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Reference: IPSB/17-130
Date: March 7, 2018

Attention: Retailer Principal, Executive & Service Managers

INFINITI is pleased to announce the availability of a new DBS enhancement to the Service >
Campaign screen: Customn VIN Campaign Report. The tool identifies open campaigns on a
customized VIN list loaded into DBS for INFINITI and Nissan vehicles. The following personnel will
have access to this tool:

e Retailer: Executive Managers, Service Managers, and/or Service Directors

e Regions: Regional Aftersales Manager (RAM), Area General Manager (AGM), Fixed Operations
Manager (FOM), Regional Service Operation Managers (RSOM), and Retailer Technical
Specialist (DTS)

The VINS can be loaded individually or up to 10,000 VINs at a time. If you have more than 10,000
VINs, each incremental VIN file of 10,000 or less VINs will need to be loaded prior to selecting the
Check For Open Campaigns option.

The report can be viewed on screen or exported to Microsoft Excel and will identify the following for
each VIN loaded into the tool:

e  Open Campaigns (ID and description)
¢ Model Code, Model, and Model Year
e Current Repair Status
o Blank: Repair order (RO) has not been opened yet
o Unrepaired: RO has been opened for the campaign, but not closed or submitted
o Repaired: RO for the campaign has been closed and a warranty claim has been
submitted
e Current Claim Status
o Blank: RO still open
o Unsubmitted: A warranty claim for the campaign repair has not been submitted
o Submitted: A RO has been closed and a campaign warranty claim has been submitted
for payment
o Suspended: The campaign warranty claim has suspended for one or more errors
o Rejected: The campaign warranty claim has been denied for some reason (by retailer
or NNA)
o Paid: A campaign warranty claim has been submitted and paid by NNA, but the
vehicle has not yet been removed from the NNA open campaign vehicle table
e Stop Sale Applicability
e Parts Restriction Applicability (If restricted, SVC order must be used to acquire parts)

This will make it easier for service departments to service fleet accounts, check used vehicle
inventory or inventory at other stores, and conduct local client outreach for open campaigns
through their in-house client outreach centers.

IMPORTANT: Federal law prohibits sale of new vehicles subject to an open recall. Further, some
State laws prohibit sale of used vehicles subject to an open recall. Accordingly, INFINITI strongly
encourages you to utilize this new tool or the “Vehicle Inventory Campaign Report" (IPSB15-286a)
to quickly identify vehicles in your inventory that are subject to open recalls.

DBS Enhancement: Custom VIN Campaign Report



Instructions for using this tool are included with this bulletin, but first some rules for use:

1. This reportis not the same as campaign reminder post cards and emails.
e Campaign reminder post cards and emails are filtered to not be sent if:
= INFINITI has not sent an official campaign notification to the owner.
= Parts are restricted or a remedy is unavailable.
= An owner has received a notification in the last 90 days.
= An owner has received four notifications within one year and not responded.
e The Custom VIN Campaign Report is live as soon as SERVICE COMM is on.
= Retailer's must pay close attention to parts and remedy availability and owner
notification timing and plan appropriately when reaching out to owners to
have campaigns performed.
= |f contacting owners before official notification timing, ensure the client is
aware they may still receive an owner notification in the mail for this repair.
e INFINITI recommends you continue to use this campaign reminder postcards and
emails as a means of client outreach.

2. Do not use this tool to identify VINs for stocking of restricted parts.

e Only use VINs on this report to order restricted parts if you have made contact with a

vehicle owner.

e Ordering without confirmation the vehicle owner will come to your store for a remedy
may prevent timely arrival of parts at another retailer if the client elects to go
elsewhere.

We have restricted parts personnel access to this tool to avoid abuse.
Parts restrictions are used when part supply is limited to ensure we can send parts to
where they are needed most in the shortest time possible.

Important: If the tool is abused for SVC ordering, the retailer will receive a warning.
Continued abuse of the tool will result in loss of your retailer's access to the tool.

What the Custom VIN Campaign Report Does Not Do:

1. Identify VINs - retailers must provide their own VIN lists from their Assigned Customer Base
(ACB), Units In Operation (UIO), third party vendor, or Customer Relationship Management
(CRM) database.

2. Supply Owner Information - retailers must match custom VIN campaign reports to their own
ownership information to match an owner to an affected VIN.



CusTOM VIN CAMPAIGN REPORT

Before Starting - Save VINs To Be Checked to Column A In Excel
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Access The Service Tab In DBS

1. Load up to 10,000 VINs into Column A of
Sheet 1

2. Do not use a header row; only VINs

3. If loading more than 10,000 VINs, keep
each group of 10,000 VINs in its own
workbook. Do not use multiple sheets within
a single excel workbook.

4. Save the VIN workbooks to a drive that is
accessible from the PC being used to
access DBS

Name the workbooks so you can easily
identify which order to load the VINs

(i.e. 1-10,000, 10001-20,000, etc.)

I s service pans  Aaministration

Warranty s Campaign

Loading The VINs

» Service
BRG] oo wrrer
Host Repers

1. Hover over the Service Menu.

2. Click Custom VIN Campaign Report under
Campaign in the white area of the menu.

Bone Sees Eelied Frts  Adriisralion

|Semne‘ Custom VIN Campeign Report

ok | PimyPly | ol | Szt | St

|Import VINs

PR o et

Close ®

VINs must be imported via an Excel spreadshest. The VIN number must be placed only in column A and each VIN must be in

a unique row, e.g., VIN 1 must be in cell A1, VIN 2 must be in cell A2, etc. The maximum number of WINs that can be
imported at a single time is 10,000. If the total number of VINs exceeds 10,000 then, please create separate files of 10,000
lines or less.

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions

pamn N

Upload File | ) Clear Uploaded File

1. Click Key In VIN# to manually enter up to 30
VINs or

2. Click Import to load an Excel workbook.

3. Click Upload File to browse for the Excel
Workbook

Continued....
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CustOoM VIN CAMPAIGN REPORT

Loading The VINs Continued

4. Select the file you wish to upload

Date modified

Type

Microsoft Excel W...
Microsoft Excel W...
Microsoft Excel W...

