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TO: Parts Managers and Parts Advisors 

 Service Managers and Service Advisors 
FROM:  Dealer Assistance Center 

RE:  Weekly Parts Update DATE:  July 1, 2016 

 

July 4
th

 Holiday 
Please be advised that in observance of the July 4

th
 holiday, the entire MBUSA organization (including the PAC and 

PDCs) will be closed on Monday, July 4
th

. Normal business operations will resume on Tuesday, July 5
th

. 

 

July 4
th

 Holiday Ordering/Shipping Schedule 
Dedicated Delivery 

Service 
 Thursday stock orders, Friday VOR & DSO (before 1pm) orders will be delivered on 

Friday night and Saturday. Dealers that are attended and not open on Saturday, July 

2
nd

 to accept deliveries must notify Parts Transportation so the appropriate deliveries 

can be coordinated - email: logistics@mbusa.com 

 Weekend orders, Monday stock, DSO & VOR orders, Tuesday VOR & DSO orders will 

be delivered Wednesday, July 6
th

. 

Less Than Truck Load 

Service 
 Thursday stock orders will be delivered Tuesday, July 5

th
.  Friday VOR & DSO (before 

1pm) orders will be sent FedEx and delivered Tuesday, July 5
th

. 

 Friday through Saturday stock, DSO & VOR orders along with Tuesday VOR & DSO 

orders will be delivered Wednesday, July 6
th

. 

VOR & DSO Referrals  VOR orders placed Friday will be delivered Tuesday, July 5
th

.  

 DSO orders placed Friday (before 1pm) will arrive Wednesday, July 6
th

.  

 VORs placed Weekend through Tuesday, will arrive Wednesday July 6
th

. 

 DSO orders placed Weekend through Tuesday will arrive Thursday July 7
th

. 

 

Dealers are advised to advise Parts Transportation if they are unable to accept deliveries on any of these dates so 

that appropriate delivery arrangements can be coordinated – email: logistics@mbusa.com or 

Brian.Cosgrove@mbusa.com. 

 

Please refer to the Independence Day, July 4
th

 Ordering/Shipping Schedule NCA dated June 24, 2016 for additional 

information. 

 

Paragon Offline, July 8-9 
Please be advised that the Paragon system will be offline for maintenance July 8

th
 (11:00 pm EST) to July 9

th
 (6:00 pm 

EST).  Please plan your order schedules accordingly. 

 

Thank you in advance for your understanding. 

 

303 Perimeter Center North 

Suite 202, Floor 6 

Atlanta, GA 30346 
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PROGRAMS AND PRODUCT UPDATES 
 
Updated Parts Return Label 

Effective June 29
th

, the parts return label has been updated with a 2
nd

 bar code (see below example). The 

additional barcode will allow the PDCs to scan each part and print the putaway tickets individually thereby saving 

time on the ticket sorting process.  There is no change to the dealer return process or action required. 

 

 

Please refer to the Updated Parts Return Label NCA for additional information. 

Garmin Map Pilot Campaign 
For a limited time, special dealer pricing will be offered for part numbers A2189066002, A2139060703 and 

A239062704. The campaign will run from July1 – 31, 2016 and due to special pricing, returns will not be accepted. 

Please review ODUS for additional product information. 

 

Please refer to the Garmin Map Pilot Campaign NCA dated July 1, 2016 for additional information. 

 

M-B Vans Accessory Markdowns 
While quantities last, an assortment of discontinued accessories is being offered at clearance pricing. The new prices 

will be listed in the July price tape. 

 

Please refer to the M-B Vans Accessory Markdowns NCA dated July 1, 2016 for additional information. 

 

 


