NV INFINITI.  SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

EL18-007 ITB18-011 March 9, 2018

INFINITI; MICROPHONE DOES NOT WORK

APPLIED VEHICLES: 2018 QX60 (L50)
2018 QX80 (262)

IF YOU CONFIRM
The microphone of an applied vehicle does not work.

e The person receiving your call through Bluetooth® cannot hear you.
And
Voice Recognition does not respond to any commands.

NOTE: DTCs U1A01 and/or U1A02 may be found stored.

ACTION
1. Confirm TCU reprogramming will resolve the issue.
e Refer to “Issue Confirmation” on page 2.

2. If confirmed, reprogram the TCU.

IMPORTANT: The purpose of Action (above) is to give you a quick idea of the work you will be performing.
You MUST closely follow the entire Service Procedure as it contains information that is essential to successfully
completing this repair.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE

1. Disconnect the negative battery cable, wait at least 30 seconds, and then reconnect the negative battery
cable.

e Wait at least two (2) minutes before going to step 2.

2. Reset/reinitialize systems, as needed, now.

e Refer to the appropriate section of the Electronic Service Manual (ESM) for a listing of systems that
require reset/initialization after reconnecting the 12 V battery.

» QX60: ELECTRICAL & POWER CONTROL > POWER SUPPLY, GROUND & CIRCUIT
ELEMENTS > BASIC INSPECTION > INSPECTION AND ADJUSTMENT > ADDITIONAL
SERVICE WHEN REMOVING BATTERY NEGATIVE TERMINAL

» QX80: GENERAL INFORMATION > GENERAL INFORMATION > BASIC INSPECTION >
INSPECTION AND ADJUSTMENTS > ADDITIONAL SERVICE WHEN REMOVING BATTERY
NEGATIVE TERMINAL

e This list often includes items such as the audio system, power windows, auto-air conditioning,
moonroof, etc.

3. Use the microphone:

e If the microphone works (the person receiving your call can hear you, or Voice Recognition responds to
your commands), reprogram the TCU.

> Go to “Reprogram TCU" below.

e If the microphone does not work, stop here. Go to ASIST for further diagnosis.

Reprogram TCU

IMPORTANT: Before starting, make sure:

e ASIST on the CONSULT PC has been synchronized (updated) to the current date.

e Al CONSULT-IIl plus (C-HlI plus) software updates (if any) have been installed.

e The CONSULT PC is connected to the Internet (Wi-Fi or cable).
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Connect the plus VI to the vehicle.

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose during
reprogramming, the process will be interrupted and the TCU may be damaged.

Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the TCU may be damaged.

Connect the GR-8 to the vehicle battery:
e Setthe GR-8 to “Power Supply” mode.

CAUTION : DO NOT use a standard battery charger for Hybrid vehicles. Make sure to connect the
GR-8 securely to the 12V battery. Make sure the battery voltage stays between 12.0V and 15.5V
during reprogramming. If the battery voltage goes out of this range during reprogramming, the TCU
may be damaged.

Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT
PC and the plus VI.

CAUTION: Make sure to turn OFF all external Bluetooth® devices. If Bluetooth® signal waves are
within range of the CONSULT PC and the plus VI during reprogramming, reprogramming may be
interrupted and the TCU may be damaged.

Turn the ignition ON with the engine OFF.

Turn the hazard lights ON.

Start C-lll plus.

Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

Select Re/programming, Configuration.

& Yil X b

Diagnosis (One System)

Connection Status Diagnosis Menu

| Serial No. Status

n:-u@)
vi | |2300727

Step 8: plus VI
is recognized

Normal Mode/Wireless

Diagnosis (All Systems)

—1
M -
I ] Step
No connection (‘5.0 Rel/programming, Configuration 9

1?,* _\b(? Select VIIMI

=
s Immobilizer

Application Setting

| . Sub mode ] @ngmga Setting I {_.‘.’f Maintenance
Craa |

Figure 1
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10. Use the arrows (if needed) to view and read all precautions, check the Confirmed Instructions box, and
then select Next.