Microsoft Excel W...

2 Choose File to Upload
4 Wl » ThisPC » Desktop »
Organize * New folder
N ~

[ This PC Mame

I Desktop ﬂ INFIMITI 1-10,000

- B3 INFIMITI 10,001-20,000

|5 Documents .

B3 INFIMITI 20,001-30,000
¥ Downloads £ INFINITI 20,001-36,281
J& Music
=/ Pictures
m Videos
i System ()

- oystem (D4)
v
File name: ||

*
v O Search Desktop ol
= [ @
Size 2
13KB
14 KB
3KB
SKB
W
v| All Files (%) ~

Ca n ce'

5. You will receive a confirmation message under the Upload File

|Imp{)rt VINs

lines or less.

Upload File
C:\Users\NangleC\Desktop\INFINITI 1-10,000.xlsx is uploadad successfully.

Close (%)

YIMs must be imported via an Excel spreadsheet. The VIN number must be placed only in column A and each VIN must be in
a unigue row, e.g., VIN 1 must be in cell A1, VIN 2 must be in cell A2, etc. The maximum number of VINs that can be
imported at a single time is 10,000. If the total number of VINs exceeds 10,000 then, please create separate files of 10,000

Clear Uploaded File |

® N o

loaded into DBS.

Click Clear Uploaded File if you wish to undo or Click OK to continue.
Clicking OK will upload your VINs into DBS.

If you have more VINs to load, click Import again and repeat steps 3 through 6 again until all VINs are

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions
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CusTOM VIN CAMPAIGN REPORT

Checking VINs For Open Campaigns

1. Click on Check Open Campaign to run the report on the VINs that have been loaded into DBS.
e The report results will only retain VINs with an open campaign.
¢ VINs not returned in the results have no open campaigns at this time.

Home Sales [EROVIRN parts  Administration
| Service: Custom VIN Campaign Report AAA = pint
Kay In viie ‘m Open Campaign l Clear Scroen

Ttems 1 to 50 of 133 Total [ FRENCET wmeE

||nv Model Code v - Campsign Description i Claim Status b Parts Restriction
INIEVIAPIMI51954 91318 Qs0 2018 A
INLEVZAPXIMIS0139 81118 Q50 2018

INLEVZAPXIMIS1376 s1118 050 2018

INIEVZAPOIMISOI17 91318 qQso 2018

INLEVZAPLIMIS1427 s1118 Q50 2018

INIEV7AP2IMI50265 o118 Q50 2018

INIEVIAPIMI51615 91118 Qso0 2018

INIEVIAPIIMI50294 s1118 Q50 2018

INLEVZAPAIMIS0375 s1118 Q50 2018

INLEVZAPAIMI51249 o118 as0 2018

INLEVIAPAIMI50465 s1118 Q50 2018

INIEVIAPSIMIS0264 o118 Q50 2018

INIEVZAPSIMISO703 o1118 qQs0 2018

INLEVTEK1IMI40362 02718 Q60 CPE 2018

INIFVTEKTIMSI0025 92918 Q60 CPE 2018

INLFVTEK7IM530056 92918 Q60 CPE 2018

INIFVTEK7IM530638 82918 Q60 CPE 2018

INLEVIAPXIMIS1636 91318 Q50 2018

INLEVIAPXIMIS 1863 81318 Q50 2018

INIEVZAPYIMIS1880 91118 Qs0 018

INLEVZAPOIMI50219 81118 Q50 2018 v

2. Theresults for your report are displayed on screen.
3. The filters at the top of the report allow you to filter the list by repair status, claims status, stop sale or
parts restriction prior to exporting it.
e The filters will limit the data shown on the screen to the filters you have selected.
e Clicking the magnifying glass will execute the filters.
e Clicking the broom will clear all the filters.

tome sales [EEEESN parts  Administration
I Service: Custom VIN Campaign Report YRl oo tive cha |
Fustum to VIN Ust Clear scresn
Select Definition: [Ssiet v [3§] Hecords per Page:
©Only VINs with an open campaign will be displayed. If a VIN has multiple campaigns, it will be displayed as multiple lines per VIN
Times 160 38 of 38 Total Gotorege (] [E53
in Bepsr v Clam Status v Cmsien Repaie By © Stop Sale v Parts Restriction
INIEVIAPOIMIS0219 su1s a% 2018 ri726 Q50 Q60 ECM REPRG ITB17-058 apen Deslor/Fieet N N H
INIEVTAPQIMISO31T s1318 s 2018 1728 Q30 Q60 ECM REPRO ITB17-058 Gpen Dealer/Fleet N u
INIEVTAP1IMIS0360 si118 aso 2018 Ri726 Q50 Q60 ECM REPRO ITB17-058 Gpen Dealer/Fleet N N
INIEVZAPLIMISO4T2 su1s a%0 2018 ri728 50 Q60 ECM REPRO ITB17-058 Gpen Deslor/Fieet N N
IMIEVTAPLIMIS1248 s11s aso 2018 Rr1726 Q50 Q60 ECM REFRO [7B17-058 Open Daslar/Fiast ] "
IEVIAP2IMISO28S o118 a0 2018 1728 Q30 Q60 ECM REPRO ITB17.058 Open Desler/Flest N "
INIEVTAP2IMIS0345 si118 aso 2018 Ri726 Q50 Q60 ECM REPRO ITB17-058 Gpen Desier/Fleet N N
INIEVIAPZIMIS1453 si318 aso 2018 Ri726 Q50 Q80 ECM REPRO ITB17-058 Gpen Desler/Fieet N N
INIEVTAPZIMOS1534 s1118 aso 2018 1726 Q50 Q60 ECM REFRO [TB17-058 Open Dastar/Fiast ] "
MEVIAPIMGS1923 s1318 a0 2018 1726 Q50 Q60 ECM REPRO ITB17.058 Open Desler/Fiast N "
INIEVIAP2IMIS1985 s1118 aso 2018 Ri726 Q50 Q60 ECM REPRO ITB17-058 Gpen Desier/Fleet N N
INIEVIAPIIMISOISL s111s a0 2018 R1726 Q50 Q80 ECM REPRO ITB17-058 Open Desler/Flest N N
MIEVTAPIMISO306 LIRET) a0 2018 Rr1726 Q30 Q60 ECHM REPRO [TB17-038 Gpen Dester/Flast N N
IMIEVIAPIMIS0926 a8 a0 2018 r1728 Q30 Q60 ECM REPRO ITB17-038 Gpen Deater/Flast N N
INIEVTAPIMIS1056 o118 aso 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open Dasiec/Fleet ] N
INIEVTAPIIMIS1299 s1u18 aso 2018 Rr1726 Q50 Q60 ECM REFRO [TB17-058 Open Dasiar/Fiast ] "
maEvIASIMIS 1686 sis aso 2018 ri726 Q50 Q60 ECM REFRO ITB17.058 open Dasler/Fiast u "
INIEVIAPIIMISI9TT o118 aso 2018 Ri726 Q50 Q60 ECM REPRO ITB17-058 Gpen Dealer/Fleet N N
INTEVTAPAIMIS0A20 s1118 aso 2018 Rr1726 Q30 Q60 ECM REPRO [TB17-038 Gpen Desier/Flest N N

