G TOYOTA

...Sa.n i3 prepanng a S.m:!._a. Enhancement Program to un_a_._n im_...gG coverage
(o agdress customer complainis of Excessive Engne O Consumption on certain
vahicles egupped with 2AZ Engine.

This Warranty Enhancement _u_do-ua is baing launched in two phases due 1o
curreni part p The first owner notificanon latter will

Handling of vehlicles that arrive with engine damage and there

has not been an oll consumption teat performed.

Check VIN for Warmranty Enhancerment Program ZE7 _

2009 |OW-200r SW-20| 45q1_ | 5.000/6 monins

| Revision 1: Published 3/19/2015

advise customers thal they .._.i< seak reimbursement considaration for pravious Apphcataidy
repar costs related o excassive engine oil consumption. Tha latier will also inform
gggqo«ﬂn_u unable to support part replacament for Engmne Od _
ion at this bma. Additionally, will be advised that f thay befieva h J
59_. vehicle has excassive engine ol consumption, they can contact an auihonzed 15 the Ol Level in the Vehicle Low Indicating Damage s N
Tayota dealer to have the engme ot consumption test performad (o determine i Caused by Loss of Oi?
they will be eligittke for future part replacement onca sufficent parts are availsble. _
Fhass Dascript) anta ¥y
—Hnl it u._En‘"v‘"nmn__.o_ =3 i Digd 1he Customes Add Od
1 Ralmbursemaent Only 2014 ' - e ¥ 10 the Vehicle afler
Part Repl Tor Excesaive Enging ON e
2 ant Reg e Late Spring, 2015 -
+ No
Inspect the Engine lor Souices of External O Leaks thal
T E _ P - Leak Preseet—|
This Warranty Enhancement Program prowvidas a Pnmary and S ¥ Fl
extension Lo the vehicle's “New Vehicle Limiled Warranty” for part replacement _
related to Excassive Engine Od Consumption. If tha condition 18 venfied. necessary Na Leak Found
parts will be _.nu__-Sn. in accordance with the apphcabla Technical Senaca Bulletin «
under lhe terms of this Warmanly Enhancement Program. Can the Vshicie b Repared 5o the Cansumption Tes! can be
= The Primary Coverage offers warranty enhancement untit October 31, Pertormed? (Ex* Rod Beanng Replacement}
20186, regardiess of misage
»  Aferihe Primary Coverage perod ands, the Secondary Coverage is _
applicable for 10 years from ihe date of first use or 150,000 mdes, ——Yes ¥
whichever ocours first. —_— < ihe Senaca Consyiant (hy |
= — = = p— Repar Vetucle and Performn 1BvIewIng past repair orders)
Model Applicability and Oil Change Interval Raference Table EoinsOtossimetonies) o1 the Customes sble o
= (Refer to Q&A 5] contem that Ihe last od changs .
was wihin the eather of the -
Model Yoar on .Jm.u Qty. | Oil Changa interval y R
2007 | OW-20 or SW-20 45 n_ B 5 0008 months imenval, ie, 5.000 mies or 6
Camry | 2008 |OW-Z00r5W-20| 45a | 5000/ months | moriiss
- 2003 |OW-200r SW-20| 45 ﬁ 5 0006 monihs
a3 2007 |OW-200r5W-20| 454t | 50006 months
2008 [OW-200r5W-20] 45qt | 5000 months Faj Fass
Camry Hybnd 2009 aiuau_.ms___mn 45qt 5,000/6 months
2010 | OW-20 0r 5WV- na 45qt £ 0006 montha Yes
= 2011 | OW-20 or SW-2( wc 18 45qt 50008 months
Camry Solara |- 2007_| OW-20 o SW-20| a5qt | 50006 montns |
o 7008 | OW-200r 5W-20 | 45qt_| 5,000 months
Corolla 2009 | OW-200r 5W-20| 40qt 5,000/ monthy Pertonm ZE7 Worrarty |
Coroiia Malnx 2005 |OW-20r 5W-20 | 4.0 4t 5 000/ months Enbancemenl Program | r
c 2006 | OW-200r 5W2h| 45qt | 50006 months | Repav Contsct regional | IeionT 26 JV oty
ah e 0N 9 menihs, tor cbaum | Enhancement Progeam Repar.
RAVA 2007 | OW-20 or SW-20 4.5qt le.ucon.d menths af 1apor |
= . 2008 | OW-20 or 5W-20 45qt 1 m.gob.?h-mchl and parts 1elaied to the repar
2007 |OW-200r5W-20| 40qlL 5,000/6 months that was pertormed pior 1o Mot Ebgible lor ZET — Customer
Seion IC 2008 | OW-200r SW-20| 404l | 5000/ months tho od consurmption test | Pay a1 Erigine Damage Hepaws
| %009 0W-200rSW20| 40ql | 50006 monms
2008 | OW-200r SW-20| 459l 5,000% months
Saon xB —