Step

Sy :
i\.a'u Configuration

Ciorun e e
« > @] & (Sl e|ld|exTi X =
Back Home Print Screen Scabsty e St e Recoidad Help ERT 1200 VI M

= Daia :

,A‘/ Relprogramming,

I Precaution N Vehicle Selection '[ }

Precaution

Operating suggestions for reprogramming, prog ling and C/U
Please review the all of precautions, and click the "Confirm” check box aﬂer confirming the its points. And
touch "Next".

Precautions

Caution:
1. Follow the operation guide displayed on screen.
2. "Back” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lll plus sortware, reprogramming/programming data to this
CONSULTHII plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.

.

2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode
1. Confirm the vehicle’'s spec and its configuration spec, following the service manual. If writing the wrong

configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.

V Confirmed instructions 11

Step
10

Next

Figure 2

11. Select Automatic Selection(VIN).

o If the screen in Figure 4 does not display, skip to step 12.

Precaution

I Vehicle Selection ’ Vehicle Confirmation

(:5’ Ila.rplngrumtplng.
, Lo Configuration

Step
11

Automatic Selection(VIN)

Manual Selection(Vehicle Name) W

:\l’ehi:le Name : O\ Model Year :
. ﬂﬂ?ﬁ?& JUKE QUEST
350Z
370Z
370Z Convertible
Example
ALTIMA
ALTIMA Hybrid
ARMADA
CUBE PATHFINDER XTERRA
FRONTIER Pﬁ::;%%ER X-TRAIL
111 olo

Sales Channel

NISSAN

INFINITI

Lt

CLEAR

Select

Figure 3
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12. If the VIN or Chassis # matches the vehicle’s VIN, select Confirm.

« cllealla]| & [Tle|ld|s T X =
Back Home Print Screen Screen Measurement Recorded Help ERT 12.0V Vi M
Capture Mode L Data s
e 1
Please confirm selected information and touch "Confirm”. In case you want to select another vehicle,
touch "Change".
VIN or Chassis # 5N1AZ2MHXJN1010XEXXXX
Vehicle Name : MURANO
Model Year 2BKXXX
1/1
Step
12 Confirm
Figure 4
13. Select Confirm.

. — .
5 &
ellfz2ll=l@] & [SFle|id|eaY X =
Back Home Print Screen Screen Measurement Recorded Help ERT 12.0V Vi M
Copture Mode |__Datz X
(ﬁf Relproyrmming, Vehicle Confirmation Input VIN
c Configuration B

Input VIN

Enter the VIN number, and touch “Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

NISSAN MOTOR CO.LTOLIAPAN
B

g

viN(i7 or12 digits)  BNTAZZNMHXJN10MXDEXXX

Step
13

Confirm

Figure 5
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14. Select TELEMATICS.

L | I | L lsElellAleaaYs X = :
Back Home Print Screen Screen Measurement Recorded Help ERT 2oV VI M

Capture Mode Data A &
(5 R%’g;%%'z&?;:g’ E Input VIN I System Selection H Operation Selection } 506

System Selection

Touch “system".
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ICC/ADAS
Step
TELEMATICS
14
HVAC
AVM
TRANSMISSION

2:2[4'.

Figure 6

15. Select Reprogramming.

: ' g Al T
@ ) @ || g &, Wl ella i
Back Home Print Screen Screen Measurement Recorded Help ERT 120v VI
lcepure Jf  Mode || Data :

(‘5’ R%’g;‘%’:&’i“;:m E System Selection Operation Selection

Operation Selection

Touch "Operation™.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.
Step y
15 Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Bef ECU || Touch "Before ECU Replacement”,

efore Operation log with part number is saved
After ECU Replacement

Replacement P to CONSULT.

VEHICLE CONFIGURATION

Touch "Before ECU Replacement”,
Before ECU tion log with guration data is

=
Replacement After ECU Replacement ||savedto CONSULT.