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 3



CusTOM VIN CAMPAIGN REPORT

Exporting The Custom VIN Campaign Report

1. Click Export to transfer the data to an Excel spreadsheet

| Service: Custom VIN Campaign Report YLl oo tive chat |
Select Definition: [seiec ] Records per Page: [Seiect. v]
©Only VINs with an open campaign will be displayed. If 3 VIN has multiple campaigns, it will be displayed as multiple lines per VIN
Items 1 to 38.0f 38 Totst cotorsse (] (3
vin o~ Model Code ~ Moded Line ~ S e Clam Status ~ byl Regaie By ~ Stop Sale ~ Parts Restriction ~
POIEVIARIIMIS0ZID s @0 2018 ri72e Q50 Q60 ECM REFRO [TB17-058 Open Desler/Fisst " N A
INIEVTAPOIMIS0I1T suns a%0 2018 ri728 Q56 Q80 ECM REFRO ITB17.058 Open Desler/Fleet u N
INIEV7APLIMIS0360 sa11s aso 2018 R1726 Q5D Q60 ECM REPRO ITB17-058 Open DealerFleet N N
IMIEVIAPLIMIS04T2 sis as0 2018 ri726 30 Q60 ECM REPRO [TB17-038 cpen Dester/Fiest N N
POIEVIAPLIMISIZS8 s a0 2018 r1726 Q50 Q60 ECM REFRO [TB17-058 Open Desler/Fisst " "
MIEVTAP2IMISO28S su11s a0 2018 ri728 Q50 Q80 ECM REFRO ITB17.058 Open Oesler/Fieet § n
INIEV7AP2IMIS0349 s111s aso 2018 R1726 Q5D QS0 ECM REPRO ITB17-058 Open DmlerFleet N N
MIEVTAPZIMIS 1453 o318 %0 2018 r1726 Q50 Q60 ECM REPRO ITB17-058 Gpen Dester/Fieet N N
IMIEVTAPZIMIS1S34 sins Q0 2018 Rr1726 Q50 Q60 ECM REFRO [TB17-058 Open Dasiar/Fiast ] "
INIEVAP2IMAS192) o1318 as0 2018 Rri728 Q30 Q60 ECM REPRO ITB17-058 Open Dasler/Fiaet N N
MIEV7APLIMISI98S s1118 aso 2018 Rr1726 Q50 Q60 ECM REPRO [TB17-058 open Dasiac Flast N "
MIEV7APIMIS0361 sis Q0 2018 r1726 Q50 Q60 ECM REFRO [TB17-058 Open Dester/Fiast " "
INIEVTAPIIMISOS06 su11s as0 2018 raz2e Q50 QB0 ECH REFRO ITB17.058 Open Ousler/Fieet u u
INIEV7APIIMIS092E [reen) a0 2018 r1726 Q30 Q60 ECM REPRO ITB17-038 Gwen Desler/Fiaat L] L]
MIEV7APIMIS1056 s1118 aso 2018 Rr1726 Q50 Q60 ECM REPRO [TB17-058 cpen Desier/Flast N N
MIEVTAPIMIS1Z99 sius as0 2018 Rr1726 Q50 Q60 ECM REFRO [TB17-058 Open Dasiar/risst ] "
INIEVTAPIIMIS1666 sns qso 2018 ri728 Q50 Q60 ECM REPRO [TB17.058 Open Dealer/Fiast u u
INIEVTAPAIMIS197T sin1s aso 2018 ri726 QS0 Q80 ECHM REPRO ITB17-058 Open Desler/Fleet N N
INIEVTAPAIMISOA20 S8 aso 2018 Rr1726 Q50 Q60 ECM REPRO [TB17-058 cpen DesterFlest N N
2. Select OPEN or SAVE for the exported data.
INIEVZAPIIMIS0S06 s1118 Q0 2018 RI726 Q50 Q60 ECM REPRO TB17-058 Open Deaier/Fleat L] ]
INIEVIAPLIMIS0926 81118 Q50 2018 RI726 QS0 Q80 ECM REPRO [TB17-058 Open Dasier/Flest N N
INIEVIAPIIMIS1056 51118 qQs0 2018 RI726 Q50 Q60 ECM REPRO [TB17-058 Open Desier/Fleat N N
INIEVIAPLIMIS1240 81118 Q50 2018 Ri726 QS0 Q60 ECM REPRO [TB17-058 Open DesierFlest N N
INIEVTAPTIMIS1686 a8 Q50 2018 RI726 QS0 Q80 ECM REPRO [TB17-058 Open Dealer/Fleet ] N
INIEVIAPIIMIS1977 91118 Qs0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Dealer/Fleet N L]
INIEVTAPAIMIS0420 81118 Q50 l e ( = = =] Youu et N N
a1118 nsn slar Float u u

3. Use your exported data to match to client information for your checked VINs and save file to your
desired location.

= campaignReport (1) [Read-Only] - Excel
Inset  Pagelayout  Formulas  Data  Review  View @ Tellmewhat

