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Classification: Reference: Date: 

EL18-013 ITB18-016 April 12, 2018 
  
 

2019 QX50; BATTERY TESTING WITH DSS-5000  
VIN BARCODE WILL NOT SCAN 

 
APPLIED VEHICLES: 2019 QX50 (J55) 

 
 
 
SERVICE INFORMATION 
 
 

When testing the battery on an early production 2019 QX50 with the DSS-5000, the VIN barcode may not scan 
into the battery information screen.  
 
If this should occur, use the Edit Battery Information screen to manually enter each field. 
 
Make sure to use the following values: 
 

 Battery Type: Enhanced Flooded 
 Battery Rating: 720 

 
 

 
 
 
 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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