Service Consultant Reference Guide - Warranty Enhancement Program ZE7 — Engine Oil Consumption
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I had the osl consumpticn tedl intiated. however when | returned to the dealer |
was out of the specified m| can | have ancther test perlormed?
Another oil pion tes] can be reg after 5,000 mies or 8 months has
fspsed since Ihe first test compieted if the vehicle is stilf within the terms and
conditions of the wamanty alhancement progrem
Q1A: Whald ! want the uuHu:n test perdormed cna_.o & months or 5000 mdes?

AtA:  If you elect to have another test p and not wail the
required time, the a. the tes! would be your responsibilily

Do | need to retum to the dealerstup 10 have the resulls of the consumplion

lest confirmed?

: Yes, we ack that you reium .__w_z.i same dealership fo have the second portion of

your tast completed.

My vehicle faled the o Ssu-sﬁfﬁ tesl, when can it ba regared?

The perts for the Wamanty .m:an:qq_aq:. repair are not ye! availahe, you wilf
Bﬂingan%ugiaoauaaur fatia and the y work
can be performed. in the nitime Since your vehicle is consuming od, please be
sure to chack the of level on'a regular basis as recommended in your vehicle's
Cwner's Manual and top off Kwe vehicle as pecessary. If engere damage occurs

whia you are swaiting the for the Wamanty £nh repaur b the
engune ol in your vehicle waj depleted. the enging damage will nof be covered by
Toyoia

i my vehicle has been confirmad lo exhibit #xcessive oll consumption, witl | be

resmbursad for the ol | have o add unti the repair can be performed urkier the
parts replacemant porian of fhe Wamanty Enhancement program?

Yes, if your vehiche has o«n__._ confimed fo exhitet axcessve of consumphon and
yOUu Bre Bwaiting parts, u.ua.i foliow the reimbursement instructions in ihe owner
tefter for oif added to the vehlle untd the repair is peifarmed.

2 My vehicle cumently has engire damage and requires repair before | can have (he

test performed. Will Toyota ctiver the 0ost?

Repair coverage under this 1 is deperdent on the result of the dasier
performned eng:ine oif con. test. Al Ihis e i has not been nnagn
your vehicies enging damagd is a resulf of ive engina od ction. if

your vehicle can be repaired _30339_835333&9:33% |

you will be asked to cover ihy cost of the mpair. Fallowmg the repair, the dealer
will indhiate the engine oif E:T!EB& if ol is determined your vehicte has
expessive engine oil corsy the Warranity Enhancement Program repair wilt
be pavfarmed at no charge 1d you. Addtionally the cost you incumed to repar the
vehicle 8¢ the fest could be ferfared will be reimbursable

« Can | have a rental vehicle the reparr can be performed?

+ A confirmed diagnosis of en dcessive of consumplion issue by & dealer does not
pose any safely 41 fore, you may inue fo dive your vehicle untd
the engine o cansumpdion islus can ba addmssed. Please De sum o check the
oil teve! frequently as i in your vehicte's Ownar's Manual and add
engne oif a3 needed
Are thefa any $p#cal arcum| s when | can have a rental vehicia?

: Toyola reserves the use of i vehicies for ¢ who dnive

distance in a short perod olﬁn or vehictes ihat have severs engine ol
corisumption condibon wikclr wou'd requine immediale repair. Alf rental
consiferstions are 0 be myv by & regional representabive pror to
authorizabion. If approved, o/ a linited case by case basis Toyola wil provide &
rontal vehicle free of charge watl the repair can be performed.

afer and Qe FAQ on TIG