Figure 7
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16. When you get to the screen shown in Figure 8, confirm this bulletin applies as follows.
A. Find the TCU Part Number and write it on the repair order.

NOTE: This is the current TCU Part Number (P/N).

=} Tl
Back Home Pnnt Screen 5‘5"3‘3“ Measuremem Recnmer! Help ERT
Capture Data 12.0v
Rel/programming, s .
ﬂ Contigurstion Operation Selection Save ECU Data
L=

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT. T
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased — ﬂ
after operation has completely finished. e
File Label SN1AZ2MHXJN XXM
Operation REPROGRAMMING
System TELEMATICS

[2aen ~ . <]

16A: Current Step
Part Number 28275-86XXXX
TCU P/N 16B

e — |
Vehicle Z52MURANO
VIN SN1AZ2MHXJN D00008X
Date PR I0EX AM

Save
Figure 8

B. Compare the P/N you wrote down to the numbers in the Current TCU Part Number column in Table A
below.

e If there is a match, select Save, and then continue with the reprogramming procedure on page 7.

o If there is not a match, this bulletin does not apply. Refer to ASIST for further diagnostic and repair

information.
Table A
MODEL CURRENT TCU PART NUMBER:
All Models 28275-6FLOA
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17. Use the arrows (if needed) to view and read all precautions, check the Confirmed Instructions box, and
then select Next.

o gan 2, Wl el A|ls Yil X = N
Print Scresi Screen Measurement | | Recorded Help ol | B i ;}, N
Capture Mode Data .

e« [ &

J Back Home
:5’ Re{\:rg:')ig:]r:&?;:g, E Save ECU Data I Precaution H Select Program Data ’ } I'Sﬁn.i

Precaution

Operating suggestions:

If the reprogramming/programming is ful, ECU software may be damaged and ECU is no longer

usable.

Please review the all of precautions, and click the "Confirm"” check box after confirming the its points. '
¥\ Precautions ‘

4. DO NOT set the A/C timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-IIl plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or trunk rid.

Step
Step 17
17

Next Step

ZJZN 17

I\/ Confirmed instructions

Figure 9

18. Verify the Current Part Number and Part Number After Reprogramming are different, and then select
Next.

Siun et s

@] & |l el|ld|le Yl X =
k) | IP=rrll [ el | IR | Gl BT
E ISeIectF‘rngramData N [ > 910 g

e« [ =

Back Home

%2

Select Program Data

Confirm Vehicle
Condition

Relprogramming,

Configuration Precaution

Figure 10

8/15

Confirm the detail listed below, and touch "Next" if OK.

-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this

vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle ¥

selection, VIN and reprog/programming data in CONSULT. i -~

Part Number After Repro/programming 28275-KKKZBX

Current Part Number 28275 RRXOKXX

Vehicle MURANO Z52

VIN 5N1AZ2MHXJINH0OOEX

System TELEMATICS

Other Information BOASSERIIR Reistect

Expected time to finish re/programming 25min Step
Next 18
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19. Verify OK is highlighted green (battery voltage must be between 12.0 and 15.5 volts),

and then select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 volts during reprogramming. If not,

reprogramming may be interrupted and the TCU may be damaged.

ERT

e GERIUTE Mod Data

- o) = || & &, Wllel|llAleaFil X =
Back Home Print Screen Screen Measurement Recorded el oy

VI Ml

Help
t l—=de &=
Relprogramming, Confirm Vehicle [ | S |
é’c Configuration Select Program Data Condition | 1010
Confirm Vehicle Condition
Operate according to the following procedures. Monitor battery

voltage here

1
Remove the terminal caps of battery, and connect battery charger to battery.

2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

: Step

Confirm the RESULT is OK, touch "Next"’. 19

Figure 11

20. Verify all items listed under Confirm Vehicle Condition are OK, and then select Start.

Relprogramming, Confirm Vehicle
(5’3 Configuration Samct ErogignsBata Condition

e ll2lleallea] & | SEle| A
Back Home Print Screen Screen Measurement Recorded Help ERT
Capture Mode Data 122V

Fil < ;_

VI Mi

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle d
out of range, reprogramming or programming may stop.