==X - T at a - L= Q = =2 | 3 AuteSum - A p

, P B Calibri 11 A A % B S Wrap Text General s lj—gt)‘ ~ ‘EElrt EEI‘: th = SZI ol

T |8 U O as Eluegescemer = | 3 - 9% 2 |5 8| o s Sya= | o o | @Ce e sues

Clipboard = Font n Alignment n Number I} Styles cells Editing

1 SECURITY WARNING Some active content has been disabled. Click for more details x
A1 - £ VIN -

A B | ¢ | b | E | F | G | H L | J Lk | L M | N [+]

1 [VIN ILModEI CoiModel Li 'Modal\’eicampaign Campaign Description Repair Status Claim Status Campaign Repair By Stop Sale Parts Restrictl

2 INIEV7APOIM350219 91118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N

3 JNIEVZAPOJM350317 91318 Q50 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
4 |INIEV7APLIM350360 91118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
5 INIEV7APLIM3S0472 91118 @50 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N

6 JNIEVZAPLIM351248 91118 Q50 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N

7 |INIEV7AP2JM350285 91118 QS0 2018 R1726 Q50 QB0 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
8 INIEVJAPZIM350349 91118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
9 INIEVTAPZIM351453 91318 QS0 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
10 INIEVTAPZIM351524 91118 QS0 2018 R1726 QS0 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
11 INIEVTAPZIM351923 91318 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
12 INIEV7APZIM3S1985 91118 @50 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
13 JNIEV7AP3JM350361 91118 QSO 2018 R1726 Q50 (Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
14 INIEVTAP3JM350506 91118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
15 INI1EV7AP3IM350926 91118 @50 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
16 JNIEVFAP3JM351056 91118 QS0 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N L
17 INIEVTAP3JM351249 91118 QS0 2018 R1726 Q50 QB0 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
18 |INIEVTAP3IM351686 91118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
19 JNIEV7AP3JM351977 91118 QS0 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
20 INIEVTAP4IM350420 91118 QS0 2018 R1726 QS0 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
21 INIEVTAPAIM3S0465 51118 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
22 JNIEVTAP4IM351258 91118 QS0 2018 R1726 Q50 Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
23 INIEVTAP4IM351468 91118 QSO 2018 R1726 Q50 (Q60ECM REPRO ITB17-058 Open  Dealer/Fleet N N
24 |INIEVTAPSIM350247 91318 QS0 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N
25 INIEVTAPSIM350426 91118 @50 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Open  Dealer/Fleet N N -

Sheetd @ [«] ] [+]

Ready B M -+ 100%

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 4




CusTOM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report

1. To merge retailer client information with the Custom VIN Campaign Report copy the client information
into a new tab (worksheet) within the ‘Custom VIN Campaign Report’ workbook.

ACROBAT

g ;f” caibn i & & == - B waptes = - 5 o Bed i Goicaation 11| 5= Bx [i] ﬁ:mm'gv o)

1) 2 copy - . & -

P e | P 1 M- |E-[a-A- = Eenca -+ § %+ | Condiond g c=keen | Hyperlink =T S i Dot j_mr Sonés Fnds

o Font 3 A = cens Ediing A

E26 - fe -
| A f c o Bl e | a " | s | ®x | v [ m | w | ® | e | a | & s | T | u [
2 [vin FIRSTNAME LAST NAME STREET ADDRESS CITY | STATE ZIP  CLIENT EMAIL CLIENT PHONE NUMBER

3 |INIEVZAPOHMTS1S02 MINNIE  MOUSE  1INFINITIWAY FRANKUN TH 37067 MINNIE MOUSE@INFINITLCOM 1615.905.9890

4 INLEVZAPOMMTATZI7 MICKEY  MOUSE  1INFINITIWAY FRANKLIN TN 37067 MICKEV.MOUSE@INFINITLCOM 1615.999.9999

5 |INIEV7APOHM740831 GOOFY DOG 1INFINITI WAY  ORLANDO  FL 32789 GOOFY, IGEINFINITLCOM 1-615-993-995%

6 |INIEVZAPOHMT42174 DONAD  DUCK  TINFINITIWAY NEWYORK NY 10001 DONALD.DUCKBINFINITLCOM 1.615.999.9355

7 |INLEVIAPOHM742918 DAFFY DucK 1INFINITIWAY  SANDIEGO CA 22434 DAFFY. DUCK@INFINITL.COM 1-615-999-999%

B NIEVIAPOMISOIIO DAISY  DUCK  1INFINIIWAY SANDIEGD CA 92037 DAISK.DUCK@INFINITLCOM 1615.935.9509

9 NLEVIAPOIMISZTTI WINNIE  POOM  1INFINIIWAY SANDIEGO CA 1-615-933.9599
10 INIEVAPOIMISITON PRINCESS  LASMINE  1INFINITIWAY FRANKUN KV 1615.995.999
I1[NIEVZAPINMTI083 PLUTO  DOG  1INFINTIWAY FRANKUN KY 42134 PLUTO.00G@INFINTLCOM 1-615-999-9399
12[INIEVIAPIHMTIA102 PRINCESS AURORA  1INFINITIWAY FRANKUN TN 37067 PRINCESS AURORA@INFINIT.COM 1.615.995.9999
13
14
=l
1
o
1
1
22
n

[

8 e [ o R 0

CUSTOM VIN CM REPORT | RETAILER's CLIENT FILE * 0 0

2. Sort both tabs in the workbook by VIN

[ [ [& By e o = N willh 4 =i ER = E- Ol RE
Access Web Text Sources~ Connections Query - L3 Recent Sources - Columns  Fill Duplicates Validation = Data Model | Analysis = S|
AZ - E= INLEVZAPOHM731692

i m FIRST NAME LaS HaME [STREET ADDRESS lree L |STave (o |CHierT Erat CliErT PronE Mo

