any

other vehicle.

To prsvent the oor mat fom

shiing, the floor mat should be

A | A rrecaucion A

* Lise este tapaie dricaments
pars ol [ado del conducior,

+ Este tapete fua disefiado
stpacificaments para usarsae an
ette ¥ afio da vehiculo,
y NO DEBE usarse #n ningdn
atta vehiculo.

= Para evitar que ol tapeis 28
mueva, of topels deba coline sl

aached socurely lo the ficor pis0 de Manara segura con los
with the refention cips. sujeladares de retencidn,
= To properly use the retention * Para usar compctaments los
chps, ftum the knobs on the clips sujetadores 0o retenctn, gire
to the lock pasiton o3 shown in los pactizs an los su)
the loliowang [ustration. & 1o poscidn de bloqueo comne
+ The floor mat MUST BE 58 MUesta en Ly siguienta
tafled directly on the corpated usiracidn
ficor of the vohicie and properly || + El tapets DEBE instalarse
secured with the retantion chps, deectamenta al piso
The fcor mat should NEVER aHfomirado del vehicuio y
b instalied on top of another cafirae correctaments con ko
floor mat. Sujetadores o retencidn, El
* NEVER piace the floor mat apaie NUNCA debe kitalarse
in the vehicie upside-down or Bncima de oo tapete,
backwards. ® NUNCA coloque ol tapata an el
vehlcuid boca abojo o al revée,
ALWAYS ALIGH MARK
SIEMPRE ALWEE LAS MARCAR
TOUSOURS ALIGHER LES MARQUES
FRONT datad by L |
FRENTE |
AVANT
sl
T
@&
UNLOCK @
DEADLOQUEAR
LOCK
b \i.rlénaan.m
b
TEMT = 1C000
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