Monitor battery
voltage here

Monitor lrem Value Unit

Verify these
items are OK

11

Next S;(;p
Start Step
20

Figure 12
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DA Dealers.

o
Ham

Relprogramming,
Configuration

Confirm Vehicle

Condition User Authentication

<Y X=X

Transfer Data | ’ Iw

User Authentication

NISSAN MOTOR CORPORATION

>

Please select your

USA/CANADA Dealors .
Step ' -
2

user group.

oK

21. Select USA/CANA
22. Select OK.
o
%3
NOTE:

Figure 13

e The above screen may not display if the CONSULT PC has remained ON since
the last reprogramming.

o Ifthe CONSULT PC is not connected to the Internet, the screen in Figure 14 will display.

= " " ——————— """

e i — S ——

Offline menu

Touch the required operation.

Connect to the internet.

Internet connection

Enter manually.

Manual input

Back to Home screen.

Home

Figure 14

10/15

ITB18-011



NOTE:

o Before reprogramming will start, you will be required to enter your Username and Password.

e The CONSULT PC must be connected to the Internet (Wi-Fi or cable).

e If you do not know your Username and Password, contact your service manager.

23. Start the reprogramming process by selecting Submit.

g | - & Yil X
Home Pnni Sr.reen TEEN asurement o Hel ERT
Capture Mode Data ¥ 124V vi Mi

Configuration Condition

@ Relprogramiming, g ehic User Authentication ' Transfer Data }
(e

User Authentication

Daimler WS

Please enter your UseriD below.

Ussmame: Enter login
Password information...
...then

select Submit
Submit

Restart Login

Figure 15

11/15

ITB18-011



24. Wait for both progress bars to complete.

“ ) 2l & |l e|lAle Tl X =
Back Home Print Screen screen Measurement Recorded Help ERT 124V VI Ml
Capture Mode Data 2
L

Rel/programming
sk User Authentication Transfer Data
(‘5’6 Configuration | 12012

Transfer Data

Transfer data to VI...

DO NOT disconnect VI. Please wait for complete to transfer to V1.

Estimated Time ‘ 28min
Transfer

CONSULT to VI ‘ 30%
Transfer
Vito ECU ‘ 0%

Figure 16

25. When the screen in Figure 17 displays, TCU reprogramming is complete.

NOTE: If the screen in Figure 17 does not display (indicating that reprogramming did not complete), refer to
the information on the next page.

26. Disconnect the battery charger from the vehicle battery.
27. Select Next.

4- o @@ & [STlelld|ledx Tal X =
i fromish Brint Screen Screen Measurement | [ Recorded Help ERT e i M
Capture Mode Data ol
Re/pragramming, Transfer Data Confirm Result
(,\5’0 Configuration 1313

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

S;(;p Next

Figure 17
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ECM recovery:

Do not disconnect the plus VI or shut down C-lll plus if reprogramming does not complete.

If reprogramming does not complete and the “!?” icon displays as shown in Figure 18:

e Check battery voltage
(12.0-15.5V). e
e . &3 g E i
e Ignition is ON, engine OFF. Cntim Rasut
X Fegragaerming or proqanming & rot complebed praopertly, bub you can nelry repog (erograrnming [ S
e External Bluetooth® devices are e B PRI s, Uﬁ
OFF. ‘
J
o All electrical loads are OFF. oy s
:'ﬁ:"‘::’::q FEARR-WOMN
e Select retry and follow the on e R
screen instructions. = [ EpE——
Syemm BE
e “Retry” may not go through on % ' Ep———— [
first attempt and can be selected R
more than once. o | i |
Figure 18