2 UN1EVZAPOHM731692 |MINNIE MOUSE LINFINITI WAY FRANKLIN TN 3 MO T1L.COM 1-615 1

2 [JN1IEVZAPOHM727217 MICKEY MOUSE 1 INFINITI WAY FRANKLIN TN 7 MOUSE; Sort ? >
N LD i (eany S5 AMELINGAY SO O | el

5 [JNLEVZAPOHM742174 DONALD DUCK 1 INFI WAy NEW YORK NY 10001 DONALD. DUCK @) "2l Add Level < Delete Level L5 Copy Level Qptions [] My data has headers
6 |INLEVZAPOHM742918 DAFFY DUCK LINFINITIWAY  SAN DIEGO |CA 34| DAFEY. DUCK@INI [ coimmn Sort on Oraer
| T N = R 11 - R o e o Rl | - T T _
| ¥ il N i e

9 [IN1EVZAPOIM352794 PRINCESS JASMINE L INFINITIWAY FRANKLIN  KY 42134

10 [IN1EVZAPIHM732043 PLUTO DOG 1 INFINITI WAY FRANKLIN KY 42134 PLUTO.DOG @INFI

R e G B it P o O o A b

i

13 1

=

15 ) cancel
16

g

=

i

2

2

=

£

=

=

26

%=

=

=

5

3

5

=

=

=

36

=

CUSTOM VIN CM REPORT RETAILER's CLIENT FILE @ F

Continued....

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 5



CusTOM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report Continued

INFINITI

Home Insert Page Layout Formulas ACROBAT

[ show Queries L2l Connections 5 Clear £ E"E — E"‘:' r‘ E E
ré [‘% [‘El Q" D B2 BB From Table ”=9 Properties il L Reapply Ele= -9 i [GE] =P
From From From From Other  Existing New Refresh i z| Sort  Filter Textto Flash Remove  Data  Consolidate Relotionships Manage | What-If Fo

Access Web Text Sources= Connections | Query - L3 RecentSources | p- Edit Links A T Advanced | Columns  Fill  Duplicates Validation ~ Data Model | Analysis~ S
Get External Data Get & Transform Connections Sort & Filter Data Toals Forecast
A2 S £ || INIEVZAPOHM721692
A B c D E F <] H 1 J K L M
1 [vin Model Code Model Line Model Year C. ign ID_C. Description Repair Status_Claim Status Status RepairBy __ Stop Sale Parts Restriction
2 [INIEVZAPOHM731692 (91117 aso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058 1 _Open |Dealer/Fleet [N N
3 [in1EVZAPOHM737217 B1317 aso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058 | | sort ? =
4 [JN1IEVZAPOHM740831 91117 aso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058
5 |INIEVZAPOHM742174 91117 aso 2017 R1726 Q50 QB0 ECM REPRO ITB17-058 "4 Add Level || DX Delete Level || E2) Copy Level Options... 7] My data has headers
6 |JNIEVZAPOHM742918 91117 aso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058 Column Sorton Order
7 |JN1EV7APOJM350110 91118 aso 2018 R1726 Q50 Q60 ECM REPRO ITB17-058 Sort by VIN - Values - AtoZ -
& |[JN1EV7APOIM352777 91118 aso 2018 R1726 Q50 Q60 ECM REPRO ITB17-058
9 |[JN1EV7APOIM352794 91118 Qaso 2018 R1726 Q50 Q60 ECM REPRO ITB17-058
10 [JN1IEV7APIHMT732043 91117 Qaso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058
11 JNIEV7APIHM734102 91117 Qaso 2017 R1726 Q50 Q60 ECM REPRO ITB17-058 [ 4
12 |
13 |
14 |
1s Cancet
16 |
17 |
18 |
19 |
20 |
21
22 |
23 |
24 |
25|
26
27 |
28 |
29 |
30 |
31|
32|
33 |
34
35 |
36 |
37
_aa

CUSTOM VIN CM REPORT RETAILER's CLIENT FILE |

@

Insert columns to the right of the VIN column in the Custom VIN Campaign Report tab. Note: Insert as

many columns as are in the Client file that you want to pull over (First Name, Last Name, Street

Address, City, State, Zip, Client Email, Client Phone Number = 8 columns to add)

NFINIT] Campaign Repo

File Home Inset  Pagelajout  Fommulas Review  View  ACROBAT

™ m iy i = [ Show Queries y (& Comnections E Y Clea = E_); = E"j r 2] -
'@ I:ze _[ [¢ - rE ijmTﬂh\E ”——Es I 0 7 g4 o8 ﬁ_ -_? = :
Fom From Fom FromOther  Bising ~ New Refresh 7| Sot  Fiter Tetto Fash Remove Data  Consolidate ek Manage ~ What-ff Forecast | Group Ungroup Sublotal
Access Web Tet Sourcest Connechions Query- LORecentSouces g, Lofdtlns ™ WAdanced  Cimns Fil Duplcaes Veidation Ditaodel Anabss~ Sheet | v ¢
(Get External Data Get &Tiansform Connedians Sort & Filter Datz Tooks Forest Qutfine &
H3L M k
A B c ] E F G H 1 ] K L M N 0
1VIN Model Code Model Line Model Year Campaign 1D Campaign Description Repair Statt
2 |INEVTAPOHMT31652 7 ] o RIT26 (150 160 ECM REPRD ITB17-058
3 |INLEVTAPOHMT3721T 1317 Q30 om R1726 (050 Q60 ECM REPRO ITBL7-058
4 |INIEVIAPOHM7A0831 7 Q50 o R1726 (050 Q60 ECM REPRO ITBL7-058
5 |INIEVIAPOHMTA217A 7 ] o RIT26 (150 160 ECM REPRD ITB17-058
b |INLEVTAPOHM7A2918 17 Q30 om R1726 (050 Q60 ECM REPRO ITBL7-058
7 |INIEVTAPOIM3S0110 11 ] s RIT26 (150 160 ECM REPRD ITB17-058
8 |INIEVIAPOIM3S2TTT 1118 Q30 ‘s R1726 (050 Q60 ECM REPRO ITBL7-058
9 |INIEVIAPOIM352T 111 Q50 s R1726 (050 Q60 ECM REPRO ITBL7-058
10/ INEVTAPTHMT32043 7 ] o RIT26 (150 160 ECM REPRD ITB17-058
11| INIEVIAPIHM734102 17 Q30 o R1726 (050 Q60 ECM REPRO ITBL7-058
Continued....

