5/4/2016 MY 14, 15 LD, LX, WK, WD

GPOP - Issue Review System

Part Number: 55113664A$, 55113665A%, 55113660A%, 55113661A%

Part Description: Side door Upper and lower hinge, All side doors

Issue If the vehicle is in for side door hinge noise on WK and WD (Jeep Grand Cherokee
Description: and Dodge Durango) or LD/LX (Dodge Charger and Chrysler 300) 2014, 2015,
2016 MY 0 to 36,000 miles, FCA is looking to gather information prior to repairing
the vehicle. Please contact Kevin Murphree via Cell Phone (248) 613-3417.~

If the dealership is within the Metro Detroit Area, Kevin would like to analyze the
vehicle in person prior to repair.~

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