If reprogramming does not complete and the “X” icon displays as shown in Figure 19:

o Check battery voltage c[* e o] erx= )5
(12.0 -155 V). 3 Refproraming _I - o = [T
. Bl 4 I T, ey
e CONSULT A/C adapter is ok Ronul
1 Baeragrarmmng m rol s emphiled propedy a0
plugged In' ;;r;‘nnil;nn-n:lnmdm.l:mﬁm COMBELLT vermisn, K5M Prasr vasich position, shit pasior ard et SE)
° Ignltlon |S ON, engme OFF -mfn:::ccu:‘é'unmm dsconrecing viensa, and st tha raprogramiing again ‘
’
e Transmission is in Park. Aigraypmg memig 204e2-00001
el gart nirben SRRSO
e AllC-lll plus/ VI cables are I casnan
securely connected. o P
e Al C-lll plus updates are installed. [ . L
jr- i 23O VeI
e Select Home, and restart the tormaten
reprogram procedure from the e Code
beginning.

Figure 19
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28. Erase all DTCs as follows:
a. Turn the ignition OFF.

& =

Back Home Pril

o llga| & | SEle|lA|sa Tl X
reen casuremen ecor
miscreen |} ot Mode |__Data it ERE 122v. Vi M
(e . Print Result/ | |
(@0 Configuration Confirm Result Erase AllDTCs Operation Complete 14145

Erase AlIDTCs

According to the instruction below, erase AlIDTCs.

Turn ignition switch / power switch to the OFF position.

Current status of ignition
switch

Figure 20

b. Turn the ignition ON.
c.  Wait for DTC erase to complete, and then select Next.

o i@ & | sEllellAlse Y X =

msawn | | oven ] [ Memment || necmed J] won ] o o w0 L

Relprogramming, - Print Result/ | .
(50 Configuration E Confirm Result I Erase AllDTCs H Operation Complete 1415

Erase AlIDTCs

- )

Back Home Pri

According to the instruction below, erase AlIDTCs.

1
Turn ignition switch to the ON position, then All DTCs are automatically erased. =3
o
£
1udY
Current status of ignition
switch
If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.
Ste
P Next
28c

Figure 21
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29. When the entire reprogramming process is complete, the screen in Figure 22 will display.

30. Verify the before and after part numbers are different.

31. Print a copy of this screen (Figure 22) and attach it to the repair order for warranty documentation.
32. Select Confirm.

- = ||, s d g L= ?ll X N
Back Home Print Screen Caf-’?::; easurement eC“’ i Help ERT 12.2V Mi — /
- 3

(éf" Re{programr_ning, ‘ Erase All DTCs F‘rlljlt Result /
ot

Configuration Operation Complete 15/15

Print Result / Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Clll plus
Data Folder” on desk top, and open the folder named " Screenimages".

Part number after <':

Reprog/programming Step :: = 28275-6FXZBX
Part number before <: 30

Reprog/programming :: = 28275 GRKOX

Vehicle Z52 MURANO
VIN 5N1AZ2MHXJN 700008« S;ip > Print

System TELEMATICS
Other
Date 2PPIFABEIBXABAM Operation

Step D\ ;
p 32 _l/ Confirm
Figure 22

33. Close C-lll plus.

34. Turn the ignition OFF.

35. Disconnect the plus VI from the vehicle.
36. Disconnect the GR-8 from the battery.

CLAIMS INFORMATION
Submit a Primary Part (PP) type claim using the following claims coding:

DESCRIPTION PFP OP CODE SYM DIA FRT
Inspect Microphone Operation — RX6BAA 0.6
Reprogram TCU
Inspect Microphone Operation — 1) ZE 32
P p P RX6CAA 0.3

No TCU Reprogram

(1) Reference FAST and use the Telematic Box (28275-*****) part number as the PFP.
(2) The FRT allows adequate time to access DTC Codes. No other diagnostic procedures subsequently
required. Do Not claim any other diagnostic operation codes with this claim.
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