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions
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CusTOM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report Continued

4.

In Cell B2 type the following: =VLOOKUP(

Get & Fansiom

(Get External Data Connectians Sort & Filter Datz Toals Forecast Qutline a
SUM v X « f | =vLOOKuP( q
A B C D E F 6 H | 1 K L M N 0 |«
1 VIN FIRST NAME LAST NAME STREET ADDRESS any STATE il CLENT EMAIL CLIENT PHONE NUMBER Model Code Model Line Model Year Campaign ID Campaign Description Repair Sta
2 |INLEVTAPOHM731632 |=VLOOKUP(| 1 Ty as0 017 RIT26 @50 Q50 ECM REPRO ITB17-058
3 |INIEVTAPOHMT37217 | VLOOKUP(leokup value, tzble amay, col index num, [1ange Ieckup] 1317 Qs0 017 RIT26 @50 Q50 ECM REPRO ITB17-058
4 INIEVTAPOHM740831 Ty as0 017 RIT26 @50 Q50 ECM REPRO ITB17-058
5 _|INIEVTAPOHM7A2174 Ty as0 017 RIT26 @50 Q50 ECM REPRO ITB17-058
6 |INIEVTAPOHMT42518 117 aso 017 RIT26 Q50 Q50 ECM REPRO ITB17-058
7 |INIEVTAPOIM350110 1118 aso 018 RIT26 Q50 Q50 ECM REPRO ITB17-058
8 |INIEVTAPQIM3S27TT 1118 aso 018 RIT26 Q50 Q50 ECM REPRO ITB17-058
3 |INIEVTAPOIM352734 1118 aso 018 RIT26 Q50 Q50 ECM REPRO ITB17-058
10 |INIEVTAPIHMT32043 17 aso 017 RIT26 Q50 Q50 ECM REPRO ITB17-058
17 aso 017 RIT26 Q50 Q50 ECM REPRO ITB17-058

11 |INIEVTAPIHMT34102
12

13

Next, select cell or type A2,
(Formula Example: =VLOOKUP(A2,)

g &

g INEINT] Campsi et - Ecel

Home Inset  Pagelapout  Fomulas Review

(Get & Tansfom

I'r‘. Share

(Get External Dafa Connedtions Sort & Fitter Data Tooks Foreast Outiing A
B X V| =VL0OKUPAL l
A B C )] E F G H | ] K L M N 0+
1N FIRST NAME LAST NAME STREETADDRESS  CITY STATE i CLIENTEMALL CLIENT PHONENUMBER Model Code Model Line Model Year Campaign D Campaign Destription Repair Sta
2 |INLEVTAPOHMT31632 .-VLDOKU P2 '91117 050 '2017 RIS (50 Q60 ECM REPRO ITA17-058
3 |INLEVIAPOHMTTLAT VLOOKUPlookup,value, table. array, col index,num, [rznge lookug] s 050 by RIS (50 Q60 ECM REPRO ITA17-058
4 |INIEVIAPOHNT40831 '91117 050 '2017 RITI6 030 Q0 ECM REPRO ITBA7-058
5 |INIEVIAPOHMTA2TA '91117 050 '2017 RITH (050 Q60 ECM REPRO ITA17-058
6 |INLEVIAPOHMPA218 '91117 050 '2017 RIS (50 Q60 ECM REPRO ITA17-058
T INLEVIAPIMSILLD s 050 s RIS (50 Q60 ECM REPRO ITA17-058
8 NIEVIAPOMSZTTT '9111.8 050 '2015 RITI6 030 Q0 ECM REPRO ITBA7-058
3 INIEVIAPOIM3SLTM '91118 050 '2015 RITH (050 Q60 ECM REPRO ITA17-058
10 | INLEVAPLHMT32043 '91117 050 '2017 RIS (50 Q60 ECM REPRO ITA17-058
11| INLEVIAPLHMTA102 iy 050 by RIS (50 Q60 ECM REPRO ITA17-058
Continued....
Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 7



CustOoM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report Continued

6. Next, Select as many of the Retailer Client File columns that contain information that you want to
merge into your Custom VIN Campaign Report by highlighting from column A to column | (or more if
you have additional information) in your client file
(Formula Example: =sVLOOKUP(A2,'RETAILER"s CLIENT FILE"A:1,)

INFINITI Campaign Report - Excel

Fommuls  Data  Review  View

2 AutoSum p

u Hype put nsert Delete Format Sort & Find &
— L0 i Seed
Clipboard © Font Alignment Number Styles. cells Editing A
Al v X & | =VLOOKUP(A2'RETAILER"S CLIENT FILE'A:I -
A 8 c D E PG H 1 1 K L M N [ e Q R H T u o=
1 2 3 4 5 6 7 8 9
27VIN FIRS'[NAMF 1AST NAMF STRFFT ADDRFSS. CITY STATF ZIP CLIENT EMAIL CLIENT PHONE NUMBER
3 INIEVTAPIHMTSIEN Morsant s oraha . 1l ara. co nden um, ange ok2el) 7067 MNNE PINFINTLCOM 1-615-999-9999
4 NIEVIAPDHMPIZZI7 MICKEY  MOUSE  LINFINITIWAY FRANKLN TN 1615:939-9939
5 NIEVIAPDHMPAS3L GOOFY  DOG  LINFINIIWAY ORLANDO FL 1615:939-9939
6 UNIEVIAPHMIAZIZA DONALD  DUCK  LINFINITIWAY NEWYORK NY 1-615-939-9939
7 UNIEVIAPHM74918 DAFFY  DUCK  LINFINIIWAY SANDIEGO CA 1-615-939-9939
8 UNIEVIAPUIMISOLI0 DAISY  DUCK  LINFINIIWAY SANDIEGO CA 1-615-939-9939
9 UNIEVIAPUIMISTT? WINNIE  POOH  LINFINIIWAY SANDIEGO CA 1-615-939-9939
10 UNIEVIAPOIMES2P4 PRINCESS  IASMINE  LINFINITIWAY FRANKUN KY 1-615-939-9939
11|INIEVIAPIHMT33M3 PLUTO  DOG  LINFINIIWAY FRANKUN KY 42134 PLUTO.DOGRINFINITLCO 1-615-939-9939
12 |INIEV7APIHM734102 PRINCESS AURORA  LINFINITIWAY FRANKUN TN 37067 PRINCESS.AURORA@INFINITI.COM 1-615-993-9999
1
1)
a5
15!
17}
1)
1]
20_
al
12_
B
)
15_
2!
7]
2|
B_
3‘]_
3}
|
e
34_
35,
36|
3] -
CUSTOM VIN CM REPORT | RETAILER's CLIENT FILE
aint ERERE

7. Next, type the number that corresponds with the number of columns away from the VIN that the data
you want to bring over is in (Example: First Name is the second column so type 2, Last Name is in the
third column so type 3, etc.)

Continued....

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 8



CusTOM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report Continued

8.

10.

11

(Formula Example: =VLOOKUP(A2,'RETAILER"s CLIENT FILE"A:I,2,)

g
Get External Data Get & manstom Connes sont Data Tooh Forecast -
suM E ® w £ EVLODKUP(A2, RETAILER"s CLIENT FILE' h
A [} € o [ F 6 H ! 1 3 L [ N o 3 a R s T u
1 2 3 4 5 6 7 ] 9
2 vin FIRST NAME LAST NAME STREET ADDRESS CITY STATE ZIP  CUENT EMAIL CLIENT PHONE NUMBER
3 UNIEVIAPOHM73L692 MINNIE  MOUSE  LINFINITIWAY FRANKUN TH 37067 MINNIEM FINITLCOM 1-615-999-9999
4 |INIEVTAPOHMTI7217 MICKEY  MOUSE  LINFINITIWAY FRANKUN TN 37067 MICKEY MOUSE@INFINITL.COM 1-615-999-9999
5 |NIEVIAPOHM740831 GOOFY  DOG LINFINITIWAY  ORLANDO FL 32789 GOOFY.DOG@INFINITLEOM 16159995999
6 |INLEVZAROHMT42178 DONALD  DUCK LINFINITIWAY  NEWYORK NY 10001 DONALD.DUCK C 1-615-999-5999
7 |INIEVTAPOHMTA2918 DAFFY buck LINFINITIWAY  SAN DIEGO €A 1-615-999-5999
8 |INIEVIAPOIMIS0110 DAISY Duck LINFINITIWAY  SAN DIEGO €A 1-615-999-9999
3 |NIEVIAPOIM3SZ777 WINNIE  POOH  LINFINITIWAY SANDIEGO CA 1-615-999-9999
10 |INIEV7APOIM352754 PRINCESS  IASMINE  LINFINITIWAY FRANKUN KY 1-615-999-5999
11 |INIEVIARIHMZI2043 PLUTO Do LINFINITIWAY  FRANKUN kY 1-615-999-9999
12 |INIEVIAPIHM734102 PRINCESS  AURORA  1INFINITIWAY FRANKUN TN 37067 PRINCESS.AURDRA@INEINITLCOM 1-615-999-9999
1
u
5
16
Et)
1
19
2
n
z
n
u
5
]
7
]
»
0
n
2
S
u
ES
3
37 .
CUSTOM VIN CM REPORT | RETAILER's CLIENT FILE 0 B
Edit Bom T

Next, Type the word 'FALSE' and close the parenthesis =VLOOKUP(A2,'RETAILER"s CLIENT
FILE'IA:l,2,FALSE)

Select Enter

The information from your Retailer Client File should now pull into your Custom VIN Campaign Report
file

B Saoaa =

8 share

Home st Pagelayout  Formulas

sln [

Fom Fom Fom FromOther  Basting M

= T Show Queries

’E‘ [ Connections
= E= From Table
lew

L&

B = B

Forecast  Group Ungroup Subtotal

Refresh fert to Remove  Data  Consolidate Manage

T o
Access Web Tet Sources=  Connections Query~ [bRecent Sourees gy Woadanced | Colymns Duplicates Validation - DataModel Anslysis - Shest
Get External Data Get & Transform Connections Sort & Filter Data Tools Forecast Qutline i ~
B2 @ | =VLOOKUP(A2, RETAILER"S CLIENT FILE'IAZ1,2, FALSE) -
A 8 c ) 3 F G H 1 1 K L M N 0 [+
1 |viN FIRST NAME LAST NAME STREETADDRESS  CITY STATE w® CLIENTEMAIL CLIENT PHONE NUMBER Model Code Mode! Line Model Year Campaign ID Campaign Destription Repair Sta
2 |n1eviaponmT31692 [MINNIE 1 1117 aso 017 RI726 Q50 050 ECM REPRO ITB17-058
3 |INIEVTAPOHMT37217 1317 aso 017 RI726 Q50 050 ECM REPRO ITB17-058
4 |INIEVTAPOHMT4083L 117 aso 017 RI726 Q50 050 ECM REPRO ITB17-058
5 UNIEVIAPOHMZAZ17S 51117 aso 017 RI726 50 050 ECM REPRO ITB17-058
6 UNIEVIAPOHMT42918 51117 aso 017 RI726 50 050 ECM REPRO ITB17-058
7 UNIEVTAPOIM3S0110 51118 aso 018 RI726 50 050 ECM REPRO ITB17-058
8 UNIEVTAPOIM3S27TT 51118 aso 018 RI726 50 050 ECM REPRO ITB17-058
9 UNIEVTAPOIM352754. 51118 aso 018 RIT6 250 050 ECM REPRO ITB17-058
10 INIEVTAPIHMT32043 51117 aso 017 RIT6 250 050 ECM REPRO ITB17-058
11 INIEVTAPIHMT34102 51117 aso 017 RIT6 250 050 ECM REPRO ITB17-058
B
1
Continued....

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 9



CusTOM VIN CAMPAIGN REPORT

Merging Retailer Client Information with the Custom VIN Campaign Report Continued

12. Copy cell B2 and paste to the remaining blank cells

Page Layaut

Formuas

ACROBAT

& & B ClshowQueries [ [ Connections 5 m = K| % B= ra‘*

From From From FromOther  Eisting  New Blremmba | 0 - 3| son i~ Test 1o Remove  Data  Consolidate Relat Manage

Accers Web Tt Sources= Conmechons Query LiRecent Sources g Vo adanced  Column: Duplicates Validation - Dotn Mode!
Gel Exteral Dota Data Toels -

82 £ | =VLOOKUP|A2/RETAILER"S CLIENT FILE'IA1,2, FALSE] ~
A [ c o 3 3 I H 1 ) X L 1] N (]

1 vIN FIRST NAME LAST NAME STREET ADDRESS ___CITY STATE ze CLIENT EMAIL CLIENT PHONE NUMBER_Model Code Model Line Model Year Campaign ID Campaign Description Repair Sta

2 [IN1EVIAPOHMT31652 IMINNIE H o117 s 07 R1726 (150 060 ECM REPRO) IT17-058

3 |mievaasonmzarary [0 T 1317 aso 207 R1726 150 080 ECM REPRO ITB17-058

4 |n1eviaporm7aos3L a7 50 2017 RI726 Q50 Q60 ECM REPRO ITBI7-058

5 [INIEVIAPOHMPA2174 B1117 s0 2017 R1726 50 060 ECM REPRO ITB17-058

6 [INIEVIAPOHMPA2918 chvy s 307 1726 150 060 ECM REPRO ITB17-058

7 [inieviasommasonio fa1118 aso 208 R1726 Q150 060 ECM REPRO ITB17-058

8 |IN1EvIAPOIMISITTY [a1118 aso Ims R1725 Q50 050 ECM REPRO ITB17-058

9 JNIEVTAPOIM3SZTI4 91118 ase 208 R1726 Q50 Q60 ECM REPRO ITB17-058

10 | IN1EVTAPIHMT732043 91117 aso 017 R1726 QS0 Q60 ECM REPRO ITB17-058

11| N1EvIAPIHM7IS102 o117 aso 207 RI726 50 060 ECM REPRO ITB17-058

1

1

u

From Fiom From From Cther

y Lo e B

Existing

B [ Show Queres

[T From Toble

New

Refresh

Access Web Ted  Sources  Connections | Query+ L RecentSources |y -

™ E2] Connections. 4| Y

HEE

B

Tette F

Ve adanced  Calumns

T T

Remove  Data
Duplcates Validstian

Consalidate

a1
Tl
e
Forecast | Group
- Sheet | -

ingroup Subte

GetExtemal Dats 2 Data Toals Outine 5 ~
B2 £ | =VLODKUP{A2 RETAILER"S CUENT FILE" B
A 8 c o 3 [ H ' 1 M N o -

1 vin FIRST NAME LAST NAME STREET ADDRESS __CITY STATE 2P CLIENT EMAIL CLIENT PHONE NUMBER_Wodiel Code Model Line Model Year Campaign ID Campaign Description Repair Sta
2 [mievzaronmrsies: fwiNNE  |MOUSE LINFINITI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIP 1-615-399-9559 1117 aso 017 R1726 Q50 Q0 ECM REPRO ITB17-058

3 7217 [MICKEY MOUSE LINFINITI WAY FRANKLIN ™ 37067 MINNIEMOUSE@INFIR 1-615-999-9559 1317 aso 017 R1726 Q50 Q0 ECM REPRO ITB17-059

4 |IN1EVTAPOHMT40831 |GOOFY D06 LINFINITI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIP 1-615-995-9959 51117 aso 2017 R1726 Q50 Q60 ECM REPRO ITB17-053

5 |IN1EVTAPOHMT42174 | DONALD. DUCK LINFINITI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIF 1-615-999-99%9 51117 aso 2007 RL726 Q50 Q60 ECM REPRO ITB17-058

6 |N1Ev7AROHMZ2918 |DAFFY uck LINFINITI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIT 1-615-999-9999 91117 asa 017 Ri726 Q50 Q60 ECM REPRO ITB17-058

7 [mievzaromasoito [paisy Duck LINFINTI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIF 1-615-993-9559 1118 aso 018 R1726 50 060 ECM REPRO ITB17-058

8 |IN1EVTAPOIMISITT? |WINNIE POCH LINFINITI WAy FRANKLIN ™ 37067 MINNIEMOUSE@INFIF 1-615-995.9959 1118 aso 018 R1726 50 Q0 ECM REPRO ITB17-058

5 |iN1ev7apoimss27ss |PRINCESS JASMINE LINFINITI WAY FRANKLIN ™ 37067 MINNIE.MOUSE@INFIF 1-615-999-9559 1118 aso 2018 R1726 Q50 00 ECM REPRO TB17-058

10 |IN1EVTAP1HM732043 [PLUTO 006 LINFINITI WAY FRANKLIN ™ 37067 MINNIEMOUSE@INFIF 1-615-399-9559 1117 aso 2017 R1725 Q50 Q60 ECM REPRO ITB17-053
11|INIEVTAP1HM734102 [PRINCESS. IASMINE LINFINITI WAY FRANKLIN ™ 37067 MINNIEMOUSE@INFIR 1-615-999-9959 Bu1z aso 017 R1726 Q50 Q60 ECM REPRO ITB17-053

n I3 (Car) -

1n

1

15

16

7

18

18

0

u

z

e

2

]

%

7

S

3

0

3

n

n

u

E

%

7

™ -

CUSTOM VIN CM REPORT |  RETALER's CLIENT FILE @ : v

Seiect Sestination ang press ENTER or choase Paste Average: 31061 Count:30 5 BB o - 1 + 100%

TIP: You can select all the cells by selecting the CNTRL+SHIFT+END button then releasing the CNTRL
and END buttons (while still holding the SHIFT down) then selecting the left arrow key until only the
open cells you want to populate are highlighted. Then paste.

NOTE: If you wish to re-sort the data in your newly merged file, you should first copy the entire page
and then paste over the existing data by using paste special, paste values to remove the formulas

Please contact: DBS Support Center at 1-855-233-8856 if you have any questions Page 10



